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Mental Health Service Overview 

The aim of this Mental Health Service Package is to support GP’s to easily identify the appropriate mental health 

service for their patient. This package focuses on the Stepped Care Model to identify the different intensity levels of 

mental health treatment and understand which intensity level is appropriate for a patient. 

The preferred method for GPs to identify an appropriate intensity of support for their patient is by utilising the 

Central Access and Referral PRIMA service. PRIMA use the Initial Assessment and Referral (IAR) Tool which is a 

decision support tool that can be used to assist in deciding which level of care a patient requires under the Stepped 

Care Model. 

For more information on the Stepped Care Model and IAR tool, please watch the recorded Pathways into Primary 

Mental Health Services webinar. Further information on Mental Health Treatment Plans by General Practice Mental 

Health Standards Collaboration can be found here. 

Below is an outline of the Stepped Care Model and services that are available in your region based on the level of 

intensity required and population group. For more information on referral pathways and mental health services, 

please log into HNE Healthpathways or Central Coast Health Pathways. HNE or CC Patient Info can also be utilised by 

patients and their health care providers. 

Stepped Care Model 

Stepped care is defined as an evidence-based, staged system comprising a hierarchy of interventions, from the least 
to the most intensive, which can be matched to an individual’s needs. Stepped care recognizes there are a spectrum 
of needs, and therefore there also needs to be a spectrum of services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://thephn.com.au/programs-resources/mental-health-services
https://iar-dst.online/#/
https://docs.iar-dst.online/en/latest/level-of-care/index.html
https://thephn.com.au/education-resources/chrysalis-wellbeing-series-session-1-pathways-into-primary-mental-health-services
https://thephn.com.au/education-resources/chrysalis-wellbeing-series-session-1-pathways-into-primary-mental-health-services
https://gpmhsc.org.au/InfoSection/Index/ab953256-1969-429e-8c71-bd476fede52f
https://hne.communityhealthpathways.org/
https://centralcoast.healthpathways.org.au/
http://www.patientinfo.org.au/
https://www.ccpatientinfo.org.au/
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Mental Health Services – Stepped Care Approach 
 

 HealthPathways Link Self-Care Early Intervention Moderate Intensity High Intensity Acute  

Children 
(0-14) 

- Central Coast 
- Hunter New 

England 

- Head to Health 
- Beyond Blue  
- HNE Kids Health 

- Kids helpline (5+) 
- Play group 

- MBS Psychology 
Primary Mental 
Health Services 

- Kids helpline (5+) 
 

- CAMHS 
- Kids helpline 

(5+) 
 

LH
D

 In
p

atien
t 

Service
s 

Youth 
(15-24) 

- Central Coast 
- Hunter New 

England 

- Headspace 
National 

- Head to Health 
- Friends & family 

- Headspace 
National 

- MindHealth 
 

- Youth Complex 
- Headspace  
- MBS Psychology 

Primary Mental 
Health Services 

- CAMHS 
 

Adults 
(25-59) 

- Central Coast 
- Hunter New 

England 

- Head to Health 
- This Way Up 
 

- MindHealth 
 

- MBS Psychology 
- Primary Mental 

Health Services 

- LHD 
Community 
Mental Health 
Services 

- Primary 
Mental Health 
Clinical Care 
Coordination  

Older 
People 
(60+) 

- Central Coast 
- Hunter New 

England 

- Head to Health 
- This Way Up 

 

- MindHealth 
- RACF Psychological 

Therapy 
 

- MBS Psychology 
- Primary Mental 

Health Services 
- RACF Psychological 

Therapy 
 

- LHD 
Community 
Mental Health 
Services 

 

First 
Nations 
Peoples 

- Central Coast 
- Hunter New 

England 

- Wellmob 
- Head to Health 
- This Way Up 
 

- MindHealth 
- Indigenous Mental 

Health Services 
 

- Indigenous Mental 
Health Services 

- MBS Psychology 
Primary Mental 
Health Services 

- Indigenous 
Mental Health 
Services 

 

Across the stepped care model it is appropriate to consider and offer referral to treatment and support interventions 

related to comorbidity (D&A) and suicide prevention, as well as an appropriate intensity of support to ensure 

psychosocial needs are met (social, environmental, relationships, connection to community and culture). Mind 

Health Service Connect Line is a phone service where qualified counsellors can link people to appropriate local 

psychosocial services through warm referral. This service can also be found in HNE HealthPathways and Central 

Coast HealthPathways. 

 

Additional Mental Health Resources and Education 
For mental health education that supports GPs and other health professionals, please visit E-Mental Health in 

Practice. 

https://centralcoast.healthpathways.org.au/39247.htm
https://hne.communityhealthpathways.org/39247.htm
https://hne.communityhealthpathways.org/39247.htm
https://www.headtohealth.gov.au/
https://www.beyondblue.org.au/who-does-it-affect/children
https://www.bing.com/search?q=hne+Kids&cvid=c8b59891f7774534a4e613eb0df88ba8&aqs=edge..69i57j69i60l6j1001i8i1101l2.1572j0j9&FORM=ANAB01&PC=U531
https://kidshelpline.com.au/
https://www.serviceseeker.com.au/#services/results/play%20group%20hunter%20Newcastle
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://kidshelpline.com.au/
https://www.health.nsw.gov.au/mentalhealth/Pages/services-camhs.aspx
https://kidshelpline.com.au/
https://kidshelpline.com.au/
https://centralcoast.healthpathways.org.au/39247.htm
https://hne.communityhealthpathways.org/39247.htm
https://hne.communityhealthpathways.org/39247.htm
https://headspace.org.au/young-people/mental-health/
https://headspace.org.au/young-people/mental-health/
https://www.headtohealth.gov.au/
https://headspace.org.au/young-people/mental-health/
https://headspace.org.au/young-people/mental-health/
https://mindhealth.org.au/
https://headspace.org.au/headspace-centres/newcastle/
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://www.health.nsw.gov.au/mentalhealth/Pages/services-camhs.aspx
https://centralcoast.healthpathways.org.au/15718.htm
https://hne.communityhealthpathways.org/15718.htm
https://hne.communityhealthpathways.org/15718.htm
https://www.headtohealth.gov.au/
https://thiswayup.org.au/
https://mindhealth.org.au/
https://psychology.org.au/find-a-psychologist
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://hne.communityhealthpathways.org/467902.htm
https://hne.communityhealthpathways.org/467902.htm
https://hne.communityhealthpathways.org/467902.htm
https://hne.communityhealthpathways.org/467902.htm
https://centralcoast.healthpathways.org.au/57702.htm
https://hne.communityhealthpathways.org/57702.htm
https://hne.communityhealthpathways.org/57702.htm
https://www.headtohealth.gov.au/
https://thiswayup.org.au/
https://mindhealth.org.au/
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://www.hnehealth.nsw.gov.au/our_services2/mental-health
https://centralcoast.healthpathways.org.au/75765.htm
https://hne.communityhealthpathways.org/42548.htm
https://hne.communityhealthpathways.org/42548.htm
https://wellmob.org.au/
https://www.headtohealth.gov.au/
https://thiswayup.org.au/
https://mindhealth.org.au/
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://thephn.com.au/programs-resources/aboriginal-mental-health-services
https://mindhealth.org.au/serviceconnectline/
https://mindhealth.org.au/serviceconnectline/
https://hne.communityhealthpathways.org/95060.htm
https://centralcoast.healthpathways.org.au/95060.htm
https://centralcoast.healthpathways.org.au/95060.htm
https://www.emhprac.org.au/
https://www.emhprac.org.au/

