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My Health Record
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What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected
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How are health care providers using My Health Record?

October 2021
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Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Provider documents

• Shared health summaries

• Discharge summaries

• Pathology reports

• Diagnostic imaging

• Event summaries

• Prescription records 

• Dispense records

• Pharmacist Shared               

Medicines List (PSML)

• Specialist letters

• Goals of care

Consumer documents

• Personal health summary

• Personal health notes

• Advance care planning docs         

and custodian details

• Emergency contacts

• Childhood development 

Medicare documents

• MBS and PBS claims

• Organ Donor Register status

• Australian Immunisation Register             

(AIR) records 

My Health Record - documents

Immunisation 
Consolidated

view
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GPs uploading shared health summaries



3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

1

MY
HEALTH RECORD

Medicines information in My Health Record

Medicines Information View  – Medicines tab

Medicines information can be found in:

• Dispense records (pharmacies)

• Prescribing records (general practices, specialists)

• Medicare/PBS information (Services Australia)

• Shared health summaries (general practices)

• Discharge summaries (hospitals)

• Event summaries (all healthcare providers)

• Personal health summary (entered by the patient)

• Pharmacist Shared Medicines List (pharmacies)
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Allergies information in My Health Record



Immunisation information
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Hospitals uploading discharge summaries

Public Hospitals

Private Hospitals

https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/public-hospitals-using-my-health-record-system
https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/private-hospitals-using-my-health-record-system
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Pathology & Diagnostic Imaging reports overview in My Health Record

https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/diagnostic-imaging-and-pathology-providers-uploading-my-
health

https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/diagnostic-imaging-and-pathology-providers-uploading-my-health
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Initiation of a professional
DR CAROL TAN

MR PAUL JONES

DR CAROL TAN

DR KAVITA SINGH

DR KAVITA SINGH

Medicare documents
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Example of Specialist Letter



Uploading Specialist Letter – example 2
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Can you access your patient’s My Health Record? 

A provider is authorised by law without seeking consent 
each time to view a My Health Record if:

1. The provider is permitted by the organisation to 
access the My Health Record 

2. The provider is accessing in order to provide 
healthcare to the patient (you must not view for 
insurance or employment purposes)

3. Best practice is to discuss with the patient if the 
document contains sensitive information

A provider is authorised to upload except when:

1. The patient does not want the document to be 
uploaded

2. First time uploading a Shared Health Summary 
(should agree with patient on Nominated Provider 
relationship)

3. Certain State or Territory laws require consent to 
upload certain sensitive health information

Providers who have a legitimate reason to access the system (e.g. providing care to a patient) 
are authorised to do so subject to the patient’s access controls.

Authority to view Authority to upload



Patient control of their My Health Record

A patient can choose to 
restrict access to specific 

documents in their      
My Health Record by 

setting a Limited 
Document Access Code 

(LDAC).

Only organisations 
approved in the LDAC 

can access those 
documents

A patient can 
restrict access to 

their entire record 
using a Record 

Access Code (RAC).  

In a consultation, 
the patient will 

need to give you 
the code to allow 

access to their 
record. 

Patients can 
choose to receive 
an SMS or email 

alert when a 
health provider 

organisation 
accesses their   

My Health Record

In an emergency, a 
clinician can exercise 
a ‘break glass’ facility 
to allow temporary 

access

All instances of 
access to                

My Health Record 
are monitored and 

logged



Emergency Access provision

The Emergency Access provision can only be used if the 

healthcare provider: 

• reasonably believes that there is a serious threat to 
the life, health and safety of an individual; AND

• reasonably believes it would be unreasonable or impracticable to obtain the consent of the healthcare 
recipient whose My health Record is to be accessed

OR 
• reasonably believes that access to the record is necessary to lessen or prevent a serious threat to public 

health or public safety. 
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My Health Record – benefits 

Specialists can benefit from My Health Record through: 

• Quick and easy access to key health information that has not been 
received directly 

• Less administrative burden gathering patient information 

• Improved clinical decision making through access to patient- specific 
information 

• Avoidance of duplicating tests, scans and diagnostics 

• Access to information that can inform end-of-life care decisions. 



How can specialists utilise 
My Health Record in practice?
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How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via hospital 
applications/ 
conformant 
software / National 
Provider
Portal

Upload via hospital 
applications/ 
conformant software

View via myGov / 
authorised apps



My Health Record-enabled practice software designed for use by 
specialists is starting to come to market in earnest

OFFICIAL

Design 
Sept 2021

• Zedmed • BP - VIP.net
• Clinical 

Computers
• Genie
• Gentu
• Intrahealth
• Medical-Objects 

Specialist 
Explorer

• Medical Wizard
• S4S Software 

for Specialists

• Access Anaesthetics
• Citadel Health -

Charm
• Clintel
• Cutting Edge 

Software
• Direct Control
• Dox Oculi
• Episoft
• Medilink
• Shexie
• Totalcare

• Clinic-to-Cloud

Currently in 
Beta 

Release

In General 
Release

Develop
Nov 2021



Key features of new My Health Record-enabled practice software 

• Allows access and viewing of all documents and overviews 

• Easily upload a copy of your specialist letter into a patient’s My Health 
Record, without interrupting your normal workflow

• Easily upload a copy of the prescriptions you write to a patient’s My Health 
Record

• Allows viewing by authorised practice staff (non-clinical)

• Practice staff can upload specialist authored letter (once approved)

OFFICIAL



Ensure there is My Health Record 
security and access policy 

Ongoing participation and 
obligations

Confirm the process to 
access My Health Record 
for authorised staff

Register and get 
connected to                My 
Health Record

My Health Record – what do I need to do?

Training for staff and ensure they 
are familiar with policies in place



1 Matching details expedites 
registration for HPI-O

Register seed organisation to get 
HPI-O and may then link HPI-Is to 
HPI-O

2

Access via provider portal from

For access via conformant software

Request and download NASH3

Link Medicare PKI site certificate to 
HPI-O (if required by software 
provider)

4

Contact software provider5

My Health Record – organisation registration steps

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products


Electronic Prescriptions



3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

4

MEDICINES
SAFETY

Evolution of Prescriptions

Electronic Prescription Token-
legal prescription

stored in PDS
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What are electronic prescriptions?

• Electronic prescriptions are an alternative option to 
paper prescriptions.

• Previously, only a paper prescription signed by a 
prescriber has been the legal form by which medicines 
can be supplied.

• Paper and electronic prescriptions meet both the 
relevant Commonwealth, state and territory legislation.

• Electronic prescriptions are not mandatory.

• Patients and prescribers are able to choose between a 
paper and an electronic prescription.
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Electronic Prescribing Statistics as at 4 November 2021
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Electronic prescriptions: what can they be used for?

PBS medicines

Authority prescriptions

Regulation 49 prescriptions

Private (non-PBS) prescriptions

Schedule 8 medicines



Electronic Prescriptions - Tokens

Doctor prescribes 

medicine via 

conformant software 

Prescriber sends 

the message to 

the patient during 

the consultation

Patient receives 

token

Patient sends it electronically via 

Email/SMS to preferred pharmacy. 

Once receipt is confirmed by 

pharmacy, medicine is dispensed via 

existing method.

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for 
scanning using existing pharmacy equipment. 
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Token – patient email
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Token – demonstration patient SMS view
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Prescription Repeats – Token Model

Paper Prescription Repeat Electronic Prescription Token Repeat

Pharmacies will provide electronic prescription repeat tokens via: SMS, Email or Printed on paper.
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*Note appearance will differ depending on Prescription Delivery Service used

Token – expired, dispensed, or cancelled scripts
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Scenarios Options

1. Patient accidentally deletes 
a token from their device.

1. The prescriber can re-send the original token to 
the patient. Or the pharmacy may re-send the 
repeat token (if applicable).

2. Token is sent to the wrong 
number/email.

2. The prescriber should ensure that the token is 
received during the consultation. If sent in 
error, the prescriber can cancel the 
prescription and generate a new token.

3. The patient is unable to 
receive a token (e.g. does not 
have a smart phone).

3. The patient may provide their carer’s contact 
details to receive the token on their behalf or 
elect to receive a paper prescription.
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Management Options

Receive token on 
mobile device as SMS 

or Email

Carer/Agent receives 
token as SMS/Email on 

behalf of patient

Use a mobile app to 
store tokens

Register for an 
Active Script List
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• Provides greater choice for patients whilst maintaining 

patient privacy and integrity of personal information.

• Provides an opportunity to protect community members 

and healthcare providers from exposure to infectious 

diseases (for example COVID-19).

• Removes the need for handling and storing a physical paper 

prescription.

• Improves efficiency in prescribing and dispensing 

medications.

• May reduce prescribing and dispensing errors.

• Supports digital health services such as telehealth services 

to ensure continuity of patient care.

https://www.health.gov.au/initiatives-and-programs/electronic-prescribing#why-it-is-important

Why are electronic prescriptions important?

https://www.health.gov.au/initiatives-and-programs/electronic-prescribing#why-it-is-important


Useful resources
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Get connected to the Health Identifier (HI) service

Australian Digital Health Agency support:

• Email the specialists connection team: connections@digitalhealth.gov.au

• Phone the Agency Help Line (ask for the specialist connection support team)

Phone: 1300 901 001 (option: 2)

• Contact your local Primary Health Network (PHN) and request support

https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

mailto:connections@digitalhealth.gov.au
https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator


Free Online Training Modules 

https://training.digitalhealth.gov.au/

https://training.digitalhealth.gov.au/


Upcoming virtual classroom sessions

➢ Learn how to access and view key health information in My Health Record through your clinical 
information system or the national provider portal. Register for a session here:

Best Practice Medical Director

Genie Communicare

Zedmed National Provider Portal (Via PRODA)

➢My Health Record for hospital staff

➢Understanding compliance requirements for accessing My Health Record – practical tips for Practice 
Managers

➢ Consistent data quality: ensuring clinical safety standards for your organisation

➢ Everything you want to know about My Health Record: Q+A with subject matter experts

“That was the most 
useful information 

session I have 
attended for My 
Health Record.”

*These training sessions are accredited with RACGP, ACRRM and AAPM

https://attendee.gotowebinar.com/rt/3857636958320592911
https://attendee.gotowebinar.com/rt/6809952122708877838
https://attendee.gotowebinar.com/rt/8457278926377506063
https://attendee.gotowebinar.com/rt/6671839170209579792
https://attendee.gotowebinar.com/rt/156372955971182863
https://attendee.gotowebinar.com/rt/997648884662246413
https://attendee.gotowebinar.com/rt/6577162424200582672
https://register.gotowebinar.com/rt/5633297659491090959
https://attendee.gotowebinar.com/rt/7663421635518834191
https://attendee.gotowebinar.com/rt/4847527280696982287
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A dedicated digital health resource for specialist practices

specialist-toolkit.digitalhealth.gov.au
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Agency resources
Electronic prescriptions webpage:
www.digitalhealth.gov.au/get-started-with-digital-
health/electronic-prescriptions

• Prescriber and dispenser webpages
• Prescriber and dispenser fact sheets
• Upcoming webinars
• eLearning modules 
• Podcasts

Department of Health resources

• Electronic prescribing webpage
• Fact sheet
• Electronic Prescriptions Security and Access Policy
• Electronic Prescriptions Privacy Policy
• Electronic Prescriptions Data Usage Policy

Resources

http://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Electronic_prescriptions-An_overview_for_prescribers.pdf
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Electronic_prescriptions-An_overview_for_dispensers.pdf
https://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://training.digitalhealth.gov.au/enrol/index.php?id=34
https://www.digitalhealth.gov.au/newsroom/podcasts
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing:~:text=Electronic%20prescribing%20allows%20prescribers%20and,Benefits%20Scheme%20(PBS)%20prescription.&text=Patients%20can%20still%20choose%20which,health%20and%20medicines%20safety%20framework.
https://www.health.gov.au/sites/default/files/documents/2020/03/covid-19-national-health-plan-primary-care-fast-track-electronic-prescribing_0.pdf
https://www.health.gov.au/resources/publications/electronic-prescriptions-security-and-access-policy
https://www.health.gov.au/resources/publications/electronic-prescriptions-privacy-policy
https://www.health.gov.au/resources/publications/electronic-prescriptions-data-usage-policy


Further information and support

My Health Record

Web:         www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency

Web:   www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australian Digital Health Agency

@AuDigitalHealth

@AuDigitalHealth


