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Embedding & Optimising a Medical 

Practice Assistant in General Practice  
P H N  &  U N E P  E D U C A T I O N  S E S S I O N  

 

Please Join us for a Workshop for MPAs and their Practice Managers 

With the pressures that are on the general practice workforce at present, MPAs are a valuable resource! 

With skills to support both clinical and administrative areas, MPAs have the potential to increase practice 

capacity by creating space for other staff to work to top of their scope.  

HNECC PHN wants to support MPAs and their practice managers to utilise and embed the skills they’ve 

developed in training. To help with this, HNECC PHN are running this online workshop for MPAs and 

their PMs to attend together. The interactive workshop is designed as professional development to help 

you understand the scope of work that an MPA can perform and the ways they can be effectively utilised 

within the practice team. Content will include screening and use of Practice data, and brief updates on 

spirometry and wound care. There will also be business cases presented that highlight how to optimise 

the MPA role and opportunities for Q&A. 

With an ever-growing workforce of qualified MPAs in the NSW PHN catchment (approximately 140) this 

will also be a great opportunity to network, share ideas and learn from one another. 

 

SPEAKER:   Cathy Baynie (Academic Director of UNE Partnerships, RN and former president of AAPM) 

WHO: Medical Practice Assistants and Practice Managers. Other 

interested Practice staff also welcome to attend. 

WHEN: Wednesday 1st December 2021, 10:00 am – 1:00 pm with tea break 

WHERE:  Online Meeting via Zoom 

RSVP: Please click here to register via Eventbrite 

NOTE:  It is a recommended that each MPA is accompanied by their Practice Manager.  

   

https://www.eventbrite.com.au/e/embedding-optimising-a-medical-practice-assistant-in-general-practice-tickets-198065117097

