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Registering a Patient for the Closing the Gap PBS Co-payment
Program & Practice Incentive Program - Indigenous Health Incentive

The process to access the PIP Indigenous Health Incentive and PBS Co-payment Program is
through HPOS.

Health Professional Online Service

How to set up HPOS access

Login to HPOS

Registering a patient for the Closing the Gap PBS Co-Payment Program

You only need to assess a patient’s eligibility once.
A patient is eligible if they:

self-identify as an Aboriginal or Torres Strait Islander Australian

will have setbacks in preventing or managing their condition if they don’t take the medicine
are unlikely to keep up their treatment without help with the cost

are enrolled with Medicare.

Their age, where they live, and their chronic disease status does not matter.
Only a provider or a delegate can register a patient for the CTG PBS Co-Payment Program
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https://www.servicesaustralia.gov.au/organisations/health-professionals/steps/how-set-hpos-access-individual/48646
https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/hpos
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Australian Immunisation Authorised Recipient Centrelink Forms Closing the Gap PBS Co-
Register (AIR) Payment Register

Department of Veterans' Healthcare Identifiers and PBS Authorities PBS Stationery Online
My Health Record Ordering

Practice Incentives Program Prescription Shopping Therapeutic Goods Workforce Incentive
(P1IP) Patient Summary reports Administration (TGA) Program (WIP) - Doctor
Recall/Hazard Alerts Stream

Workforce Incentive
Program (WIP) - Practice
Stream

Step 3

& Closing the Gap PBS Co-payment Register

By accessing this service, you are confiming that you have obtained the patientOs consent to search for, or confirm their Medicare card details to register them, for the Closing the Gap
PBS Co-payment. You also agree to maintain the confidentizlity of the information you obtain as outlinad in the HPOS terms of use and acknowdedge these apply to the use of the
Closing the Gap PBS Co-payment Register.

Your personal information is protected by law, including the Privacy Act 1988 and is collected by Services Australia for the assessment and administration of payments and services. Your
information is required to process your patientQs Closing the Gap PBS Co-payment registration. For more information about how we manage your personal information, go to
www.servicesaustralia.gov.au/privacy
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Perform patient search by |

Step 4

a Closing the Gap PBS Co-payment Register

The details submitted have been confirmed as correct.

earch for, o confirm their Medicare card details to register them, for the Closing the Gap
tined in the HOOS terms of use and acknowiedge these apply to the uze

By accessing this service. you are confirming u have cbeained the pa:
PSS Co-payment. You 3150 agree to maintsin the confisentaiy of the information you obtain
Closing the Gap PES Co-payment Ragiste.

Your personal information is protected by Law. Including the Privacy Act 1932 and is collected by Senvices Australis for the assessment and 3dministration of payments and services. Your
informstion is required to process your patientls Closing the Gap P3S Co-payment registration. For more information about how we manage your personsl information, go to

Wi servicesaustralia govau/privacy

Perform patient search by (ré:

Medicare Card Details

Medicare Card Number @ (required

RN @

[[] Tick if this person is legally

First Name @ (requir
known by a single name @

Date of Birth @

|
| |
| |
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|

] | deciare that | have 30vised tf patient that their personsi information will be collected by Ser

Australia to ragister them for the Closing the Gap Co-payment and advised that they may obtain more
oivacy s orotsgts
2 and 3gree 1o the Tarme and Cong

information about how their | have obtained patient consent to perform this search for

Closing the Gap P8S Co-payme

' Reset Q Search
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Registering a patient for PIP Indigenous Health Incentive

The PIP Indigenous Health Incentive has 3 parts - the practice sign-on payment, patient registration

payment and outcomes payment.

A rural loading ranging from 15-50 per cent, depending on the remoteness of the practice, is applied
to the payments of practices located in Rural, Remote and Metropolitan Areas (RRMA) 3—7.

Date registered Registration period ~ Patient registration payment

1 January to 31 October

1 January to 31 December

In the next quarterly payment

1 November to 31 December

1 January to 31 December of
that year, and 1 January to 31
December of the following year

February of the next year

Component Payment Activity required for payment

Sign-on payment

One-off payment to practices that agree to undertake specified
activities to improve the provision of care to their Aboriginal
and/or Torres Strait Islander patients with a chronic disease.

Patient registration payment — per
eligible patient per calendar year

A payment to practices for each Aboriginal and/or Torres Strait
Islander patient aged 15 years and over who is registered with
the practice for chronic disease management.

Outcome payment: Tier 1 — per
eligible patient per calendar year

A payment to practices for each registered patient where a
target level of care is provided by the practice in a calendar
year.

A payment per patient is made to practices that:

— prepare a General Practitioner Management Plan
(GPMP), MBS items 721 and 229, or coordinate the
development of Team Care Arrangement (TCA),
MBS items 723 and 230, for the patient in a calendar
year, and

— do at least 1 review of the GPMP or the TCA, MBS
items 732 and 233, during the calendar year, or

— do 2 reviews of the patient's GPMP or TCA, MBS
items 732 and 233, during the calendar year, or

— contribute to a review of a multidisciplinary care plan
for a patient in a Residential Aged Care Facility, MBS
items 731 and 232, twice during the calendar year.

Outcome payment: Tier 2 — per
eligible patient per calendar year

A payment to practices for providing the majority of care for a
registered patient in a calendar year.

A payment per patient is made to the practice that provides the
majority of eligible MBS services for the patient, with a
minimum of any 5 eligible MBS services, during the calendar
year.
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My programs

Australian Inmunisation Authorised Recipient Centrelink Forms Closing the Gap PBS Co-
Register (AIR) Payment Register

Department of Veterans' Healthcare Identifiers and PBS Authorities PBS Stationery Online
Affairs (DVA) My Health Record Ordering

Practice Incentives Program Prescription Shopping Therapeutic Goods Workforce Incentive
(PIP) Patient Summary reports Administration (TGA) Program (WIP) - Doctor
Recall/Hazard Alerts Stream

Workforce Incentive
Program (WIP) - Practice
Stream

You are here: Home > My programs = PIP
PIP Online
PIP News Update

The quarterly Incentives News Update may be viewed using the View link. They wil also continue to be included with the quarterly payment advices currently sent to practices.

Apply for the Practice Incentives Program (PIP)

New

plicants must fill out the application form and supply the required supporting decumentation

Current PIP Practices
Practice 1D Practice Name Action

What is the PIP?
The PIP provides a number of incentives that aim to encourage general practices to improve the
practices to participate in the PIP

The PIP is administered by Services Auslralia on behall of the Australian Govemment Depantment of HealinG
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Patient Registration - Search Patient

Search patient detalls

£ Enter the patient information into the feids marked as mandatory in eliher section bekw. Only in the case of & unigue mach with curment Medicars records wil the patient detals and indigencus Health Incentive procsssing options ba relumed
Denot carcey fokd

Search criteria 1

Medicaro card number

Individusi Reforence Number (IRN)

First Name

Date of Birth »

Flest Name

Last Name

Date of Birth D)
LocalitySuburb

Postcode

"'z Health Professional

Online Services

SPEGE | pIP Online

Practics ID:
Practice Name:

+ e kB

Patient Registration - Register / Update Patient
§ - Dsmotes mandatony faic
¥ | Patient Details

Medicare Card Number IRM Patient Name Date of Birth Patient Consent Date Registration Pericd Start Date Registration Period End Date Status

Answer the following questions

1. Does this patient have a chronk disease?

vair ususal cars provider and look after thair chronic dissase andior chronic dissase risk factor

5. The patient has been told how participation in the PIP Indigencus Health incentive will help thedr practice provide better care for thelr chronic disease.
Thvo patei I iedicatee Ty NGHSTOCE] WhB! thery Nave bean T, a0 want This practice 1o registar them 1or this prog,

Yas O Mo
6. When il the patient sign e Patient Consent Form? ]

Subemit Rt ation

4 Practicss thal register thei pasenis Through HPOS dor'Ti need o send us the pabent registrtion and But st gt pati ing the pasent consant section of e e, Pracices must kedp e form cm Se for audh purposss

For practices to register patients for the PIP Indigenous Health Incentive and the PBS Co-payment
Program, patients must self-identify to the GP or practice staff as being of Aboriginal and/or Torres
Strait Islander origin. Patients don’t need to provide evidence to support this.

At least 2 staff members from the practice (one must be a GP) must complete appropriate cultural
awareness training within 12 months of the practice signing on to the incentive.

The Indigenous Health Incentive Guidelines

RACGP Cultural Awareness and Cultural Safety Training
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https://www.servicesaustralia.gov.au/sites/default/files/indigenous-health-pip-guidelines-1912.docx
https://www.racgp.org.au/the-racgp/faculties/atsi/education/post-fellowship/cultural-awareness-and-cultural-safety-training
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