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What are the changes to the NASH certificate

• The NASH certificate is changing from a SHA-1 to SHA-2
What is a SHA-2 certificate – a higher encryption certificate to allow better 

privacy and security.

• From 20th September 2021, NASH SHA-2 certificates were available in 
Healthcare Provider Online Services (HPOS) to request and download. There 

are over 10,000 certificates due for renewal on the 13th March 2022.

• When an organisation renews an existing NASH certificate, HPOS will assign 
either a SHA-1 or SHA-2 certificate based on whether their software version is 

SHA-2 ready.



• In anticipation of the transition, healthcare provider organisations are 
encouraged to update a new version of their clinical software.

• Organisations can also view the NASH SHA-2 readiness register to check 
whether their current software product and version has been assessed by 

the Agency to be ready for NASH SHA-2.

• nash-sha-2-readiness-register.pdf (digitalhealth.gov.au)

• The option to receive a SHA-1 certificate will no longer be available after 
13 March 2022.

https://www.digitalhealth.gov.au/sites/default/files/documents/nash-sha-2-readiness-register.pdf


Prior to renewing or requesting a NASH certificate

Before healthcare organisation apply for a NASH certificate, they must:

- The Healthcare organisation is registered in the HI Service
- The user has a Provider Digital Access (PRODA) account linked to HPOS.

▪ Ensure the right person logs into their individual PRODA and HPOS account to request the 
certificate.

▪ This can only be the Responsible Officer (RO) or the Organisation Maintenance Officer (OMO)

▪ Ensure the organisation knows when their existing NASH certificate expires (see Certificates
tab).

▪ Ensure the organisation knows which software product and version number they are
currently using and updates if needed.

https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/healthcare-identifiers-service-health-professionals/managing/create-and-manage-records-organisation-staff#a3
https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/healthcare-identifiers-service-health-professionals/managing/create-and-manage-records-organisation-staff




How to check when your NASH certificate is due to expiry.

Option 1 Option  2



How to request or renew a 

NASH PKI certificate 
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Sandie Hordern is the PHN support lead for Digital 
Health in General Practice. 

Sandie can be contacted 
at shordern@thephn.com.au

or through your

Primary Care Improvement Officer

Join the Digital Health Community of Practice!

Our Digital Health Community of Practice is open to 
primary care providers withing the Hunter, New 

England & Central Coast Primary Health Network 
region to share ideas and resources to support 

quality improvement activities.

To join the Community of Practice for Digital Health, 
please email Sandie Hordern at 

shordern@thephn.com.au

mailto:shordern@thephn.com.au
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Questions ?

&

THANK YOU 


