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Frequently Asked Questions

Recent Rollout Changes
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PFIZER EOI

Q:  My practice submitted an EOI to commence with Pfizer vaccine, 
can you give me an update?
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PFIZER EOI
ANSWERS:

• Department of Health selected 3 groups for July commencement.

• Practices who weren’t selected in July groups are ELIGIBLE

• As supply increases, Department will progressively onboard remaining 
practices (over coming months)

• To submit an EOI visit our website www.thephn.com.au
COVID-1 QUICK GUIDE GP JULY 2021

http://www.thephn.com.au/
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ATAGI & 
ASTRAZENECA

Q:  What are the changes in ATAGI recommendations for COVID-19 
AstraZeneca Vaccine?
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ATAGI & 
ASTRAZENECA

ANSWERS

• 17th June ATAGI advice updated recommending AstraZeneca for patients 
60+yrs

• 13th July ATAGI Statement on dose intervals for AstraZeneca vaccine in 
COVID outbreak context
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ELIGIBILITY CHECKER &          
VACCINE CLINIC FINDER

Q:  My practice details are incorrect / missing from the Vaccine Clinic 
Finder directory, how can this be fixed?
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ELIGIBILITY

Q:  Who is currently eligible for a COVID 19 vaccine and which one are 
they eligible for?
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ELIGIBILITY
ANSWERS

• Provider Bulletin – 13th July Page 2

• Eligibility Checker if unsure

• Health Pathways source of truth!
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ELIGIBILITY CHECKER &
VACCINE CLINIC FINDER

ANSWERS

• The Department of Health / HealthDirect manage ALL clinic finder listing 
information.

• The PHN can communicate requested corrections to the Department on 
your behalf.

• Email vaccine@thephn.com.au with your updates.

mailto:vaccine@thephn.com.au
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What the PHN Can Control

• Access to Department of Health Information and Updates

• Clinical Health Pathways and Patient Resources

• General Practice guides/checklists/toolkits
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What the PHN Cannot Control

• EOI - Approval or Selection of sites, commencement dates

• Weekly vaccine dose allocations

• Timing of media releases and rollout change announcements.

• Errors with Vaccine Clinic Finder practice details
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WE ARE HERE TO HELP

• The PHN Team are here to help you and your practice.

• We understand and genuinely empathise with what you’re all 
experiencing.

• We think you’re doing a fantastic job!
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HELP US HELP YOU

• Vaccine@thephn.com.au for specific questions.

• Distribute throughout you whole team - Provider Bulletins, PHN emails and 
newsletters.

• Check the email addresses you provided with your original EOI – are they 
correct?  

• Visit Health Pathways sites regularly.  All information eligibility and referral, 
localised.

mailto:Vaccine@thephn.com.au
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FOR MORE INFORMATION

Visit our website 
www.thephn.com.au

Visit Health Pathways 
www.centralcoast.healthpathways.org.au
www.hne.communityhealthpathways.org

http://www.thephn.com.au/
http://www.centralcoast.healthpathways.org.au/
http://www.hne.communityhealthpathways.org/
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COVID-19 Vaccine Rollout: Central Coast 
and HNE HealthPathways Update
WE ACKNOWLEDGE THE TRADITIONAL OWNERS & CUSTODIANS OF THE 

LAND THAT WE LIVE & WORK ON AS THE FIRST PEOPLE OF THIS COUNTRY.



HEALTHPATHWAYS AND PATIENT INFO 

LOGIN DETAILS

https://hne.communityhealthpathways.org/

Username: hnehealth

Password: p1thw1ys

o https://centralcoast.healthpathways.org.au

o Username: centralcoast

o Password: 1connect

No password required

https://www.ccpatientinfo.org.au/http://patientinfo.org.au/

https://hne.communityhealthpathways.org/
https://centralcoast.healthpathways.org.au/
https://www.ccpatientinfo.org.au/
http://patientinfo.org.au/
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Where to find roll-out information
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Where to find roll-out vaccine referral information 
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