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COVID 19 Community 
Support

• Community Support Team
• Special Health Accommodation
• Sotrovimab Infusion Clinic
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COVID Community Support 
Team (CCST)

Who is the service for

The COVID Community Support Team (CCST) follows a
standardised, protocol-driven approach for the provision and
escalation of short-term care. Where clinically appropriate, the
CCST cares for COVID – 19 positive patients, in their own
home using remote monitoring and virtual care modalities to
monitor for signs of clinical deterioration.

This model of care builds on existing health and social care
pathways and resources and includes multidisciplinary support
from specialty areas including Infectious Disease,
Critical/Emergency Care, Mental Health, Drug and Alcohol,
Paediatrics, Maternity, Allied Health and General Practitioners.

Hours: 8am to 8:30pm 7 days/week

Referral information:
Referrals are received via the NSW Health Patient Flow Portal. 

Referrals can also be emailed to 

CCLHD-COVIDCommunitySupportTeam@health.nsw.gov.au 

Contact: 4320 5092 Level 1 HSB Gosford Hospital (old library)
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Elements of the standardised model 
of care include:
• Multiple channels for referral
• Risk stratification of symptoms and risk 

factors aligned with Guidelines 
• Defined regular observations and wellbeing 

checks
• Defined clinical criteria for escalation of 

deterioration 
• Criteria led and protocol informed discharge

• Centralised intake point 
• Nurses with the key skills to monitor and 

refer to relevant service providers
• Navigate patients through the system
• Provide integrated better value care
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Care flow chart





Key Partners 
• Aboriginal Health

• Chronic Disease

• Community COVID Medical 
Support Officer

• Drug and Alcohol

• Emergency Department

• General Practitioner 

• Mental Health 

• Paediatrics

• Social Worker

• Vulnerable Population (DCJ)

• Youth Health
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Special Health 
Accommodation (SHA)
Who is the service for

The Special Health Accommodation (SHA) is 
accommodation for COVID-19 positive clients in the 
community who cannot safety isolate in their home. The 
current SHA is 35 beds at the Ashwood Motel at West 
Gosford.

The Community Support Accommodation (CSA) is 
accommodation for clients who are close contacts of 
COVID-19 positive clients in the community who cannot 
safety isolate in their home. The current CSA is 11 units at 
the Avoca Hotel for low risk clients.

Hours of operation 

The SHA / CHA are 24 hour accommodation.

SHA Ashwood: Referrals are received until 7pm and clients 
must arrive and be settled in their accommodation by 10pm, 
otherwise next day acceptance will occur.

CHA Avoca: Referrals are taken until 5pm. Clients must 
arrive and be settled in their accommodation before 5pm, 
otherwise next day acceptance will occur.

Due to demand of service client referrals may be waitlisted 
until accommodation is available. If accommodation is 
urgent and CCLHD cannot accommodate, please contact 
Public health Unit 4320 9755 and accommodation may be 
sourced from another LHD.

Referral information 
SHA / CSA referral form to be fully completed by the 
referring service and emailed to the CCLHD-
COVIDHotels@health.nsw.gov.au generic mail box.

The emailed referral MUST be followed with a phone call to 
the COVID Health Manager on 0487 201 638 to handover 
and discuss client detail.

SHA /CSA team will review suitability of referral, availability 
of accommodation and will advise ability to accept. 

Contact

Health Accommodation Manager: 0487 201 638

Director Covid health Accommodation: 0414 192 871

mailto:CCLHD-COVIDHotels@health.nsw.gov.au


Sotrovimab Infusion Clinic
The COVID – 19 Sotrovimab Infusion Clinic 
provides a service to COVID – 19 positive patients 
who fit the following criteria: 

 Within 5 days of symptom onset AND

 Don’t require oxygen AND

 Not fully vaccinated (2 doses + 14 days)

 Fully vaccinated but Immunocompromised 

AND one or more of:
• Diabetes
• Obesity
• CKD
• CHF

• COPD
• Asthma
• Age over 55 (or 35 for ATSI)
• Immunocompromised

Location:
• 73 Holden St Gosford Hospital
Contact and Referrals: CCLHD-GOS-COVIDinfusionclinic@health.nsw.gov.au
• Or phone: 4320 5150



Thank you
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