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NSW Health have provided advice that will help to assist with the planning and 
managing of vaccination clinics “ Vaccination clinics implementation during 
COIVD-19” www.health.nsw.gov.au/immunisation/Pages/flu.aspx

• Pneumococcal vaccine and COVID-19
• Immunisation services must continue
• Recommendations for venues
• Social distancing measures
• Clinic set up
• Vaccination process
• Consider alternate models

Immunisation during COVID-19

http://www.health.nsw.gov.au/immunisation/Pages/flu.aspx


PPE



Points to consider:
• Ensure that there is a process and a checklist to assess each patient
• Ensure there is a process to keep well patients separated from patients who 

are suspected of COVID-19
• Minimise patient movement through the clinic as much as possible
• Make alcohol hand rub or hand washing facilities available at the entrance to 

your practice/clinic area and ensure patients use these on entry and when 
leaving 

• Designate specific times through the week for vaccination clinics to ensure 
that only well patients are in the clinic during those times

• Ensure that seating and standing queuing areas meet the current 
recommendations for social distancing. If standing mark each standing 
position with an “X”. If seated , chairs must be spaced appropriately to 
maintain social distancing  and cleaned between each use

NSW Health Advice for clinic set up



Points to consider:
• Maintain social distancing and enhanced infection control requirements
• Patient safety and comfort
• Requirements to maintain confidentiality and undertake pre-vaccination 

assessments
• Appropriate cold chain management
• Pre-vaccination waiting and post vaccination observation areas that provide 

social distancing

**It’s highly recommended that you consult with your medical indemnity insurance 
provider to ensure coverage for amended policies and processes

NSW Health Advice when 
considering alternate models



Examples of a flu clinic during COVID-19 - locally



Example of a flu clinic during COVID-19 - locally

Pius received the vaccines at 11am on Thursday 2nd April. We put on our 
Facebook page we were having a drive thu clinic from 2pm till 4pm Thursday 
and Friday 10 till 2 and 2 till 4. We cancelled the afternoon clinic on the 
Friday as we had exhausted all our supplies by 11.30 Friday. We did 500 
vaccinations in 3 and ¾ hours. We had 4 registered nurses and we had to 
utilise out IT officer as a traffic controller. We had no reactions and we plan 
to use this model when our next issue of flu vaccines arrives. We were too 
busy to take photos.

RosemaRy Rose (Ros)
RN. BN.MHM
Nurse Manager/ Clinic Coordinator
Pius X Aboriginal Corporation



Facebook



Examples of flu clinics during COVID-19 across 
the nation as seen on FB

In the NT



Examples of flu clinics during COVID-19 across 
the nation as seen on FB

In WA



If you wish to use your flu clinics as a QI activity don’t forget:

QIM4. Proportion of patients aged 65 and over who were immunised against influenza
QIM5. Proportion of patients with diabetes who were immunised against influenza
QIM6. Proportion of patients with COPD who were immunised against influenza

QI Activity



Resources Available

T: 1300 066 055



Best Practice and Medical Director have released the April 2020 data updates
Update your clinical software as soon as possible 

• Best Practice: Need to download this release by visiting the downloads section of the Best 
Practice website (scroll down to data updates) or following the link on the ‘elevate’ notice which 
was sent to all users via email on Monday 30 March 2020. Best Practice advised that it is a 
simple update and external IT support is not generally required to do the update. Further 
information: Best Practice or call 1300 401 111

• Medical Director: Unless automatic updates have been set, practices need to download the data 
update by visiting the clinical update download page on the Medical Director website. Further 
information: Medical Director or call 1300 300 161.

CLINICAL SOFTWARE & THE 2020 FLU VACCINE

https://bpsoftware.net/resources/bp-premier-downloads/
https://bpsoftware.net/
https://www.medicaldirector.com/support/product-updates/clinical?utm_source=MedicalDirector&utm_medium=email&oid=0016F00001vasy6QAA&cid=0036F000026oyPGQAY&utm_content=drug-update#april-2020-mdref-update
http://www.medicaldirector.com/


The AIR is used to:

• determine an individual's immunisation status, regardless of who immunised them
• determine a person’s eligibility for some family assistance payments
• provide an Immunisation History Statement to prove their immunisation status for childcare, 

school, employment or travel purposes

• monitor immunisation coverage levels and service delivery, which can help to identify regions at 
risk during disease outbreaks

• measure vaccination coverage at a local, state and national level.

RECORDING IMMUNISATIONS TO THE AUSTRALIAN 
IMMUNISATION REGISTER (AIR)



Thank you
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