
  

 

 

LUMOS – Understanding the 
patient journey to drive practice 
quality improvement 
P H N  E D U C A T I O N  S E S S I O N  

 

Join us for a PHN update on the Lumos program. Lumos is an ethically approved program 
that securely links data across primary, ambulatory and acute care. It can support general 
practices to gain an unprecedented understanding of their patients and how they are 
interacting with the health system via detailed reports issued every 6 months. 

Learning objectives for the session: 

• What is LUMOS? 
• Why is data linkage important?  
• Demystifying practice level LUMOS reports to make a difference for your practice and patients 
• LUMOS – becoming the stepping-stone to drive meaningful Quality Improvement and patient health 

outcomes 
 
SPEAKERS: Donna Block (HNECC PHN Primary Care Iprovement Officer)  

James McNeill (HNECC PHN Primary Care Iprovement Officer)  

WHO: General Practitioners, Practice Managers, Nurses, Aboriginal 
Health Practitioners 

WHEN: Wednesday 27th October 2021, 1.00pm – 1.30 pm 

WHERE:  Online via GoToWebinar 

RSVP: Please click here to register 
 

NOTE: Please click here for more information about Lumos and to download 
a Sample Practice Report that will be discussed in the session. 

https://register.gotowebinar.com/register/4332240058820544779
https://thephn.com.au/programs-resources/lumos
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