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A hot topic



What is electronic prescribing?

• Token (QR code) replaces paper script

• Send by email or SMS or print on plain paper

• Token enables access to the encrypted prescription in secure 
electronic Prescription Delivery Service (eRx or Medisecure)

• One token for each prescription item

• Scan at pharmacy to have item dispensed

• Single use - pharmacy software generates 

token for repeat



Point of clarity
Two types of legal prescriptions:

1. Paper → with a signature in ink by the prescriber
2. Electronic prescription → with inbuilt identifiers and security within 

conformant software that accesses a data set in the PDS and downloads the 
legal form of the prescription

✓ Paper is one LEGAL DOCUMENT 
(on paper, signature in ink)

✓ Token and ASL are the SAME LEGAL DOCUMENT 
(with conformant software, linked to eRx/Medisecure, with HPI-O / HPI-I  / IHI and NASH PKI 
encryption)

Token is essential a ‘colloquial hyperlink’ to draw down the LEGAL form of the prescription 

Point of clarity
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The paper form of a prescription includes the image based prescriptions 
special arrangement to 30 September 2021 in States & Territories (except NT).

Pharmaceutical Benefits 
Scheme (PBS) | Extension to 
Image Based Prescription 
Special Arrangement

All other rules regarding this 
interim arrangement such as 
keeping a copy of the 
prescription for two years will 
continue.

Medicines in Schedule 8 & 
Schedule 4 Appendix D in the 
Poisons Standard will continue 
to be excluded from this interim 
arrangement, unless specifically 
permitted by relevant state or 
territory rules.

https://www.pbs.gov.au/pbs/news/2020/09/extension-to-image-based-prescription-special-arrangement


Example SMS



Electronic prescriptions – Token model



Example token



Telehealth option: Direct to pharmacy option 
outside of the interim arrangements

*Note appearance may differ depending on the software
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Why? Benefits for prescribers

• Easy
• Secure
• Telehealth / working from home
• Avoids faxing, emailing, posting and recording scripts
• S8s – no writing, enter password
• Fewer lost scripts and requests to reprint or reissue scripts
• No need to sign
• Infection control – people not attending to collect scripts
• Patients like it
• Reduces transcription errors



Electronic Prescriptions
Growth Data to 17 August 2021

ePrescriptions Issued by Month to Date

MONTH
Original 

ePrescriptions 
Issued

Original 
ePrescriptions 

Dispensed

Repeats 
Issued by
Pharmacy

Aug-21 969,783 781,072 815,255

July-21 1,215,674 1,009,657 1,064,442

Jun-21 1,136,286 936,799 993,978

May-21 982,860 823,343 867,146

Apr-21 805,782 671,543 695,518

Mar-21 833,726 647,661 646,815

Feb-21 587,511 452,363 457,655

Jan-21 532,057 373,380 421,023

Dec-20 402,045 327,517 310,925

Nov-20 387,894 277,824 234,100

Oct-20 312,291 215,460 154,257

Sep-20 164,606 100,899 63,445

Aug-20 43,246 24,151 15,215

Jul-20 6,084 2,715 1,176

Jun-20 1,093 403 511

May-20 314 98 0

TOTALS 8,381,252 6,644,885 6,741,461

15,122,713
Number of original scripts 

issued by prescribers and repeats issued 
by pharmacies

Highest ever eScript
numbers in 1 week
(726,962)

* > 7data days included in this column 

*

Used with permission by the
Australian Digital Health Agency.



Electronic Prescriptions
Provider Activity to 17 August 2021

8,381,252 Original ePrescriptions 
generated by prescribers

6,741,461 Repeat ePrescription generated 
by pharmacies

>98%
Percentage of Australia's 

5,822 PBS pharmacies 
dispensing ePrescriptions

30,434 Active Script List 
Registrations

15,122,713
Number of original scripts 

issued by prescribers and repeats 
issued by pharmacies

67%
Percentage of Australian 
General Practitioners*

generating ePrescriptions

25,043 Individual Prescribers 
generating ePrescriptions

* Source: https://hwd.health.gov.au/resources/data/gp-primarycare.html# 1

1. 67% assumes most prescribers are GPs (given that software is predominantly
rolled out in primary care). GP workforce data is at 2019. Workforce data
includes all vocationally recognised GPs, non vocationally recognised GPs, and
GP trainees. TOTAL = 37,472. NOTE: GP Full Time Equivalent (GPFTE) = 29,854.

Used with permission by the
Australian Digital Health Agency.

https://hwd.health.gov.au/resources/data/gp-primarycare.html


How? In Best Practice

• Create or select prescription

• Tick as if you are going to print it

• Press eScript button

• Message appears on screen saying SMS was sent 

• Confirm patient has received the SMS
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What does the patient do next?

From SMS

• Tap the link to view (initials) prescription for 
(item)

• Tap link to access QR code and present to 
pharmacy

• Can copy token / send it on to friend or relative

• Apps e.g. MedAdvisor Medications Management 
can store multiple tokens and share them with 
pharmacy – need to be registered



More on actions 
by the patient?
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Electronic prescriptions – Token model
Pharmacy script-in counter



Some pitfalls

• Lost or deleted token
• if before the item has first been dispensed, the GP will 

need to issue a new token and cancel the original

• if it is lost or deleted after that and they have repeats, 
they will need to contact the pharmacy to issue a new 
token

• To delete, go to past prescriptions, select script 
and delete. The token is no longer valid

• Patient may need different prompt to conclude 
the consultation!
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Obligations

• Electronic prescriptions - State legislation -
Pharmaceutical Society of Australia (psa.org.au)

• Electronic Prescriptions Security and Access 
Policy

• Electronic Prescriptions Privacy Policy

• Electronic Prescriptions Data Usage Policy

Obligations

https://www.psa.org.au/ep/state-legislation/


ASL - Pharmacy

• Develop a patient-centred, culturally responsive 

approach

• Collaborate with professional colleagues

• Adhering to privacy framework

• MySL→ ePrescriptions + usual eRx or Medisecure

barcoded prescriptions



Must do 

*electronic-prescribing-active-script-list-privacy-framework.pdf 
(health.gov.au)

https://www.health.gov.au/sites/default/files/documents/2021/05/electronic-prescribing-active-script-list-privacy-framework.pdf


Must do 



Answers to some FAQs

• Not compulsory to use eScript

• Can use for S8s and authority scripts

• No additional regulations for eScripts

• Safeguards are in place so that token cannot be used 
multiple times or at multiple pharmacies

• Prescriber should not generally send token direct to 
pharmacy

• Patient can use any participating pharmacy

• SMS service is currently free of charge



What is different for the patient experience 
for ePrescriptions?

• Instore
• Online
• Kiosk
• Click n Collect
• Drive through
• What’s app
• Email 
• Social media



Links
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Links

https://www.health.gov.au/initiatives-and-programs/electronic-prescribing

https://www.digitalhealth.gov.au/initiatives-and-programs/electronic-prescriptions

https://www.health.nsw.gov.au/pharmaceutical/Pages/electronic-prescribing.aspx

https://bpsoftware.net/masterclass-electronic-prescribing/

https://www.racgp.org.au/running-a-practice/technology/clinical-technology/electronic-prescribing

https://www.health.gov.au/initiatives-and-programs/electronic-prescribing
https://www.digitalhealth.gov.au/initiatives-and-programs/electronic-prescriptions
https://www.health.nsw.gov.au/pharmaceutical/Pages/electronic-prescribing.aspx
https://bpsoftware.net/masterclass-electronic-prescribing/
https://www.racgp.org.au/running-a-practice/technology/clinical-technology/electronic-prescribing

