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Session Overview

•Reporting an outbreak

•Undertaking a risk assessment

•The line list

mailto:CCLHD-COVID19-RACF@health.nsw.gov.au


Reporting an Outbreak

Current definitions:

RACF COVID-10 outbreak

• A resident of a RACF who has been diagnosed with COVID-19 via PCR test and has 

been onsite at the RACF at any time during their infectious period; or

• Two or more staff/visitors of the RACF diagnosed with COVID-19 through PCR test 

within 72 hours who worked/ visited during their infectious period.

RACF COVID19 exposure (can be self managed by the RACF)

• One COVID-19 positive staff member or a COVID-19 positive visitor has exposed the 

facility during their infectious period.

*Infectious period is generally considered to be 48 hours prior to symptom onset or test date.

*The LHD will be the operational lead and will confirm the presence of the outbreak and provide further advice when 

contact is made.

*Outbreak is a 'status' and does not mean the facility is in strict lockdown



Reporting an Outbreak

Notification of a COVID-19 Outbreak or 

Exposure in a Residential Aged Care 

Facility (RACF)

Report an outbreak via the survey link, or 

email CCLHD-COVID19-RACF@health.nsw.gov.au

https://researchredcap.cclhd.health.nsw.gov.au/redcap/surveys/?s=8DWLJ4TALDWY3DLL
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Reporting an Outbreak

Notification of a COVID-19 Outbreak or 

Exposure in a Residential Aged Care 

Facility (RACF)

Report an outbreak via the survey link, or 

email CCLHD-COVID19-RACF@health.nsw.gov.au

Essential information:

• Contact details

• Current positive cases

• Exposure of these cases to 

residents and staff

• Facility numbers and layout

• Line list

https://researchredcap.cclhd.health.nsw.gov.au/redcap/surveys/?s=8DWLJ4TALDWY3DLL
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Exposure Risk

• Low-risk scenarios
Minimal or transient interaction; for example, observing meals and short time frames

• Medium-risk scenarios
Close contact for up to 4 hours; for example, administering medication, transfer assistance, shared recreational room activit ies

• High-risk scenarios
Close contact for 4 hours greater; assisting aggressive or yelling residents, close personal care activities.

Aerosol generating procedures, eg.CPAP,



https://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0004/701617/Guidance-to-support-assessment-of-workers-

residents-and-visitors-in-Residential-Aged-Care.pdf







The Line List

• Insight into the outbreak

• An invaluable tool to document, 

investigate, & monitor an 

outbreak.

• Assists in implementing control 

measures to control/manage an 

outbreak

• Assists in knowing when to close 

the outbreak



Keeps track of:
• Outbreak commencement

• Number, location & types of:

– diagnosed covid19 cases (residents & staff)

– unaffected residents & staff

• Symptoms & onset dates, duration, & 

recovery

• Testing dates and results

• Key exposures related to the outbreak

• Level of risk

• Epidemic curve

• Who

• What

• Where

• When

• Why

The Line List



Line List Example



Line List Example

Note: Keep recording the one outbreak on the same line list. Can add additional 

tabs if you want to separate wings. Ensure the result of the risk assessment is 

recorded, and any comments on why that resident/staff is High or Moderate risk.



Local COVID-19 epi curves



Additional resources

• https://www.health.nsw.gov.au/Infectious/covid-19/Documents/racf-immediate-

actions.pdf

• https://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0004/701617/Guidance-to-

support-assessment-of-workers-residents-and-visitors-in-Residential-Aged-Care.pdf

• Support for Aged Care

• Support for Disability Service Providers

• https://www.health.gov.au/resources/publications/coronavirus-covid-19-national-aged-

care-guidance-aged-care-visitation-guidelines

Thank you for all you are doing. Please contact us if you need assistance:

CCLHD-COVID19-RACF@health.nsw.gov.au

Phone: (02) 4320 9703 (option1, Then 3)

https://www.health.nsw.gov.au/Infectious/covid-19/Documents/racf-immediate-actions.pdf
https://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0004/701617/Guidance-to-support-assessment-of-workers-residents-and-visitors-in-Residential-Aged-Care.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/aged-care.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/disability-support.aspx
https://www.health.gov.au/resources/publications/coronavirus-covid-19-national-aged-care-guidance-aged-care-visitation-guidelines
mailto:CCLHD-COVID19-RACF@health.nsw.gov.au

