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What’s New in Digital Health for 

Private Specialist Practices? 
P H N  E D U C A T I O N  S E S S I O N  

 

Digital health provides us with a toolbox of technologies and techniques that support the 

development of new, innovative patient and caregiver-centred models of care, driving improved 

engagement, accessibility, quality, safety, efficiency and sustainability into all corners of the health 

system. This webinar will expand the knowledge of digital health technologies available to specialist 

practices, focusing on adopting and using My Health Record and other digital initiatives such as 

ePrescriptions, eRequests for pathology, and eReferrals.  

In addition to examining how these digital health tools can improve access to healthcare information, 

support practice workflow, and enhance patient care, the team will provide information on the 

foundational requirements for specialist practices to access them. 

At the end of this session, attendees will be able to: 

• Recognise the benefits of My Health Record and what’s in it for your practice and patients  

• Identify the privacy and security requirements for accessing My Health Record 

• Describe how ePrescriptions, eRequesting of pathology and receiving eReferrals can add value to 

the practice workflow and benefit patient access to healthcare  

• Name the foundational requirements for using Digital Health in practice, including PRODA, HPOS 

and NASH PKI certificates and where to obtain support for these. 

SPEAKERS:   Samar Omar (Pharmacist & Digital Health Educator, The Australian Digital Health Agency)  

Jolene Stewart (Digital Health Officer, HNECC PHN) 

Peter Mullen (Digital Health Officer, HNECC PHN) 
 

WHO:  Specialists & employees of private specialist practices including 

Practice Managers & Administration Managers 

WHEN: Monday 6th December 2021, 7:00 pm – 8:00 pm 

WHERE:  Online via GoToWebinar 

RSVP:  Please click here to register   

https://attendee.gotowebinar.com/register/567734347772260109

