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Learning Objectives

• Understanding how the PHN can support you through COVID 19

• Identified priority actions for pandemic preparedness

• Review and implement systems to identify gaps



Refining our emergency response and support
eoc@hneccphn.com.au

PPE requirements
Masks
Alternate suppliers
Purchased equipment to enhance supplies 

Webinars – 11 COVID updates, plus multiple others on related topics

RACF preparation – keen to have assistance with highlighting issues of concern

Telehealth

Outbreaks – one off grants for additional access

PHN Overview 

mailto:eoc@hneccphn.com.au


Capacity Tracker is an online tool where a Residential Aged Care Facility, 
General Practice or Aboriginal Medical Service can provide real-time data to 
help the PHN to identify issues early and help them better manage workforce 
and service capacity issues during the COVID-19 pandemic.

It enables providers to share their current status and issues easily and quickly. 
It is fast, secure and completely free, as it is funded by HNECC PHN, and it all 
works online.

To register, go to https://au.capacitytracker.com/ and select Register. 

Capacity Tracker

https://au.capacitytracker.com/


Capacity Tracker allows General Practices to record 
the “real time status” of:

• Mask supply

• Workforce

• COVID:19 impacts 

• Telehealth capability

Why use Capacity Tracker? 



Finding COVID-19 information on 
HealthPathways



Finding COVID-19 information on 
HealthPathways



COVID-19 Initial assessment and management 
pathway



COVID-19 Practice Management

• Infection control and PPE

• Posters and resources for the practice and 
patients

• Care delivery:
• Controlling access to the practice
• Protecting vulnerable patients
• Managing and protecting staff

• Guidance to staff around work attendance, 
isolation and testing if unwell or at risk



Return to work following negative COVID-19 test

NSW Health recommends any healthcare workers, staff, students and volunteers with respiratory 
symptoms, unexplained fever or loss of taste or smell should be tested for COVID-19 and:

• must immediately self-isolate and follow home isolation guidance for people suspected to have 
COVID-19. 

• If the COVID-19 test is negative follow NSW Health release from isolation guidelines:

o Remain in isolation if the person is within 14 days isolation period after recent travel 
(overseas, Victoria or specified locations in NSW) or they are a close contact of a person and 
are within 14 days isolation period after their last contact with that person

o People with respiratory symptoms who have a negative COVID-19 test should remain at 
home and apply good hand and respiratory hygiene until symptoms have resolved.

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/healthcare.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-suspected.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/release-from-isolation.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/interstate-travel.aspx
https://www.nsw.gov.au/covid-19/latest-news-and-updates


COVID-19 test: False negatives 



COVID-19 Information

• State and national guidance for 
NSW
o NSW Health
o CEC
o Aboriginal and Torres Strait 

Islander Health
o Other resources eg: RACGP

• International resources eg:
o John Hopkins University
o BMJ COVID hub
o CDC
o WHO



COVID-19 Referrals

• Current testing 
recommendations

• Paediatric testing options

• Private pathology 
providers

• Public Clinics

• Key link to NSW Health 
site for testing locations



COVID-19 Telehealth

• Latest changes to MBS Telehealth Services

• Cultural information for Aboriginal and Torres 
Strait Islander patients

• Telehealth equipment and processes

• Billing information

• Providing prescriptions, pathology requests, 
medical certificates and imaging requests



COVID-19 MBS items

• Latest eligibility and billing information 

• Detailed information on MBS item numbers for 
various services including NPs



• Familiarise yourself with these pathways
• Send feedback for any questions or suggestions



• Assist general practices to plan for, respond 
to, and recover from the impacts of 
emergencies and disasters

• Identify areas for improvement in your 
systems 

• Consideration on review of pandemic 
planning and emergency response

Scenario Planning Tool: 
Is your General Practice prepared for an emergency?





Below are a few changes, tips and tricks that have been implemented: 

• Make sure one person is not the holder of all the information.

• Updating policy for staff who may have to self- isolate or quarantine, covering clinical and HR.

• Setting up reciprocal practice relationships in the event of staff shortages or practice closure.

• Turning off phones and shutting doors over lunch period to give staff a break or debrief.

• Triage twice and procedures set up for updating staff and patients e.g. morning check ins.

• Increasing frequency and standard of cleaning measures. 

• Testing remote access for clinicians.  

• Training and buddying for donning and doffing of PPE (including admin). 

Adapting to changes in General Practice 



Surgical Masks

• Advice from RACGP 

• Stock takes 

• How to instruct a patient to wear a mask

• Infection Control Update: Tomorrow, 7.30am – 8.30am

• Review practices policies and pandemic plan in relation to masks 





Please completed the evaluation 
that will pop up once you leave the 
session 

Questions and Answers and 
Evaluation



Capacity Tracker
https://au.capacitytracker.com/

Telehealth: HealthDirect
https://peoplebank.hneccphn.com.au/telehealth

Surgical Mask Request
https://peoplebank.hneccphn.com.au/mask-requests/survey_tools/surgical-mask-request-form

Healthpathways
HNE: https://hne.communityhealthpathways.org/
CC: https://centralcoast.healthpathways.org.au/

Donning and Doffing Resource
http://cec.health.nsw.gov.au/__data/assets/pdf_file/0010/566776/CEC-Principles-of-Fit-checking-chart-
2020.pdf

References and Useful Resources

https://au.capacitytracker.com/
https://peoplebank.hneccphn.com.au/telehealth
https://peoplebank.hneccphn.com.au/mask-requests/survey_tools/surgical-mask-request-form
https://hne.communityhealthpathways.org/
https://centralcoast.healthpathways.org.au/
http://cec.health.nsw.gov.au/__data/assets/pdf_file/0010/566776/CEC-Principles-of-Fit-checking-chart-2020.pdf
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