
 

   
Note: A video of the presentation will be available to be viewed following the session at 

https://thephn.com.au/education-resources 

This Mastermind session will demonstrate to general practices how LUMOS provides significant 
insights into how patients interact with the health system outside of your individual practice. Lumos 
provides individualised practice data that is comparable against deidentified averaged data sets with 
other participating practices across NSW, covering a variety of different indicators. This supports 
data driven decision making which assists in focused quality improvement processes where they're 
most needed. 

What will be covered: 

• Benefits of data driven decision making 

• What the data has told us so far 

• Interpreting 3 key areas of your individual practice report 

SPEAKER:  James McNeill, Primary Care Improvement Officer, HNECCPHN, Quality 

Improvement LUMOS Subject Matter Expert  

WHO: GPs, Practice Managers, Practice Nurses and Aboriginal Health  

Practitioners/Workers and Allied Health Practitioners 

WHEN: Wednesday, 22nd March 2023 

TIME: 1.00pm – 1.30pm 

RSVP:  Please CLICK HERE to register for the online platform via GoTo Webinar 

 

LUMOS: Insights and Opportunities 
P H N  E D U C A T I O N  

https://thephn.com.au/education-resources
https://attendee.gotowebinar.com/register/6393333990169476443
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