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HNECC PHN ACKNOW LEDGES THE TRADITIONAL OWNERS & CUSTODIANS OF TH E 

LAND THAT WE LIVE & WORK ON AS THE FIRST PEOPLE OF THIS COUNTRY.



• SeNT eReferral (sending eReferrals)

• Referral Manager (receiving eReferrals)

C O N T E N T S
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N U R S E  – S E N T E R E F E R R A L S
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G E N E R A L P R A C T I T I O N E R  – S E N T  E R E F E R R A L S
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S T O R I N G  O F  R E F E R R A L
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Medical Director

Patient file → Letters



S T O R I N G  O F  R E F E R R A L
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Best Practice

Patient file →

Correspondence Out



P R A C T I C E  M A N A G E R  – S E N T  E R E F E R R A L S
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P R I VAT E  R E F E R R A L S  – W H AT ’ S  I N  I T  F O R  M E ?
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• Private Specialists and Allied Health Providers are only listed in SeNT by consent.

• Private eReferrals are delivered to a secure web portal almost immediately upon 

submission.

• BPAC run ‘Dead Letter’ monitoring and any delivery failures are requeued and 

resent.

• Receiving Specialist or Allied Health practices receive an email advising them that 

they have received a referral. The email contains a hyperlink to the BPAC Referral 

manager website.

• All Private referrals are monitored by PHN team to ensure they are accessed in a 

clinically safe timeframe and are followed up within set protocols.
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Primary Care Improvement Officers 

will be in touch regarding training for 

nurses, practice managers, and GPs.

For more information please visit our 

Health-e Together Digital Care 

Toolbox

U P C O M I N G  T R A I N I N G  O P P O R T U N I T I E S
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https://thephn.com.au/what-we-do/digital-health
https://thephn.com.au/what-we-do/digital-health


H N E C C P H N . C O M . A U

Thank you
P l e a s e  s e n d  q u e s t i o n s  t o  

e r e f e r r a l @ t h e p h n . c o m . a u

PHN team - Jaclyn Allison, Peter Mullen, Hannah Beamish, Marilyn 

Dickson

HNE LHD team - Kylie Bennetts, Ian O’Dea

April 2023
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