
Diabetes Alliance URGENT CARE – a Pandemic Response

• District wide 
• Utilising existing resources
• Reducing burden on acute care services
• Continuing current relationship and engagement model of DAP with General Practice
• Patients discharged back to GP (when clinically safe to do so)



Promotion via Webinar 
supported by PHN, recording 
sitting on DAP webpage

Home - Community 
HealthPathways Hunter New 
England

PHN Primary Care Team 
liaising with GPs / PNs 

Flyer has been faxed to all GP 
surgeries in Diabetes Alliance 
Contacts list

Flyer has been added to 
Hunter Region Practice Nurse 
Facebook Group (1700 
members)

https://hne.communityhealthpathways.org/


JHH Switch diversion to Urgent 
Care phone Educators and Service 

Managers across the district 
notified of service

Presented to Chronic disease 
network 26th October 2021

GP networks across the district 
made aware

Urgent Care Model promotion 
blurb has been added to GNS 
Diabetes Community DE and 
Dietitian correspondence

Planned webinar to include GP 
and PN who have attended 
Urgent Care to promote ease of 
service

Poster to be delivered across 
district to be displayed in GP 
offices, staff rooms etc



HNE HealthPathways and Patientinfo login

Patientinfo: 

http://patientinfo.org.au

No login required

HNE HealthPathways:

https://hne.communityhealthpathways.org

Username: hnehealth

Password: p1thw1ys

https://hne.communityhealthpathways.org/




How Are We Doing?

MONTH TOTAL
CALLS

ELIGIBLE NOT 
ELIGIBLE

ADVICE 
ONLY

TITRATION MVC

1
13/9 – 8/10

60 30 30 8 1 20

2
11/10 – 5/11

49 27 22 4 1 21

3
8/11 – 3/12

TOTAL



Urgent Care My Virtual Care Case Conferences 

MONTH BOOKINGS PT ATTEND DC TO GP ENDO F/UP GNS DE GNS
DIETITIAN

GNS 
TITRATION

1
13/9 – 8/10

29 22 21 8 6 7 4

2
11/10 – 5/11

20 16 7 13 4 4 5

3
8/11 – 3/12

TOTAL


