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PHARMACY

09 % sirhamesiosms
99 % mynemrecors

- Cairns Hospital
Main Entry

Car Park

How are health care providers using My Health Record?

PUBLIC HOSPITAL

O7 % cecmregours

O5 % i rieainrecors

Public hospitals are
providing better continuity
of care as they have
viewed more than 933K
documents which were
uploaded by other
healthcare providers -
matching the number
viewed by GPs for the
first time ever.
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My Health Record - documents

Provider documents
e Shared health summaries

Consumer documents
e Personal health summary

Medicines
Information
View

* Personal health notes * Discharge summaries

* Advance care planning docs / Diagnostic e Pathology reports
imaging
reports

overview

Medicare

and custodian details SrErET

* Diagnostic imaging

* Emergency contacts * Event summaries

v %

My Health Record

e Childhood development

* Prescription records
* Dispense records

Medicare documents
e MBS and PBS claims
* Organ Donor Register status

Immunisation
Consolidated
view

Pathology
reports
overview

* Pharmacist Shared
Medicines List (PSML)
e Specialist letters

e Australian Immunisation Register

e Goals of care
(AIR) records
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GPs uploading shared health summaries

Shared Health Summary
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Medicines information in My Health Record

M ed iCi nes information ca n be fOU nd in : Available medicines in thiszshngzi?;th Record - sorted by Date

Dorothy SMITH DoB 25 Apr 1942 (76y=) SEX FemaieIHI8003 6083 3345 3652

* Dispense records (pharmacies)

Allergies and Adverse Medicines Preview \ [ Click here for Shared Health
02-Apr-2017 to 21-Nov-2017

* Prescribing records (general practices, specialists) Reactiore (10 months 390 2512038 (3 months sgo)

Penicillin, Morphine Author: Dr Peter Walker
West End Medical Practice

* Medicare/PBS information (Services Australia) | | procooacoss

No Discharge Summary found

e Shared health summaries (general practices) [Back totop] TP [<<1 previous

. . . Medicines Preview - Latest Documents, Prescriptions with no later dispenses - sorted by descending event date
e Discha rge summaries ( hos pita |5) 02-Apr-2017 to 21-Nov-2017 (10 months ago)

Source/Author Date Medicine - Active Medicine - Brand Directions
Ingredient(s)

e Event summaries ( all healthcare P rovide rs) Event Summary 02-Aug-2018 (2 months ago)  Tiotropium bromide spiriva Respinat 25migldose. 2 Doses Dally

By West End Medical Practice

Shared Health Summary 1-2 Doses Four Times Daily

* Personal health summary (entered by the patient) ot e e > 201 OS] S SebamEI1COMEE NN i require

Simvastatin Simvastatin 40mg Tablet 1 Tablet at Night

* Pharmacist Shared Medicines List (pharmacies) e T

fumarate dehydrate

Irbesartan Karvea 300mg Tablet 1 Tablet Daily
paracetamol Panadol Osteo SR 665mg Tablet 2 tablets Three times a day
Aspirin Astrix 100mg 1 Tablet Daily
Medicines found before the
Shared Health Summary
k / Prescription Record 23-Sep-2017 (12 months ago) Erythromycin E-Mycin 400 mg tablet: film- Every 6 hours

Y By West End Medical Practice coated, 25

Medicines Information View — Medicines tab
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Allergies information in My Health Record

=15 ol 5

Available medicines in this My Health Record - sorted by Date A

14 May 2020

Caleb DERRINGTON 3 15 Jun 1933 (86y) SEX Male IHI 8003 6080 0004 5922

START OF DOCUMENT

My Health Record

Available medicines in this My Health Record - sorted by Date

To assist you to find medicines related information in this patient's My Health Record, previews are provided of medicines related information in documents
(where available) with links to the source documents where more detailed information can be obtained.

Important: Some documents do not allow for a preview of medicines or allergies and adverse reactions infoermation, and should be opened by the links
provided. This view should not be wholly relied upon as a complete record of medicines or allergies and adverse reactions information.

For more information [Help

View generated on 14-May-2020 15:53 for medicines, allergy and adverse reactions found in this record. for medicines, allergy and adverse reactions
found in this record.

Lillies - the flowers, Penicillin,

Click here for Medicines

Click here for Shared Health

Own Organisation

Click here for Discharge

Reactions Preview Summary Summary
Cashew nut, Sunny Protector 02-Apr-2017 to 14-May-2020 25-Feb-2019 (a year ago) 02-Apr-2017 (3 years ago)
Pat's Homebrand Sunscreen, (5 minutes ago) Author: Own Author: Own

Own Organisation

PENICILLINS, tel:0730230000 tel:5555-6666
Phenoxymethylpenicillin
= More recent than the Discharge
Summary
Back to top >>] Next >] Last Hel
All available Allergies and Adverse Reactions
02-Apr-2017 to 14-May-2020 (5 minutes ago)
Source/Author Date Substance/Agent Manifestation(s)
Event Summary 14-May-2020 (5 minutes ago) Cashew nut Anaphylaxis

by Own Organisation

Patient-entered 14-Jan-2020 (3 months ago)

information

Sunny Protector Pat's

Homebrand Sunscreen

1 get a rash in the area it is applied
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Immunisation information

Immunisations - sorted by date
9 Mar 2021

ENID HORTON DoB 1 Jan 2010 (11y) SEX Female IHI 8003 6083 3351 3109

My Health Record

Immunisations - sorted by date

This view shows availal ed informati ent with links to the source document for more details
Important:This view shot ' @5 A Comg ord wnisation informatior
View generated on 23-Feb-2021 14:25 POC
Chck here for Australian Immunisation Click bere for Immunisations Click here for Shared Health Summary No Event Summary with immunisations found
Register 06-May-2015 (5 years ago)
Displays all the immunisation information recorded in All the iImmunisations
the Australian immunisation register NMUMSAtIoN registe

Immunisation Status:

not up to date
COVID-19 Immunisation Status: »0 to date
Next immunisation/s due Date due
Rubelta 01 Sep 2012
Notice/s
Medical contraind
Natural smmunity te
Th % a third notice
Back Next La
Immunisations recorded in the Australian Immunisations Register
02-Jul-2011 to 09-Mar-2021 (now)
Source/Author Date Dose number Immunisation - Brand Disease/Indication
A Imymaunisaton 19-Mar- 2021 {now 2 Comrnaty COVID 19
Immunisstion  16-Feb-2021 (3 weeks & 1 COVID 19
A T 2-0ul-2011 Generic HIB Haemopt
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Hospitals uploading discharge summaries

This is an example clinical document, data is for demonstration purposes only

Discharge Summary
Jun 201
Frank HARDING

Discharge To Ctner,
Discharge From  wasz 47

Health Profile

4 Oct 1949 (64y) Male 8003 6086 6670 1594

This section may contain the foliowing subsactions Acverse Reaction:

Adverse Reactions i-esv stz »

Nane kncwn

Event

This section may contain the folic
Investigations.

Clinical Synopsis te.c-: » ciinis! symopsis

subsacticns Frobiems/Dizgnc

nical Inte:

tions Perfarmec This v

i3It ang Canica:

Clinical Synopsis

in his tathraom an
tre for 2 pin 2nd
Avapra with marke:

Problems/Diagnoses This Visi

==t » Problems/Diegncees This Visit)

+ There was a nan-cispiaced fractura of the left neck of

(Principie clagnesis)

Clinical Interventions Performed This Visit

> Clinicel Interventions Parformed Thia Visit)

Value(s)

Pin anz plate su

Gary of le® neck

P

Diagnostic Investigations

3 section may contain the following subsections Fathalogy Test Result ane Imaging ation Resu®.

Pathology Test Result

o0 » Dizgrowic inuziigebons 3 Puthology Test Rasult)

Result DateTime
13 Jan 2011 10:59+0300

Overall Result Status

Amended
Collection Date

11Jan 2011 14:49+0300

Group Name Result Name Result Valua
Ceul Count

Haemogiobin

Haematocrit .

Cenl Count

Group Name

ourt cifferentia

Result Name.

Neutrephlls

ount cifferential Lymphacy

ount cifferantiai Manceytes .

count cifferentia sinophilis .

it citterantia

Diagnosis

« Test normal

Result Status

Final

Final

Final

Final

Final

Final

Result Status

Final

Final

Einal

> Imaging Sxaminatios Result

Imaging Examination Result =

riaid valuw

Imaging Examination Rasut Data Time. 20 Nov 2010 16:33

it name CT Hea

Mocaiity cr

Result Status Finas

Fincings o fracture or Intarnal biesding, 2l 3trophy congisent with 3

Medications

subsections Current M

b

cations On Discharge and Ceasec Medimtions

Duraticn Chenge Status

Current

Currant

Ko enange

Chenge Mede Chenge Status Change &

on
Avapen

Plan

Repiace with Avapra 300mg anly Ceasal

Oprimise arug therapy.

section may contain the following subsections Arran;

cong O Recommendations Ang Information Frov

Record of Recommendations and Information Provided ss- s racars ot 4 Tnformation Pravided:

Duwacription

Fie:
ciser

3 Jun 2013 16:33+1000
4 Jun 2013 12;08+1000

Canberra Hospal

Place 12 Yamia Ave, Garran, ACT, 2505, Australia
e 0252442222 (Werkoiace)
artment Acdicent and Emergency

tatties Orthapaecics
Emergency medicine

At Time Of

Author
Frank HARDING Hame  Matthew Kass
Male 2003£22033304441
Aboriginal but nct Torres Stralt Istander origin Organisa Canterra HospRal (HF!

20038258077708220)

O 4 Dot 1342 (84y) =

I 2003 £086 £670 1554 Surgical Ward
A 12 Yamia Ave, Garran, ACT, 2505, Australia
1 Australia Lane, A
Austrata 0245754558 (Workisce)

Phone 0755885859 (Werkpiace)
a Abbi@omall.com (Home)

e-Discharge Summary
4 Jun 2013 14:25+1000
24 Jun 2013 14:25+1000

2.25.2643310836695400635561 395340285337
83920

Public Hospitals

Private Hospitals
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Pathology & Diagnostic Imaging reports overview in My Health Record

Pathology Reports Overview

20 Nov 2019
LANE X BUCKLEY DoB 10 Jan 1957 (62y) SEX Female IHI 8003 6086 6684 2463

Reports - grouped and ordered by Test Name

START OF DOCUMENT 07-Feb-2018 to 18-0Oct-2019 (5 weeks ago)

Organisation Specimen collected date Time Test name Status Report Report group
My H ealth ReCO rd Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final  Report
Bay Hill Pathology: 07-Feb-2018 (21 months ago) 10:00 FBC Final Report
Pathology Reports Ovel'VieW (Filter range fI’OI‘n ZO'NOV' 2017 tO ZO'NOV'ZO 19) Westmead 18-Oct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report (View 1 more on the same
day)
Important ) )
Bay Hill Pathol 07-Feb-2018 (21 th 10:00 HBA1LC Final Report
This view only displays Pathology Reports available in this patient's My Health Record and is not a complete history of all Pathology Reports. Py Fathelogy © (21 months ago) na nenort
This view also does not show Pathology results from other clinical documents, e.g. a discharge summary or event summary. Westmead 18-0ct-2019 (5 weeks ago) 11:54  Point of care testing Final ~ 1stReport  (View 1 more on the same
Please note: day)
* Pathology Reports shown are those collected within the date range of your software's document list filter; Bay Hill Pathology 22-Jul-2019 (4 months ago) 13:17 2275711006z Final Report
» if Pathology Reports are not displayed, narrow the date range of the document list filter to the specimen collection date of the report.

End of Section - R - nd Ti N
For more Information [Help]

View generated on 20-Nov-2019 13:13

[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
date]

Reports - grouped by Test Name and ordered by Specimen collection date
07-Feb-2018 to 18-0Oct-2019 (5 weeks ago)

Latest Pathology Reports for Haemoglobin electrophoresis
Organisation Specimen collected date Time Test name Status Report Report group 18-Oct-2019 (5 weeks ago)
Westmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report (View 1 more on| Organisation Specimen collected date Time Test name Status Report Report group
day) Westmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final Report
11:54 Point of care testing Final 1st Report (View 1 more on| 13:43 Haemoglobin electrophoresis Final Report
day).
Bay Hil Pathology 220012019 (4 months ago)  13:17 22757110062 Final  Report
Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final Report
Bay Hill Pathology 07-Feb-2018 (21 months ago) 10:00 .+ ww Vo nepul
[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
10:00 HBA1C Final Report date]
End of Section - Reports - grouped by Test Name and ordered by Specimen collection date Latest Pathology Reports for Point of care testing
18-Oct-2019 (5 weeks ago)
Organisation Specimen collected date Time Test name Status Report Report group
Westmead 18-0Oct-2019 (5 weeks ago) 11:54 Point of care testing Final Report
11:54  Point of care testing Final Report
https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/diagnostic-imaging-and-pathology-providers-uploading-my- Australian Government
health

Australian Digital Health Agency
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Medicare Overview - From: 01-Dec-1953 To: 13-Jun-2019

e i Medicare documents

My Health Record

Prescription Information - PBS and RPBS

Prescription Information - PBS and RPBS

Generic Mame Brand Prascribed Supplied Form and Quantity Repeats Code

. " ]

Strength
omime  cowmohr josms | sosme | Tamomen : Medicare Services - MBS & DVA items
sma/1.25mg 5mg/1.25mg  10:29:02+1000  10:28:02+1000 5 mg perindapnl

arginine-1.25 mg

indapamide
hemihydrate
HOT IN ETS Coversyl Plus Tablet containing 30 1 02845R
Coversyl Plus 5mg/1.25mg 5 mg penndopnl
Sma/1.25mg o . i In
Date Number Description Service Provider H ital
ospita
Coversyl Plus Coversyl Plus 4 Oct 2016 6 Oct 2016 Tablet containing 30 1 02845R p‘
amall.25mg Smg/1.25mg 10:24:41+1000 10:24:41+1000 5 mg perindopnil
arginine=1,25 mg
indapamide
hemihydrate
NOT IN ETS [m:en‘l Plus 11 Oet 2016 11 Oct 2016 Tablet containing 30 1 028B45R
I z . R - I L
oifls  Smp/iSmg 103171000 10313741000 S mg perindoprl 22-Jun-2019 0918 Subsequent optometrical consultation MR PAUL JONES No
indapamide
hemihydrate
Coversyl Plus Coversyl Plus 10 Oet 2016 10 Oet 2016 Tablet contaiming 30 1 02845R
2ma/l.25mq Smg/1.25mg 10:30: 50+ 1000 10:30:50+1000 5 mg penndopnl
arginine-1.25 mg
|ntLllllrmde
b iy dr - i =i ) -
s 06-Mar-2019 55836 Ankle or hind foot, 1 or both sides, ultrasound scan of DR CAROL TAN No
MOT [N ETS Coversyl Plus 9 Oct 2016 9 Oct 2016 Tablet containing 30 1 02845R
Coversyl Plug Smg/1.25mg 10:29:52+4 1000 10:29:52+1000 5 mg penndopnl
Smg/1.25m. arginine-1.25 mg
indapamide
hemihydrate
Australian Immunisation Register - AIR
Australian Immunisation Register - AIR 06-Mar-2019 57527 Foot and Ankle, OR Ankle and Leg, OR Leg and Knee, OR DR CAROL TAN No
Type oate Dese
Boostrix 9 Mar 2017 17:13:0041100 1 KFE'E and Fele |-.
Fluad 4 Apr 2017 15:13:0041000 1
Pnevomovax 23 5 Jul 2017 15:13:00+1000 1
Fluad 14 Mar 2018 16;13:00+ 1100 1
Zostavax 14 Mar 2018 16:13:00+1100 '

. 2 Mor 20 AG041100 ' 01-Mar-2019 00036 CONSULTATION AT CONSULTING ROOMS - LEVEL 'C'. DR KAVITA SINGH No

Australian Organ Donor Register - AODR

Australian Organ Donor Register - AODR

bonor decsion v
Date Of Initial Registration 20 May 2010 08:00:00+1000
A 16-Oct-2018 10910 COMPREHENSIVE INITIAL CONSULTATION - PATIENT IS LESS DR KAVITA SINGH No

THAN 65 YEARS OF AGE

Medicare Services - MBS and DVA Items

Medicare Services - MBS and DVA Items

Bate Number Description Service Provider In Hospital?
S Apr 2020 18:19:00+1000 91835 Physician subsequent TERRANCE WALKER No
COVID1O phone attendance
1 Apr 2020 19:19:00+1100 55036 Abdamer und seon,  TERRANCE WALKER No
including urinary tract

26 Feb 2020 19:19:00+1100 00023 CONSULTATION AT TERRANCE WALKER No
CONSULTING ROOMS LEVEL

Australian Government
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Example of Specialist Letter

Specialist Letter
27 Jul 2018

10 Jan 1

START OF DOCUMENT

Bay Hill Hospital

Author Dr Graham Markson (Cardiologist)
Phone 07 9888 9999

Response Details

Response Narrative

I had pleasure again in reviewing S0 year old Yijay Engineer in Cardiology Outpatients again
He is currently awaiting Coronary Artery Bypass surgery at the Bay Hill Hospreal

Since 1 last saw Vijay,
has started to use sul
aspects of that to
15 minutes and cal

weaks ago, he has continued to have angina at approximately 2 to 3 timas per waek desmte the |n:n;ase in beta blockar. He

es with his angina although st:l has not guite mastared the full nitrace

been using L sublingual tablet and then going to bed rather th
red,

Unfartunately Vijay continues to battle unsuc
per day habit. Ha has indicated taday he will

sfully with his smoking despite currently trying Champix, nicotine gum and continuing his 25 cigarettes
lore private hyphotherapy as he has had some success with this in the past,

examinabion today the regular i and a blood pressure of 1f
him with § waves visible in W1 and V2 leads.

#20. His chest was guiet but with no evidence of heart failure. ECG confirms sinus

I have asked him today to increase his Morvasc from Smg to 10mg per day. additionally I have prescribad him a Nitrate patch of 25mg per day to be worn
durirng the daytime

[ will make contact with the surgeon at the Bay Hill hosprtal, to make him aware that Winay has ongoing symptoms despite increasing medical therapy and
at this stage [ plan to raview him in 5 weeks ome,

I have asked hi
predictable ang

vbo review with you in approximately 3 weeks time an
na the next recourse would be to increase his beta bloc

despite the i
r further to 7

ease of Morvase and the Nitrates he is still having ongoing
gt oe ily.

Baeyond that [ think my next additional therapy would be Nicorandil but dearly this gentdeman needs an intervantion on
soonar that can happen and impartal

s coronary arteries and the
y the sooner he can stop smoking to make that a more succassful procedure the bettar,

With kind regards,
Graham Markson
Besponse Delails
Date Time Interval Ttem Description Ttem Comment
Mo problems recorded
Recommendations

No recommendations recorded,

Medications

Medication Directions Clinical Indication Change Status Change Reason Comment
Champix Tablet 1mg One tablet twice daily Unchanged

HNorvasc (Amlodiping) One tahlet daily Unchanged

10mg

Betaloc S0mg Ona tahlet twice daily Unchanged

Metformin 1g tablet One tablet twice daily Unchanged

Atorvastatin 40mg Ona tablat daily Hyparcholesteralagmia  Unchanged

Australian Government
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Uploading Specialist Letter — example 2
B Specialist Letter for Foster, Grace Irene 25-Feb-1968 MRAN: | ascx [ e |

0D011E0CSF975A4195221 7TEDCIDCAF3IEB (GEN0D00S)

O Oownloaded from the My Health Record system on 8-Jul-2021 3:47+00:00.

985f79d9-b4e7-481b-8...

’, Test Health Service285 20
v 4

T KINGELEYCCT Tel: L3O 123 113 Li|
PORT CAMPRELL VIC Y168 w08 RETE LIND
{TH b ¥ 7 [

8 Jul 2021

Blacks Locks Clinic

123 Combe 5T

Bec Test

TENNANT CREEK NSW 2545
Ph: 07 3870 4085

Dear Ely,
RE: Mrs Grace | Foster - DOB: 25/02/68
2 Knut Dr CLAREVILLE NSW 2107

Thank you for referring this 53 year old lady. After reviewing her history and
after our initial consultation | believe she is a good candidate for this

Australian Government

Australian Digital Health Agency
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Can you access your patient’s My Health Record?

Providers who have a legitimate reason to access the system (e.qg. providing care to a patient)
are authorised to do so subject to the patient’s access controls.

q Authority to view

‘ Authority to upload

A provider is authorised by law without seeking consent A provider is authorised to upload except when:

each time to view a My Health Record if: 1. The patient does not want the document to be

1. The provider is permitted by the organisation to uploaded

access the My Health Record 2. First time uploading a Shared Health Summary

2. The provider is accessing in order to provide (should agree with patient on Nominated Provider
healthcare to the patient (you must not view for relationship)
insurance or employment purposes) 3. Certain State or Territory laws require consent to

3. Best practice is to discuss with the patient if the upload certain sensitive health information
document contains sensitive information

Australian Government

Australian Digital Health Agency



Patient control of their My Health Record

Q006

A patient can choose to A patient can In an emergency, a Patients can All instances of
restrict access to specific restrict access to clinician can exercise choose to receive access to
documents in their their entire record a ‘break glass’ facility an SMS or email My Health Record
My Health Record by using a Record to allow temporary alert when a are monitored and
setting a Limited Access Code (RAC). access health provider logged
Document Access Code . organisation
(LDAC). In a consultation, accesses their

the patient will My Health Record

Only organisations need to give you

approved in the LDAC the code to allow
can access those access to their

documents record.

Australian Government
Australian Digital Health Agency




Emergency Access provision

The Emergency Access provision can only be used if the
healthcare provider:

* reasonably believes that there is a serious threat to
the life, health and safety of an individual; AND

* reasonably believes it would be unreasonable or impracticable to obtain the consent of the healthcare
recipient whose My health Record is to be accessed

OR

* reasonably believes that access to the record is necessary to lessen or prevent a serious threat to public
health or public safety.

Australian Government
Australian Digital Health Agency
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My Health Record — benefits

Specialists can benefit from My Health Record through:

* Quick and easy access to key health information that has not been
received directly

* Less administrative burden gathering patient information

* Improved clinical decision making through access to patient- specific
information

* Avoidance of duplicating tests, scans and diagnostics

e Access to information that can inform end-of-life care decisions.

Australian Government

Australian Digital Health Agency



How can specialists utilise
My Health Record in practice?
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How does My Health Record work?

4 m
View via hospital Upload

applications/ via

conformant myGov 4
software / National
Provider

Portal

Upload via hospital
applications/
conformant software

View via myGov /
authorised apps

My Health Record

Australian Government
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My Health Record-enabled practice software designed for use by

specialists is starting to come to market in earnest

Design Develop Currently in
Sept 2021 Nov 2021 Beta

Access Anaesthetics e Zedmed Release
Citadel Health - * Clinic-to-Cloud
Charm

Clintel

Cutting Edge

Software

Direct Control

Dox Oculi

Episoft

Medilink

Shexie

Totalcare

In General

Release

BP - VIP.net
Clinical
Computers
Genie
Gentu

* |ntrahealth

Medical-Objects
Specialist
Explorer

* Medical Wizard
e S4S Software

for Specialists

OFFICIAL

Australian Government
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Key features of new My Health Record-enabled practice software

* Allows access and viewing of all documents and overviews

. Easily upload a copy of your specialist letter into a patient’s My Health
Record, without interrupting your normal workflow

. Easily upload a copy of the prescriptions you write to a patient’s My Health
Record

 Allows viewing by authorised practice staff (non-clinical)

. Practice staff can upload specialist authored letter (once approved)

b ST
5 AT .

. h;'.‘:.“ \;{;’;

SHRTRIOY i ot
st Tl

Australian Government

OFFICIAL
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My Health Record — what do | need to do?

Register and get
connected to My
Health Record

Confirm the process to
access My Health Record
for authorised staff

Q-

Ensure there is My Health Record
security and access policy

Training for staff and ensure they
are familiar with policies in place

Ongoing participation and
obligations

Australian Government
Australian Digital Health Agency




2

My Health Record — organisation registration steps

PRODA

Provider Digital Access

Health Professional
AT Online Services

Register seed organisation to get
HPI-O and may then link HPI-Is to
HPI-O

*
Matching details expedites

Ty TG & Lo v Australian Government

9% Australian Business Register

mmmmmmme  Access via provider portal from PRODA

For access via conformant software _ \ \‘

3 ) Request and download NASH

v

a My Health Record

Link Medicare PKI site certificate to

4 ) HPI-O (if required by software
provider)

5 ) Contact software provider

Australian Government

Australian Digital Health Agency


https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products




Evolution of Prescriptions

o Heatiianar

Hnct 8 Medica Pracitimer, ik yer preabes e

Widle | Openeiat

Tom cver for prvacy setme
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3
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&
4
H

ik s Rty T T
Brand substitutlon not parmitted

Prescriver no
e e
o BT T Selee | T
Patient's name
Address
PBS Brand substituion not permitted APBS Brand substituion not permitied

Script No.: 12345678910

PANADEINE FORTE TABLET 500mg/30mg
2tid.pran

g
2tidprn £20 o
Qty:20 No repeats. ~ -,Q',{,m_

1item. :

@
it 3 Madical Procitimer, ick yaur preacrber ype: o Bttt
Dertist M Practbenst Wbt Optamenat 8
Tum cwer for pavacy notee.
Dt of gy

Prtert's @ agmcs s
230500 SOMXYFKPD

=
Agerts addess

' Messages
‘egw-etp-int-arcode-web-au-se.azurewebsites.net

TRIMETHOPRIM 300mg 7

Prescription Date 23 Jul 2020

1 Supply Remaining

Electronic Prescription Token-
legal prescription
stored in PDS

Y

Australian Government

Australian Digital Health Agency



What are electronic prescriptions?

e Electronic prescriptions are an alternative option to
paper prescriptions.

* Previously, only a paper prescription signed by a
prescriber has been the legal form by which medicines
can be supplied.

* Paper and electronic prescriptions meet both the
relevant Commonwealth, state and territory legislation.

* Electronic prescriptions are not mandatory.

e Patients and prescribers are able to choose between a
paper and an electronic prescription.

Australian Digital Health Agency



Electronic Prescribing Statistics as at 4 November 2021

Number of original scripts
issued by prescribers and repeats
issued by pharmacies

24,483,210

Percentage of Australian
~8 1% General Practitioners*
generating ePrescriptions

Individual Prescribers
generating ePrescriptions

30,224

* Source: https://hwd.health.gov.au/resources/data/ep-primarycare.htmilf 2

Percentage of Australia's
5,822 PBS pharmacies
dispensing ePrescriptions

>98%

79752

Active Script List
Registrations

Original ePrescriptions
13! 187!459 generated by prescribers
Repeat ePrescription
generated by pharmacies

11,295,751

1. Figure assumes most prescribers are GPs (given that software is predominantly
rolled out in primary care). GP workforce data is at 2019, Workforce data
includes all vocationally recognised GPs, non vocationally recognised GPs, and
GP trainees. TOTAL = 37,472. NOTE: GP Full Time Equivalent (GPFTE) = 29,854.

New ePrescriptions Issued by GP and Dispensed by Pharmacy - Month
by Monthto Date

= ORIGINAL Scripts ISSUED by Prescribers = ORIGINAL Scripts DISPENSED by Pharmacy

REPEAT Scripts ISSUED by Pharmacy

1,875,000

1,750,000

1,375,000

= .l ||
o - = I
e s\ﬁ J‘G \;@ @'@ »}"f d}:79 ep\,.‘»“ d“"‘& \é_:t‘ Ygﬁ "*:l-‘ ‘Q:L"' - S J}" \)\3" va ‘f:\?‘ d-GO ep‘;»‘

s (cumulative)

Count of ASL registra

Count of Active Script List Registrations by week

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

]
22-Mar-21 22-Apr-21 22-May-21 22-Jun-21 22-Jul-21 22-Aug-21 22-5ep-21 22-0ct-21

Week ending

Australian Government
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Electronic prescriptions: what can they be used for?

PBS medicines

Authority prescriptions
Regulation 49 prescriptions
Private (non-PBS) prescriptions

Schedule 8 medicines

Australian Government

Australian Digital Health Agency



Electronic Prescriptions - Tokens

Q.
o0\

Doctor prescribes
medicine via
conformant software

Prescriber sends
the message to
the patient during
the consultation

AmOXICH sooma

LN CAR
20
T

B

Patient receives
token

Patient sends it electronically via
Email/SMS to preferred pharmacy.
Once receipt is confirmed by
pharmacy, medicine is dispensed via
existing method.

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for
scanning using existing pharmacy equipment.

Australian Government

Australian Digital Health Agency



lok tient il

File  Message Help Q  Tell me what you want to do File Edit View Window Help
. - S Reply - [ Best Practice - 1. 5 By | §IMork Unread xh P A\le) ()\ - ‘
= [ﬂ[ =i : = i - 2 as Home Tools Document B Q [ 1 @ @
g “) Reply All To Manager g@ Categonze - . =k S
,O . Delete Archive J 1. y - Move Transiste Read Zoom
= =2 Forward e <5 Tean Ema < v av PJ Follow Up ~ v b v Aloud
Dalee Respond Duick Steps ~ Move Taq 11 Editing Speach Zoom A EVidence of Prescription
= ago Mr Frederick Findacure
Your Electronic Prescription Bunl Lab s Sdodion
P 1 14 Enyo Parade
2 Reply ) Reply Al > Forwerd Do Bundaberg 7000

noreply@emailprescription.com.au Ph: 02556566600

(i) of there are probilems with how this message & displayed, chick bere to wiew it in a we

O6/05/2020 Fosama<70m@190meg Srepeat.

ePrescription — O

Privacy notice: Privacy notice: Your personal information & protected by law, including the Privacy Act 1988, and &
oollected by the Australian Government Depatment of Human Services for the assessment and administr ation of
payments and services. This information i required to process your application or claim. Your information may be used by
the departmant or given to other pares for the purpose of research, investigation or where you have agreed, orit s

D : ired uthorised by lam, ¢ et inform ation ab out th in which the D epartment of H Serd
Tap the link to view AA’s ePrescription for Atenolol Tablet 50mg ‘ A Y0 Pl ionsion kg 200 DALY ooy 6w e IO g S Mg Tong O b i
copy from the department.
https://eqw-etp-int-grcode-web-au- ke This document is not a legal prescription. Do not sign this document.

se.azurewebsites.net/Scripts/26BPX009FM12XPWD08

r-

Have a question about ePrescribing, or require further assistance? Contact

your health practitioner.

Australian Government
Australian Digital Health Agency




Token — demonstration patient SMS view

< Messages « Messages
egw-etp-int-greode-web-au-se.azurewebsites.net

TRIMETHOPRIM 300mg 7

Electronic Prescription for FB
Prescription Date 23 Jul 2020

1 Supply Remaining Rasagiline 1 mg tablet, 30 -
ty 1*30
Messages av

yday 3:08 o . Prescription Date 18 Jun 2020

6 Supplies Remaining

Your Prescription

C

Ralph

Aphrodite
TAP TO VIEW
YOUR SCRIPT

Denzi 21KR326QMCJGWMYNT?7
nzil

¢

f

€

¢ Copy Token
Electronic Prescription

egw-etp-int-grcode-web-au.. MPK0000900200273N

Privacy Notice: The privacy and security of your personal information is -

important to us, and is protected by law. We need to collect this
information so we can process and manage your applications and
payments, and provide services 1o you. We only share your information
with ather parties where you have agreed, or where the law allows o
requires it. For more information, go to servicesaustralia.gov.au/privacy

© 0O €

Australian Government

Australian Digital Health Agency



Prescription Repeats — Token Model

Pharmacies will provide electronic prescription repeat tokens via: SMS, Email or Printed on paper.
Paper Prescription Repeat Electronic Prescription Token Repeat
F;’BS B o~ e rr goode wet @ ops et it goode aet- e
:’ Dectronee Prescripteon for A Clectronc Prescription for AM
e Amlodipine 10mg 30 Amlodipine 10mg 30

Prescription Date 14 May 2000 Prescription Date 14 May 2020

1 Supply Remaining

AMOXYCILLIN 250MG

e

2 Supplies Remaining

Vald to

.......

5 wxroa rCe \irre o FES %00 uree

A Prattitionge

1007 IKIGDERRW2CE5

153RANA0SC D72
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Token — expired, dispensed, or cancelled scripts

< Messages
ausscripts-int.medisecure.cot

Electronic Prescription for DD

Simvastatin 40 mg tablet,
30-Qty1*30

This prescription has already
expired.

The privacy and security of your personal information is

impartant to us, and is protected by law. We need to collect this
information so we can process and manage your applications and
payments, and provide services to you. We only share your
information with other parties where you have agreed, or where
the law allows or requires it. For more information, go to
servicesaustralia.gov.au/privacy

-web-au-se.azurewebsites.net

Electronic Prescription for AH
ATORVASTATIN TAB 10mg 30

This prescription has
already been dispensed.

Privacy Notice: The privacy and security of your personal information is important to
us, and Is protected by law. We need to collect this information sa we ean process and
manage your applications and payments, and provide services to you. We only share
your information with other parties where you have agreed, o where the law allows or
requires it. For mare infarmation, go to servicesaustralia gov au/privacy

*Note appearance will differ depending on Prescription Delivery Service used

-web-au-se.azurewebsites.net

Electronic Prescription for AH

ATORVASTATIN TAB 10mg 30

This prescription has been
ceased by the prescriber.

Privacy Noice: The privacy and security of your personal information I important to us,
and is protected by law. We need 16 callect this information 5o we Gan process and
manage your applications and payments, and provide services 1o you. We only share
your information with ather parties where you have agreed, of where the law allows or
requires . For more informaticn, go 1o servicesaustralia.gov.au/privacy

Australian Government
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Scenarios Options
Patient accidentally deletes 1. The prescriber can re-send the original token to
a token from their device. the patient. Or the pharmacy may re-send the

repeat token (if applicable).

Token is sent to the wrong
number/email.

2. The prescriber should ensure that the token is
received during the consultation. If sent in
error, the prescriber can cancel the
prescription and generate a new token.

The patient is unable to 3. The patient may provide their carer’s contact
receive a token (e.g. does not details to receive the token on their behalf or
have a smart phone). elect to receive a paper prescription.

Australian Government

Australian Digital Health Agency



Management Options

Carer/Agent receives
token as SMS/Email on
behalf of patient

Receive token on
mobile device as SMS
or Email

Register for an

Use a mobile app to

store tokens Active Script List

ons (3)

14  AMOXYCILLIN CAPSULE
S00MG

DAYS  amaxi

LEFT 10 repeats left

20  ATORVASTATINTABLET
10MG

beRy  Upior
LEFT

5 repeats left

ePrescription

Tap the link to view AA's ePrescription for Atenolol Tablet 50mg

LATANOPROST EYE

— DROPS 0.005% 2.5ML.
Medication D 20mg - 30 - § repeats Lat Ao}

Add ePrescription to

MPK0000900200273N

it og-etp-rtaroode-web-:
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Why are electronic prescriptions important?

* Provides greater choice for patients whilst maintaining
patient privacy and integrity of personal information.

* Provides an opportunity to protect community members
and healthcare providers from exposure to infectious
diseases (for example COVID-19).

* Removes the need for handling and storing a physical paper
prescription.

* Improves efficiency in prescribing and dispensing
medications.

* May reduce prescribing and dispensing errors.

e Supports digital health services such as telehealth services
to ensure continuity of patient care.

Australian Government

https://www.health.gov.au/initiatives-and-programs/electronic-prescribingf#fwhy-it-is-important Australian Digital Health Agency
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1
MY

HEALTH RECORD

Get connected to the Health Identifier (HI) service

Australian Digital Health Agency support:

* Email the specialists connection team: connections@digitalhealth.gov.au

* Phone the Agency Help Line (ask for the specialist connection support team)

Phone: 1300 901 001 (option: 2)

e Contact your local Primary Health Network (PHN) and request support

Australian Government

https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

Australian Digital Health Agency


mailto:connections@digitalhealth.gov.au
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Free Online Training Modules

Digital Health Security

Awareness
P

This course provides

an introduction to
security concepts ]

'V;_\
for the healthcare ‘/)
sector. / = . §
. //
= e

Australian Digital Health

Agency Podcast

— VR
N, \
Podcasts to provide [\ ) A
you with the latest ;/ ~)

information on /%7 ‘(// g \
digital health. X T AT
N
No login required £~
£

Using My Health Record

This course \
provides instruction P
for healthcare ) \/g

professionals using
My Health Record

No login required

My Health Record in

General Practice

Course for general v
practice staff Iy /\J\
looking to learn ‘e /) (o)
more about the

system.

\ ¢
/' ’-. ’ Y e/
My Health Record i D o

My Health Record in

Community Pharmacy

Course for pharmacy ‘C)
staff looking to learn

s
more about the \ \/\

My Health Record. \ l
T
H
t

G
e

-
—

My Health Record in
Allied Health

Course for allied w
health staff looking -
Y| W

to learn more about (
the My Health aﬁtﬂ' 2 T

Record system,

My Health Record in

Diagnostic Imaging

Digital Health

for Specialists

—

Course for diagnostic ( Course provides /Q T, ) \/\

imaging staff looking \> | specialists with an /5y <

to learn more about / \( \/ introduction to digital V ‘

the My Health /I health tools and 1y ‘

Record system. I/ (7 resources, 8 ap { }
i =
{ ‘A—’ J Pl —~ J

https://training.digitalhealth.gov.au/

My Health Record

in Nursing

Course for nursing L/ ’
staff looking to learn W 48
more about the { L)
My Health Record
system. P A /\‘\ /(")V
\ LN
\/";/’"
1
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https://training.digitalhealth.gov.au/

Upcoming virtual classroom sessions

» Learn how to access and view key health information in My Health Record through your clinical

information system or the national provider portal. Register for a session here: .
, , _ That was the most
Best Practice Medical Director

useful information
Genie Communicare session | have
Zedmed National Provider Portal (Via PRODA) attended for My

Health Record.”

» My Health Record for hospital staff

» Understanding compliance requirements for accessing My Health Record — practical tips for Practice

Managers
» Consistent data quality: ensuring clinical safety standards for your organisation

> Everything you want to know about My Health Record: Q+A with subject matter experts

Australian Government

*These training sessions are accredited with RACGP, ACRRM and AAPM Australian Digital Health Agency



https://attendee.gotowebinar.com/rt/3857636958320592911
https://attendee.gotowebinar.com/rt/6809952122708877838
https://attendee.gotowebinar.com/rt/8457278926377506063
https://attendee.gotowebinar.com/rt/6671839170209579792
https://attendee.gotowebinar.com/rt/156372955971182863
https://attendee.gotowebinar.com/rt/997648884662246413
https://attendee.gotowebinar.com/rt/6577162424200582672
https://register.gotowebinar.com/rt/5633297659491090959
https://attendee.gotowebinar.com/rt/7663421635518834191
https://attendee.gotowebinar.com/rt/4847527280696982287

WORKFORCE AND

EDUCATION

A dedicated digital health resource for specialist practices

Desktop

»
. Australian Government
" Australian Digital Health Ageacy

Digital Health
Specialist Toolkit

The Digital Health Specialist Toolkit is designed to provide resources that
support the adoption of digital health by specialists and their teams in
private practice. This includes fact sheets, user and implementation guides,
FAQ sheets and C i (CPD) modules.

This toolkit was developed in support of the Digital Health Specialist Toolkit
Steering Group with members representing the following org:

Australian Medical Association (AMA)

The Royal Australasian College of Physicians (RACP)

The Royal Australasian College of Surgeons (RACS)

The Cardiac Society of Australia and New Zealand (CSANZ)
Australian Assoclation of Practice Management (AAPM)

The Australian College of Rural and Remote Medicine (ACRRM)

alallaluiteln

Click one of the topics below to get started.

C dvb

cPD Telehealth Electronic Secure
consultations prescriptions messaging

v

.

My Health
Record

= 4:07 pm @ 80% -

AA @ ialist-toolki

Digital Health
Specialist Toolkit

The Digital Health Specialist Toolkit is
designed to provide resources that support
the adoption of digital health by specialists
and their teams in private practice. This
includes fact sheets, user and
implementation guides, FAQ sheets and
C (CPD)

modules.

This toolkit was developed in support of the
Digital Health Specialist Toolkit Steering Group
with members representing the following
organisations:

® Australian Medical Association (AMA)
® The Royal Australasian College of

¢ 2 m @
| &

Printable
guides

specialist-toolkit.digitalhealth.gov.au

gitalhealth.gov.au ¢

Mobile

Australian Government
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Agency resources
Electronic prescriptions webpage: digitalhealth.gov.au
www.digitalhealth.gov.au/get-started-with-digital-

Resources

Information for  Everyone Healthcare providers Aboutus  Contactus  National Provider Portal login [2

Initiatives and programs Training and support Cyber security Newsroom Q
for healthcare providers

health/electronic-prescriptions

Home » Initiatives and programs » Electronic prescribing

Prescriber and dispenser webpages
Prescriber and dispenser fact sheets
Upcoming webinars

eLearning modules Electronic
Podcasts prescribing

A convenient alternative to paper prescriptions.

Department of Health resources

Electronic prescribing webpage

Fact sheet

Electronic Prescriptions Security and Access Policy

Electronic Prescriptions Privacy Policy

Electronic Prescriptions Data Usage Policy

Australian Government

Australian Digital Health Agency


http://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Electronic_prescriptions-An_overview_for_prescribers.pdf
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Electronic_prescriptions-An_overview_for_dispensers.pdf
https://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://training.digitalhealth.gov.au/enrol/index.php?id=34
https://www.digitalhealth.gov.au/newsroom/podcasts
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing:~:text=Electronic%20prescribing%20allows%20prescribers%20and,Benefits%20Scheme%20(PBS)%20prescription.&text=Patients%20can%20still%20choose%20which,health%20and%20medicines%20safety%20framework.
https://www.health.gov.au/sites/default/files/documents/2020/03/covid-19-national-health-plan-primary-care-fast-track-electronic-prescribing_0.pdf
https://www.health.gov.au/resources/publications/electronic-prescriptions-security-and-access-policy
https://www.health.gov.au/resources/publications/electronic-prescriptions-privacy-policy
https://www.health.gov.au/resources/publications/electronic-prescriptions-data-usage-policy

Further information and support

My Health Record
Web: www.myhealthrecord.gov.au
My Health Record Help line: 1800 723 471 (select 2 for providers)

o Australian Digital Health Agency
Australian Government Web: www.digitalhealth.gov.au
Australian Digital Health Agency Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

ﬂﬂ Australian Digital Health Agency

ﬁ @AuDigitalHealth
L 4 @AuDigitalHealth
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