
KPIs achieved for 
Provider Connect 
Australia (PCA) with an 
extensive awareness 
and education 
campaign 

160,000 +
SeNT eReferrals 
generated since 
commencement in 2016

Establishment of a 
multi-disciplinary 
Digital Health Advisory 
Panel in 2022

Commissioned 
Services contracts 
were updated to 
include digital health 
requirements 

Enabled My Health 
Record access in 

95%+
of General Practices 
and community 
pharmacies, and 

60%+of private 
specialist practices in 
the HNECC PHN region

Facilitated over 30 
digital health webinars 
and education 
sessions to increase 
digital health and 
data literacy within the 
PHN and for health 
care providers across 
the region

$1 million
in Health-e Together 
Digital Care grants 
distributed to General 
Practices, Allied Health 
Practitioners and those 
supporting Residential 
Aged Care Facilities to 
enable or improve digital 
health capability

131 grants were 
tendered for RACF 
telehealth bundles to 
digitally-enable access 
to health care for 
aged care residents 

Collected essential 
data on Digital Health 
Maturity levels in 309 
primary healthcare 
organisations, 
including General 
Practice, Aboriginal 
Medical Services, Allied 
Health, and Residential 
Aged Care

Supported 206 
General Practices and 

161  
Residential Aged Care 
Facilities to assess their 
digital capability

860+ 
organisations assisted in 
updating NASH digital 
certificates to meet 
Australian Government 
cybersecurity standards, 
ensuring ongoing 
connectivity to digital 
health services, including 
My Health Record and 
Medicare online claiming
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