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What are electronic prescriptions?

• Electronic prescriptions are an alternative option to paper 
prescriptions.

• Previously, only a paper prescription signed by a prescriber 
has been the legal form by which medicines can be 
supplied.

• Paper and electronic prescriptions meet both the relevant 
Commonwealth, state and territory legislation.

• Electronic prescriptions are not mandatory.

• Patients and prescribers are able to choose between a 
paper and electronic prescription.
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Evolution of Prescriptions

Electronic Prescription Token-
legal prescription

stored in PDS
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Electronic Prescriptions Management Options

Receive token on 
mobile device as 

SMS or Email

Carer/Agent receives 
token as SMS/Email 
on behalf of patient

Use a mobile app 
to store tokens

Register for an 
Active Script List



3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

4

MEDICINES
SAFETY

Electronic Prescriptions - benefits

Specialists can benefit from electronic prescriptions through:

• Improved patient outcomes by reduced risk of medicine errors,

• Improved efficiencies in workflow through less paperwork,

• Reduced patient misuse of prescriptions,

• Reduced duplication in prescriptions, and

• Improved patient medicine compliance.

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/electronic-prescribing/for-prescribers
https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Medicines-and-Poisons/PDF/Electronic-prescribing-dispensing-software-vendors.pdf

https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Medicines-and-Poisons/PDF/Electronic-prescribing-dispensing-software-vendors.pdf
https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Medicines-and-Poisons/PDF/Electronic-prescribing-dispensing-software-vendors.pdf
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Secure Messaging

Traditionally healthcare providers have used fax, and more recently email, to 
share patient and clinical information. This medium of sharing information 
has little to no security measures. 

Secure messaging ensures better protection of patient information through 
enhanced security measures and has been shown to reduce the number of 
errors that occur with transcribing.
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Secure messaging enables safe, seamless, secure exchange of clinical information between health and care providers.

Secure Messaging -What is it? 

INTEGRATED CARE

Facilitating digitally enabled, 
integrated & coordinated care.

PROVIDER TO PROVIDER

Provider Addressing Service enables 
health and care providers to easily 

find each other online. 

SECURE EXCHANGE

Health and care providers, and 
those that support them, are able 

to exchange clinical information via 
a safe and reliable system.

NATIONAL CAPABILITY

Reliable communication across the 
Australian health sector. 
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Benefits

Specialists can benefit from secure messaging through: 

• Improved timeliness of receipt of referrals and clinical information, 

• Better informed care due to the right information being available at the point of 
care,

• Access to a broader range of referrers, 

• Streamlined administration due to reduction in paper-based processes, 

• Improved coordination of care as a result of improved communication between 
healthcare providers 

• Improved auditability and system confirmation of message receipt.
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Telehealth – what is it? 
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Telehealth consultations – security considerations
Set up your digital consultation room 

• Close doors and windows if required 

• Set up a ‘do not disturb’ sign to avoid interruption 

• Check for confidential information, such as healthcare data that may be visible

When starting an appointment 

• Check for unauthorised participants on the call 

• Confirm each person’s identity 

• Request a phone number to call if the connection drops 

Maintain a secure system 

• Use reputable and secure Online Video Conferencing Technologies 

• Keep your operating system and software up to date 

• Where possible, use different computers for work and general browsing 
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Telehealth consultations - benefits

Specialists can benefit from telehealth consults through:

• Reduced travel, expense and time away from home

• Higher patient reach 

• Reduced patient ‘no-shows’ 

• ‘Just in time’ assistance with difficult cases and emergencies 

• Professional development for clinicians, e.g. informal knowledge transfer 

• Reduced professional isolation through collaboration and networking. 
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What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected
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THE BIG PICTURE
APRIL 2021

totalMy HealthRecords

22.94M
The volume of records 

with data in them has

grown by more than

1M
since July 2020 and

120K
in the last month

Jan 2019 Jan 2020 April 2021

5.39M

13.2M

20.27M
20.61

That’s

90%
of all records

More than

20M
records
have data 

in them

Jan 2021

Pre Opt Out 2020 2021
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WHAT IS INSIDE?

documents uploaded to My Health Records

2.81B

From medical histories to the latest blood tests, from pathology

reports to advanced care plans, more vital health information is

now securely stored and available when needed.

There are more than

documents in the system that have 

been uploaded by consumers or 

healthcare providers.

365M

232M
documents uploaded by
healthcare providers like  

pharmacists and GPs.

More than

135M
documents uploaded by a 

healthcare provider like hospitals,  

pathologists and radiologists.

CONSUMER

362K
documents uploaded by people.

2.4B
documents uploaded by 

government agencies like Services  

Australia and Veterans’ Affairs.

More than

CLINICAL

MEDICARE

MEDICINE

More than

There have been 70,000 people 

who have registered for a My Health

Record that had previously opted out 

and another 11,000 registered that

had previously canceled their record.
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HOW ARE HEALTHCAREPROVIDERS USING IT?

Public Hospitals use continues to increase with

nearly 3.5M medicine documents viewed and

more than 3.2M discharge summaries among

the more than 35M documents uploaded

since April 2020.

haveused
MyHealthRecord

99%

93%

of pharmaciesare  
now registered

PHARMACY GP

97%
of public hospitals  
arenow registered

95%
haveused

My HealthRecord

PUBLIC 
HOSPITAL

of GPsare
now registered98%

88% haveused
My HealthRecord
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There are more than

101M
pathology reports

An increase of more  

than 5M in April

There are more than

13.5M
diagnostic imaging

reports

An increase of more  

than 500K in April

There are more than

135M
dispense reports

An increase of

6M in April

There are more than

10.6M
discharge summaries

How many documents are in the system now?

An increase of

300K in April
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Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Provider documents

• Shared health summaries

• Discharge summaries

• Pathology reports

• Diagnostic imaging

• Event summaries

• Prescription records 

• Dispense records

• Pharmacist Shared               

Medicines List (PSML)

• Specialist letters

• Goals of care

Consumer documents

• Personal health summary

• Personal health notes

• Advance care planning docs         

and custodian details

• Emergency contacts

• Childhood development 

Medicare documents

• MBS and PBS claims

• Organ Donor Register status

• Australian Immunisation Register             

(AIR) records 

My Health Record - documents

Immunisation
view
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Shared health summaries
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Hospitals uploading discharge summaries
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Medicines information in My Health Record

Medicines Information View  – Medicines tab

Medicines information can be found in:

• Dispense records (pharmacies)

• Prescribing records (general practices, specialists)

• Medicare/PBS information (Services Australia)

• Shared health summaries (general practices)

• Discharge summaries (hospitals)

• Event summaries (all healthcare providers)

• Personal health summary (entered by the patient)

• Pharmacist Shared Medicines List (pharmacies)
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Allergies information in My Health Record



3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

1

MY
HEALTH RECORD

Immunisation information



How can specialists utilise 
My Health Record?
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How do specialists engage with the My Health Record system?

National Provider Portal (NPP)

Register of Conformity   
www.digitalhealth.gov.au > Get started with digital health > What is digital Health > 
Who is using digital health >  Software products using digital health

Clinical Information System (CIS)
conformant with My Health Record

http://www.digitalhealth.gov.au/
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Specialist software industry offer (SSIO) update

• The Australian Digital Health Agency (the Agency) has partnered with specialist software vendors to complete 
designs that seamlessly and securely integrate the My Health Record system into their current clinical 
information systems. More information can be found here:

• The following vendors are part of the industry offer to introduce or improve My Health Record integration:

Vendor Software

Best Practice Bp VIP.net

Clinic to Cloud Pty Ltd Clinic to Cloud (C2C)

Clinical Computers CCOS Specialists

Genie Genie

Genie Gentu

Intrahealth Profile

Medical Objects Medical-Objects Specialist Explorer

Medical Wizard (Mouse Soft) Medical Wizard Clinical module

S4S Pty Ltd (Software for Specialists) S4S Audit4 CIS module

Zedmed Zedmed

OFFICIAL

https://www.myhealthrecord.gov.au/news-and-media/media-releases/design-software-specialists
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Specialist software industry offer (SSIO) update

• S4S Pty Ltd (Software for Specialists), Medical-Objects Specialist Explorer, Medical Wizard Clinical module have 
released their enhanced software functionality. 

• The other seven products on track to release this year. 

• The main enhancements to the clinical information systems are: 

• Presentation of the Medicines view

• Presentation of the Pathology view

• Presentation of the Diagnostic Imaging view

• Seamless upload of Specialist Letters

• Seamless upload of Prescription Records 

OFFICIAL

Media publications related to product release: 
• S4S were the first vendor to release their software 
• Followed by Medical Wizard  & 
• Medical Objects

https://www.pulseitmagazine.com.au/australian-ehealth/5758-software-for-specialists-first-out-of-the-blocks-with-my-health-record-integration)
https://www.pulseitmagazine.com.au/news/australian-ehealth/5802-medical-wizard-provides-unified-view-of-my-health-record
https://www.medicalobjects.com/specialists/practice-software/


3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

1

MY
HEALTH RECORD

Ensure there is My Health Record 
security and access policy 

Ongoing participation and 
obligations

Confirm the process to 
access My Health Record 
for authorised staff

Register and get 
connected to                
My Health Record

My Health Record – what do I need to do?

Training for staff and ensure they 
are familiar with policies in place

https://www.racp.edu.au/fellows/resources/digital-health

https://www.racp.edu.au/fellows/resources/digital-health
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Registration support for My Health Record 

• Contact the Agency’s Specialist Connections team

• Email:   connections@digitalhealth.gov.au

• Phone: 1300 901 001

• Contact your local Primary Health Network (PHN) and request support

Hunter, New England and Central Coast PHN

• Phone: 1300 859 028

• Email: info@hneccphn.com.au

• Web: https://thephn.com.au/programs-resources/digital-health

mailto:connections@digitalhealth.gov.au
tel:1300859028
mailto:info@hneccphn.com.au
https://thephn.com.au/programs-resources/digital-health


Useful resources
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A dedicated digital health resource for specialist practices

specialist-toolkit.digitalhealth.gov.au
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Upcoming virtual classroom sessions

➢ Learn how to access and view key health information in My Health Record through your clinical 
information system or the national provider portal. Register for a session here:

Best Practice Medical Director

Genie Communicare

Zedmed National Provider Portal (Via PRODA)

➢ Understanding compliance requirements for accessing My Health Record – practical tips for 
Practice Managers

➢ Consistent data quality: ensuring clinical safety standards for your organisation

“That was the most 
useful information 

session I have 
attended for My 
Health Record.”

*These training sessions are accredited with RACGP, ACRRM and AAPM

https://attendee.gotowebinar.com/rt/3857636958320592911
https://attendee.gotowebinar.com/rt/6809952122708877838
https://attendee.gotowebinar.com/rt/8457278926377506063
https://attendee.gotowebinar.com/rt/8826136490194152719
https://attendee.gotowebinar.com/rt/156372955971182863
https://attendee.gotowebinar.com/rt/997648884662246413
https://attendee.gotowebinar.com/rt/5633297659491090959
https://attendee.gotowebinar.com/rt/7663421635518834191


3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

1

MY
HEALTH RECORD

Royal Australasian College of Physicians (RACP) – curated collection 

My Health Record security and access policy template available at https://www.racp.edu.au/fellows/resources/digital-health

https://www.racp.edu.au/fellows/resources/digital-health


Questions



Further information and support

My Health Record

Web:         www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency

Web:   www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australian Digital Health Agency

@AuDigitalHealth

@AuDigitalHealth


