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Primary Care in Red Alert

By the end of the session GP’s will be able to 

• outline the general hierarchy of controls a practice needs to consider 
to minimise risk of transmission in a Red Alert

• determine PPE choice in a Red Alert

• describe the considerations for seeing respiratory patients in a high 
risk community transmission 



Workplace safety and service continuity

• What PPE do staff need – role/ risk dependent
• Risk matrix

• Fit testing

• How to triage patients
• Epidemiological risk

• Respiratory presentations

• How to minimise risk in waiting room

• Tips for working from home







PPE – get your eye protection sorted!

• Eye protection is important
• What about screens at reception? Do they count?

• Hand hygeine

• Donning and doffing

• P2/N95 versus surgical masks

• Fit testing and checking

• Extended use of PPE

Video https://www.youtube.com/watch?v=tfITL694UAQ





Triage
Respiratory symptoms

• Fever, cough, shortness of breath, sore or scratchy throat, headache, runny 
nose, nausea, vomiting, diarrhoea, loss of smell or taste

• Should I add “sinus”?
• Timeframe

Temperature check
• 37.5 or above

Epidemiological risk
• Been in contact with a COVID-19 case in the past 14 days
• Directed to self-isolate by a health official
• Been to any of the case locations/ transport routes
• Waiting for a COVID-19 test result
• Household contact who is a close contact?



Respiratory presentations

Telehealth

Separate stream – no access to waiting room

• Ventilation

• Cleaning and spell time

See in car or outdoors



Waiting room

• Limit access

• Surgical masks for patients

• No respiratory symptoms in waiting room

• Minimise time in waiting room < 30 minutes

• Automated / no contact payment and check in



Working from home - set up
Workstation, ability to charge phone, internet access and phone signal

I like to have two monitors – one for clinical software, one for internet, intranet

Phone - charged and has credit– know how to withhold caller ID – update contacts e.g. hospital 

switch/ practice manager etc

Headset compatible with phone/ telehealth

Printer and spare ink

Supply of prescription paper, blank paper, radiology, and pathology paper for printer

Paper shredder

List of Telehealth item numbers – print or save to desktop



IT – check everything works
Remote access e.g., Remote Desktop

Printing at home e.g., TPS print, including different types of documents

Desktop fax

Secure messaging e.g., Medical Objects

Internet preferences and bookmarks, log ins to eTG, PRODA, healthpathways, UpToDate

Work email and send from generic rather than personal email address

eScripts

Pathology and radiology templates in Best Practice letters 

Email to patient in Best Practice

Telehealth platform e.g., GPconsults



E-paperwork

Scripts eScripts wherever possible

Pathology template in letters and email to patient from Best Practice

Radiology use providers with direct ordering and click “print and send” in Imaging request

OR use template in correspondence out and email to patient from Best Practice

Referrals SeNT or Medical Objects

Desktop fax

Paperwork to patients email from Best Practice 

OR print as PDF, attach and send via email

Patient education leaflets email to patient via healthshare in Best Practice

Centrelink certificates PRODA

Custom leaflets open file externally, add email address and send



Questions?


