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Registering a Patient for the Closing the Gap PBS Co-payment 

Program & Practice Incentive Program - Indigenous Health Incentive  
 

The process to access the PIP Indigenous Health Incentive and PBS Co-payment Program is 

through HPOS.  

Health Professional Online Service 

How to set up HPOS access 

Login to HPOS                  

                                                                                      

Registering a patient for the Closing the Gap PBS Co-Payment Program 

You only need to assess a patient’s eligibility once. 
A patient is eligible if they:  

• self-identify as an Aboriginal or Torres Strait Islander Australian 
• will have setbacks in preventing or managing their condition if they don’t take the medicine 
• are unlikely to keep up their treatment without help with the cost 
• are enrolled with Medicare. 

Their age, where they live, and their chronic disease status does not matter. 

Only a provider or a delegate can register a patient for the CTG PBS Co-Payment Program 

Step 1  

 

 

https://www.servicesaustralia.gov.au/organisations/health-professionals/steps/how-set-hpos-access-individual/48646
https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/hpos
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Step 2 

    

Step 3 

 

Step 4 
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Registering a patient for PIP Indigenous Health Incentive 

The PIP Indigenous Health Incentive has 3 parts - the practice sign-on payment, patient registration 

payment and outcomes payment. 

A rural loading ranging from 15–50 per cent, depending on the remoteness of the practice, is applied 

to the payments of practices located in Rural, Remote and Metropolitan Areas (RRMA) 3–7.  

Patient registration dates  

Date registered Registration period Patient registration payment 

1 January to 31 October 1 January to 31 December In the next quarterly payment 

1 November to 31 December 1 January to 31 December of 

that year, and 1 January to 31 

December of the following year 

February of the next year 

 

Payments and requirements of the PIP Indigenous Health Incentive 

Component Payment Activity required for payment 

Sign-on payment  One-off payment to practices that agree to undertake specified 

activities to improve the provision of care to their Aboriginal 

and/or Torres Strait Islander patients with a chronic disease. 

Patient registration payment – per 
eligible patient per calendar year  

A payment to practices for each Aboriginal and/or Torres Strait 
Islander patient aged 15 years and over who is registered with 
the practice for chronic disease management. 

Outcome payment: Tier 1 – per 
eligible patient per calendar year 

A payment to practices for each registered patient where a 
target level of care is provided by the practice in a calendar 
year. 
A payment per patient is made to practices that: 

− prepare a General Practitioner Management Plan 
(GPMP), MBS items 721 and 229, or coordinate the 
development of Team Care Arrangement (TCA), 
MBS items 723 and 230, for the patient in a calendar 
year, and  

− do at least 1 review of the GPMP or the TCA, MBS 
items 732 and 233, during the calendar year, or 

− do 2 reviews of the patient’s GPMP or TCA, MBS 
items 732 and 233, during the calendar year, or  

− contribute to a review of a multidisciplinary care plan 
for a patient in a Residential Aged Care Facility, MBS 
items 731 and 232, twice during the calendar year. 

Outcome payment: Tier 2 – per 
eligible patient per calendar year 

A payment to practices for providing the majority of care for a 
registered patient in a calendar year. 
A payment per patient is made to the practice that provides the 
majority of eligible MBS services for the patient, with a 
minimum of any 5 eligible MBS services, during the calendar 
year. 
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Step 1 

      

Step 2    

 

Step 3  

 



 

Page 5 of 5  Last updated July 2021 V1 Approved JB 
 

Step 4 

 

Step 5 

 
 

Requirements  

For practices to register patients for the PIP Indigenous Health Incentive and the PBS Co-payment 

Program, patients must self-identify to the GP or practice staff as being of Aboriginal and/or Torres 

Strait Islander origin. Patients don’t need to provide evidence to support this.  

At least 2 staff members from the practice (one must be a GP) must complete appropriate cultural 

awareness training within 12 months of the practice signing on to the incentive. 

Resources 

The Indigenous Health Incentive Guidelines  

RACGP Cultural Awareness and Cultural Safety Training  

https://www.servicesaustralia.gov.au/sites/default/files/indigenous-health-pip-guidelines-1912.docx
https://www.racgp.org.au/the-racgp/faculties/atsi/education/post-fellowship/cultural-awareness-and-cultural-safety-training
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