
Conducting 715 Health 

Assessments via 

Telehealth



This mastermind will cover:

• Why it’s important that 715 health assessments continue during Covid-19 isolation 
measures

• Considerations for BEFORE, DURING and AFTER your telehealth 715 consult
• Opportunistic scenarios for booking and conducting 715 telehealth health assessments
• What age based physical components are required to be conducted in person
• 715 Telehealth Guide (PHN resource) and other useful resources
• Our contact details (Aboriginal Health Access Team)
• Q&A time



WHY telehealth assessments are important 

during Covid-19:

• ACCESS: It is crucial that Aboriginal & Torres Strait Islander people continue to 

have access to, and the opportunity, to receive health assessments, including 

mental health. 

• CHRONIC DISEASE: The continuation and uptake of quality 715 Health 

Assessments in the current climate (Covid-19) is vitally important to Aboriginal & 

Torres Strait Islander people who are at greater risk of chronic disease

• EARLY INTERVENTION: It is important that health assessments are consistently 

promoted and maximised across the life span to promote early detection, 

management and clinical care

• HEALTH OUTCOMES: Supports closing the gap in health status and outcomes.



BEFORE telehealth 715 appt

• DR KELVIN KONG’S TELEHEATLH VIDEO

• ELIGIBILITY 

• TELEHEALTH INFORMATION FOR PATIENT 
(consent, confidentiality)

• EQUIPMENT

• APPOINTMENT REMINDER



DURING telehealth 715 appt

• BUILD RAPPORT

• STAFF INVOLVED

• PHYSICAL EXAMINATION

• CONDUCT TELEHEALTH CONSULT 

• SUMMARISE FOLLOW UP 

• NEXT STEPS (book physical obs appt)



AFTER telehealth 715 appt

• COMPLETE NOTES

• GP REVIEW

• IMPLEMENT FOLLOW UP

• GP SIGN OFF and BILLING (all components complete)



PHYSICAL OBS OPPORTINITY: Utilising an existing 

appt to collect 715 physical obs e.g flu shot appt, script appt

• Patient eligibility (HPOS/Medicare)

• Nurse/Practitioner consent (do they have capacity to take obs at this appt?)

• Patient offer and consent

• Conduct physical obs/investigations only

• Book 715 telehealth appt (to complete this assessment at a later stage)

• GP review, sign off and billing (when all components complete)

• Assessment summary, recommendations and actions offered to the patient

• Follow ups and referrals implemented

• Book nurse follow up 10987

https://www1.health.gov.au/internet/main/publishing.nsf/Content/BC34960252983B6ACA257BF0001E01C2/$File/10987%20-%20Follow%20up%20serv%20by%20PN%20or%20ATSI%20hlth%20pract.pdf


Physical Examination 0-14yrs

• Newborn baby check (if not previously completed)

• Growth monitoring checks (blue book etc)

• Height, weight, head circumference (0-4yrs), BMI

• Blood pressure

• Pulse rate and rhythm

• Immunisation schedule + flu shot if indicated 

• Gums and dentition 

• Ear and hearing 

• Visual Acuity (red reflux in newborn) / Trachoma

• Skin

• Respiratory examination (if indicated)

• Cardiac auscultation (if indicated)

• Contraceptives (age appropriate, sexual activity) 



Physical Examination 15-54yrs
• Height, weight, waist, BMI

• Blood pressure

• Pulse rate and rhythm

• Blood sugar levels

• Urinalysis 

• Respiration / Spirometry test

• Gums and dentition,

• Ear and hearing (otoscopy/whisper test)

• Visual acuity /Trichiasis / Trachoma 

• Skin

• Cancer screening (cervical, breast, bowel)

• Full blood count 

• Flu shot 

• STI check

• Contraceptives (if needed)

• Bone density screening (if needed)



Physical Examination 55yrs+

• Height, weight, waist, BMI

• Blood pressure

• Pulse rate and rhythm

• Blood sugar levels

• Urinalysis

• Respiration / Spirometry test

• Gums and dentition

• Ear and hearing (otoscopy/whisper test)

• Visual acuity / Trichiasis

• Skin

• Cancer screening

• Full blood count

• Flu shot 

• Bone density 

• Cognitive screening (if necessary)

• Mobility 







Resources for your 715 telehealth consult 

• PHN 715 Telehealth Guide (emailed to your practice soon)

• The National Guide to a Preventative Health Assessment for Aboriginal & Torres 

Strait Islander People (www.racgp.org.au)

• HealthPathways website offers clinicians locally agreed information and referral 
pathways to make the right decisions, together with patients, at the point of care
Hunter & New England: hne.communityhealthpathways.org
Central Coast: centralcoast.healthpathways.org.au

• Patient Info website aims to help people understand and manage their health 

conditions. It does not replace care provided by doctors and other health 
professionals.www.patientinfo.org.au

http://www.racgp.org.au/


MBS Items for 715 Telehealth

Face to Face
715 Health Assessment: 715
10987 Nurse Follow Up: 10987

Telephone
715      Health Assessment:    92016
10987 Nurse Follow Up: 93202

Video
715       Health Assessment:   92004
10987   Nurse Follow Up:       93200

Telehealth MBS items can also be found on the HealthPathways Covid-19 Telehealth page

Medicare Support: P. 13 21 50 askMBS@health.gov.au



Support
Aboriginal Health Access Team (PHN)

Hunter Region
Jessica Griffiths jgriffiths@hneccphn.com.au P. 0437 603 588
Melissa Watson mwatson@hneccphn.com.au P. 0429 232 898

New England
Anthony Doolan adoolan@hneccphn.com.au P. 0447 584 952
Zeta Knight zknight@hneccphn.com.au P. 0457 163 347

Central Coast
Elise Jenson ejenson@hneccphn.com.au P. 0417 639 294
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