ik | Health EXCELLENCE

Hunter New England . —
sovemmenr | Local Health District Every patient. Every time.

John Hunter Hospital
Outpatient Services

Kylie Bennetts
Clinical Coordinator,

ﬁ"ﬁ]ml\ Referral Management & Contact Centre
= | o . . -
T John Hunter Hospital Outpatient Service

28t April 2023




JHH Outpatient Service | Mg
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We manage clinics and/or referrals for the following services

Surgical Specialist Outpatient Services

Orthopaedics (including Paediatrics)
Neurosurgery (including Paediatrics)
Ophthalmology (including Paediatrics)
Ear Nose and Throat (including Paediatrics)
General Surgery

Colorectal Surgery

Maxillofacial

Urology

Vascular Surgery

Trauma Surgery

Renal Transplantation / Vascular Access*
Stomal Therapy*

* . .
JHH OutpatientService does not oversee referral management

EXCELLENCE

Medical Specialist Qutpatient Services

Dermatology (including Paediatrics)
Rheumatology (including Adolescents)
Cardiology

Gastroenterology

Immunology

Infectious Diseases

Nephrology

Endocrinology*

General Medicine*

Neurology*

Respiratory*

Diabetes*

Psychology*

Hunter Integrated Pain Service*
Rehabilitation*



JHH Outpatient Service

We do NOT manage every Outpatient Service in JHH

The JHH Outpatient Service does NOT manage

The JHH Children's Hospital Outpatient Clinics/Referrals

The JHH Maternity & Gynaecology Service Outpatient Clinics/Referrals

Imaging Services

Diagnostic Testing Requests ( Cardiology, Respiratory, Neurology, other)

EXCELLENCE



Combined Waiting List

(all Waiting Lists managed by JHH Outpatient Service)

[ Approx 39,000 ]
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Every patient. Every time.



JHH Outpatient Service — referral activity

e Referral Numbers are Large:

— 1300 -1400 received on average each week

— 260 — 280 referrals received a day ( using a 5 work day week)

Documents received Weekly referral docs received

(updates weekly on Mon)

1,718

[ Total

Average (last 20 wks)

4wk moving average
Last week

2/01/2023 1653

28/11/2022 1,536 |
5/12/2022 TL475 |
12/12/2022 [L424 |
19/12/2022 [LI8T] ;
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16/01,/2023 Ezﬂj
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30/01/2023 E—]
6,/02/2023 E
13,/02/2023 E
20/02/2023 JES53 0]
27/02/2023 L5820
6/03/2023 L4732 ]
13/03/2023

3/04/2023 2860
10/04/2023 L3134 :
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1634
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20/03/2023

Variance

Week commencing
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How does your practice submit referrals

to JHH OQOutpatient Service?

©
SeNT

EXCELLENCE

y patient. Every time



Why are SeNT E- Referrals our preferred option?

SENT Faxed Emailed
E Referral Referral Referral

Immediate Delivery into the

Manual uploading x
JHH Referral Management System

Patients Name — instantly viewable

Specialty — instantly viewable

Urgency — instantly viewable

( ensures urgent referrals are identified & triaged asap)

Complete Patient & GP details

Developed with input from JHH Specialist Teams
(inline with Health Pathways)

Pulls clinical info from GP Software
(reduced rate GP will need to provide additional info)

Standardised Format & Legibility guaranteed

Update option — can add info to previous referral
(not required to write new referral)

Designated Tech Support

EXCELLENCE Quality referrals delivered securely 4

eReferral SeNT every time
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Quality referrals delivered securely iA' L
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eReferral SeNT every time

SeNT E -REFERRAL:

e Automatically delivered to the correct place every time.
* Minimises delays in referral processing & ensures the referral is
available for triage in the quickest possible timeframe.

* Provides detailed clinical information for informed & accurate

triaging.

* Reduces the need for JHH to request additional clinical information
from the GP

* Developed in partnership with JHH Specialists

* Secure

EXCELLENCE



What does the Referral Management System

look like at the JHH end?

Referral Information Management System v7.2.9
Hunter New England Local Health District

Incoming Urgent Specialty Triage Finalise Inquiry

Incoming Documents

Document Type

Filter Table Specialty

es v Clear Filter

Document Patient Name MRN Received Date Clinic Specialty Status Urgency

= QO&&LY5/5_202L419301 /00 par QVO&/2042 028 AC CLINICS NEW

O 20220401052753.2022417402368 pat 01/04/2022 0737 RMC CLINICS NEW
0 20220401055653_2022418102237 pdf 01/04/2022 08:06 RMC CLINICS NEW
20220401062505.2022418405386 pdf 01/04/2022 0834 RMC CLINICS NEW
2022040106252( 022418405517 pdf 01/04/2022 0834 RMC CLINICS NEW
20220401071630_2022418304409 paf 01/04/2022 0827 AMC CLINICS NEW
20220401071814_2022418304483 . pdf 01/04/2022 08:29 RMC CLINICS NEW
01/04/2022 0829 AMC CLINICS NEW

CLINICS NEW

RMC CLINICS NEW

RMC CLINICS NEW

241840694 paf

952_2022418406328 pd

RMC CLINICS NEW

01/04/2022 0834 RMC CLINICS CENERAL SURCERY NEW URGENT

8 8 8 B 0 B8 8B 6 @8 O

RMC CLINICS

401_073410

01.074716588 N - 01/04/2022 0848 RMC CLINICS ORTHOPAEDICS NEW

B ),

#REF.20220401.082227014.7D18 63718 51 NA - Nal > ! 01/04/2022 0923 RMC CLINICS NEW




Referrals and Clinical Risk I —

Referring your patients to the JHH Outpatient Service using SeNT E-
Referrals gives them the best opportunity to have the referral triaged
accurately in an appropriate timeframe by our specialty services.

It minimises any clinical risk.

Quality referrals delivered securely ‘A/

eReferral SeNT every time
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How does your practice

: lll““l!
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- identify who & where to send a referral?

Does your practice have to maintain Service Directories ?

e private rooms vs public rooms

* Current doctors & specialties

* Contact details for the current doctors, specialties & where they work
e Varied processes and clinical forms needed for referring

* Doctors who have retired or not working at the hospital

2 useful resources that assist in keeping you up to date?

< N

=lijl'= Community
S e NT —ji= HealthPathways
. J

EXCELLENCE



How will your practice submit referrals in the future? ” M
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Quality referrals delivered securely {7

eReferral SeNT every time

1. Please strongly encourage your Doctors to use SeNT if it is installed.
2. If not installed — check with the PHN if you can have it installed.
3. Faxing is the only other option and only if SeNt is not available.

4. Emailed referrals are not accepted, unless there are exceptional
circumstances.

EXCELLENCE



;!i“!j. Health

NS Hunter New England
sovernment | Local Health District

Thank you

Kylie Bennetts

Clinical Coordinator

Referral Management & Contact Centre
JHH Outpatient Service

Kylie.Bennetts@health.nsw.gov.au
02 49647 190
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