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What’s changed in the past week?

• Low risk patients – self management pathway

• Notification and role for primary care

• Close contact definition and requirements

• Mandatory vaccination for primary care by 31st Jan 

• Vaccination education for childhood covid vaccine now live

• Boosters from 4.5 months 

• Christmas booster doses – can give now if due before 3 January 2022 

• AIR unvaccinated search

• New advice for managing HCW exposures



Medicare and restrictions

• Telehealth model not face to face

• Video preferred over phone

• No contract with PHN

• Voluntary and dependent on capacity

• Use Medicare item numbers, no compulsion to bulk bill

• 20 min + phone item number 92746 to 31/12 then 91894

• 30/20 rule











Assessment













Contacting CCitC

• phone the GP VMO on 0447-823-076 or (02) 4041-7714 from 8.00 am to 4.30 pm 7 days a week, 
or by email after hours HNELHD-COVIDCommunityDoctors@health.nsw.gov.au:

• for clinical advice

• to escalate care for closer community monitoring

• to initiate referral for sotrovimab

• phone the CCitC nurse on 0402-990-266 to discuss management of patients currently being cared 
for at home (7 days, 8.00 am to 4:30 pm)

• email HNELHD-GreaterNewcastleHITH@health.nsw.gov.au if you identify a medium or high care 
protocol patient that needs a pulse oximeter that has not received one, or needs one rapidly

• Advise medium or high care protocol patients they can phone 0477-991-808 to contact the CCitC 
team



Budesonide

• Do not require oxygen and have one or more risk factors for disease progression regardless of 
vaccination status. Risk factors for disease progression include age ≥ 65 years or ≥ 50 years with 
one or more of the following co-morbidities:

• Diabetes (not treated with insulin)

• Heart disease and/or hypertension

• Asthma or lung disease

• Weakened immune system due to a serious illness or medication (e.g., chemotherapy)

• Mild hepatic impairment

• Stroke or other neurological 



Sotrovimab

• It is appropriate for use in non-pregnant adults and 
pregnant women in their second or third trimester:

• within 5 days of symptom onset (symptoms may 
be very mild), and

• who do not require oxygen for COVID-19, and

• who have not been fully vaccinated (fully 
vaccinated = second dose > 2 weeks ago), and

• who have 1 or more of the following risk factors 
for disease progression

• Diabetes (requiring medication)

• Obesity (BMI > 30 kg/m2)

• CKD

• Congestive heart failure (NYHA class II or 
greater)

• COPD

• Moderate-to-severe asthma (requiring an 
inhaled steroid to control symptoms or 
prescribed a course of oral steroids in the 
previous 12 months)

• Age ≥ 55 years

• Patients who are immunosuppressed, even if 
they are partially or fully vaccinated

• Aboriginal and Torres Strait Islander patients 
aged > 35 years



Deisolation

• Counting the days correctly (Day 0)

• Patients who have remained asymptomatic throughout can deisolate at midnight 
on day 10 if fully vaccinated, day 14 if not fully vaccinated

• Patients with symptoms can deisolate at midnight on day 10 if fully vaccinated, 
day 14 if not fully vaccinated BUT ONLY if there has been resolution of fever and 
substantial improvement of respiratory symptoms of the acute illness for the 
previous 72 hours

• Issues for households

• Close contacts

• Medical clearance notice

https://www.health.nsw.gov.au/Infectious/covid-19/Documents/medical-clearance-notice-form.pdf

https://www.health.nsw.gov.au/Infectious/covid-19/Documents/medical-clearance-notice-form.pdf




Info for patients
Confirmed cases 

https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/confirmed-cases.pdf

Managing safely at home

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/managing-covid-at-home.aspx

Close contacts

https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/close-contacts.pdf

Casual contacts

https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/casual-contacts.pdf

Parents and carers

https://www.health.nsw.gov.au/Infectious/covid-19/Documents/parents-carers.pdf

Release and recovery

https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/recovery.pdf

Pandemic leave disaster payment up to $750 for each 7 day period 

https://www.servicesaustralia.gov.au/pandemic-leave-disaster-payment-new-south-wales

NSW Test and isolate support payment $320

https://www.service.nsw.gov.au/transaction/apply-test-and-isolate-support-payment

https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/confirmed-cases.pdf
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/managing-covid-at-home.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/close-contacts.pdf
https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/casual-contacts.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/parents-carers.pdf
https://www.health.nsw.gov.au/Infectious/factsheets/Factsheets/recovery.pdf
https://www.servicesaustralia.gov.au/pandemic-leave-disaster-payment-new-south-wales
https://www.service.nsw.gov.au/transaction/apply-test-and-isolate-support-payment


Some phonelines for patients

• Patients on self-management
NSW Health COVID-19 Care at Home Support Line on 1800-960-933

• For support with isolation needs
NSW Health Isolation Support Line 1800-943-553

• To speak with a nurse for non-critical COVID-19 specific health advice 24/7
National Coronavirus Helpline 1800-020-080

• To speak with a nurse for non-critical health advice 24/7
Health Direct 1800-022-222

• Mental Health
Beyond Blue Coronavirus Mental Wellbeing Support Service 1800-512-348

• Mental health – seniors
COVID-19 support line for senior Australians – Phone 1800-171-866, 8.30 am to 6.00 pm, 
Monday to Friday (except public holidays



After the acute episode

• Covid vaccination
• No need to delay primary course

• Booster doses

• Clinical follow up

• Returning to work

• Becoming a close contact

• Re-testing


