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Acute, one-system problem
Vs 

Chronic, multi-system dysfunction 
(Metabolic Inflammation)
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WHAT IS 

“PATIENT-CENTRED CARE” ?

• Caring for patients beyond their presenting 
condition

• Delving deeper than face-value 

• Empowering the patient through active decision-

making and participation in their own care 

• Applying a Bio-Psycho-Social approach

• Incorporating a team working towards best 
patient outcomes

• Respecting that they have their own views on 
what’s best for them

• Helping them define their own values and 
priorities in life
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PSYCHOSOCIAL

Family history and risk factors
Statistics and years of life lost

Metaflammation, metabolic syndrome

DM2, CVD, lipids, dementia, cancer, 

Hormones: Thyroid, Insulin resistance, leptin 
resistanceOA, pain, RSI

Low self efficacy, identify barriers:
• Past trauma
• Depression/Anxiety
• Low self esteem
• Low self-worth

Poor motivation

Health care and personal costs

Support structures, environment, 
family

Healthy, happy communities

VITALITY AND QUALITY OF LIFE

Change habits, Stage of Readiness

Medication load

Food, exercise, sleep, addictions

BMI, obesity, visceral fat

EXPERT vs COACH APPROACH using MI techniques
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Motivational interviewing techniques

Facilitating behaviour change in the general practice setting
Volume 41, No.9, September 2012 Pages 660-667

RACGP publication: 

Australian Family Physician

http://www.racgp.org.au/afp/2012/september/
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Develop discrepancy
Roll with resistance
Support self efficacy

MOTIVATIONAL INTERVIEWING TECHNIQUES

“RULE”

•Resist the righting reflex

•Understand the patient's own motivations

•Listen with empathy

•Empower the patient.
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COACH vs EXPERT APPROACH using MI techniques



• michelle@lifemedicalcentre.com.au

• www.lifemedicalcentre.com.au

When we help ourselves, we find moments of happiness.

When we help others, we find lasting fulfillment. - Simon Sinek

mailto:michelle@lifemedicalcentre.com.au
http://www.lifemedicalcentre.com.au/

