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What is happening on the 16th of November?

Newly diagnosed patients in the community who 

are COVID positive can now download Care 

Monitor App to help monitor their symptoms, 

contact their care team and access information 

related to COVID. 



Project Plan and Timeline

Preliminary Implementation Activities

18 October 2021 - 5 November 2021

Adult Patients Go Live with clinician view only
Friday, 12 November 2021

Adult Clinician Go Live with clinical documentation
Wednesday, 24 November 2021

Paediatric Patients and Clinician Go Live

Monday 29 November 2021

Early GP Practice adopters

December 2021



What do I need to know?

• Patients will receive an SMS asking them to 

download the App.

• Patients can choose to use the App.  It is not 

compulsory – it’s optional. 

• The App helps patients monitor their 

symptoms.

• The App helps you to assess, monitor and 

prioritise care for patients.



• What does the Care Monitor App look like ?



Patient registration to the APP

• Patient goes to App Store 

and downloads the free 

Care Monitor App

• Patient registers using 

SMS code received, name, 

phone number and DOB



Patient asked to complete Initial Assessment

• Patient receives an SMS request to 

complete the Initial Assessment

• Patient receives an in App message 

to complete the Initial Assessment

• Patient has the Initial Assessment 

listed in their activities in the App

• Reminders are sent to patients



Patient completes initial assessment

The patient is 

asked to 

complete this 

assessment 

once



Patient asked to complete symptom checker

Patient is asked 

to complete the 

symptom checker 

daily



Patient can send messages via the APP



Patient can access

resources via the APP



• Patient entry of one-off questions and regular 

symptom monitoring

• Care team documentation 

COVID care in the community



Real time Dashboards



Clinical metric monitoring



Consistent use of Care Monitor across the whole health system



Primary Care Team

• Dr Michelle Redford

• Di Woodlands

• Jason and Craig


