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LAND THAT WE LIVE & WORK ON AS THE FIRST PEOPLE OF THIS COUNTRY.
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https://hne.communityhealthpathways.org/
Username: hnehealth
Password:   p1thw1ys
For health professionals

https://centralcoast.communityhealthpathways.org/
Username: centralcoast
Password:  1connect
For health professionals

https://www.ccpatientinfo.org.au/
For patients and the general community 
No password required

http://patientinfo.org.au/
For patients and the general community 
No password required 

https://hne.communityhealthpathways.org/
https://centralcoast.communityhealthpathways.org/
https://www.ccpatientinfo.org.au/
http://patientinfo.org.au/
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HealthPathways is:
A systematic way to improve care between primary, secondary, 
and tertiary care.

An online decision support tool designed for use during general 
practice consultations.  

Locally agreed information on how to assess and manage 
conditions, and how to refer patients to local services.

Agreement and clarity on access to services, who provides 
services, where, and when.

We’re a community!
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• Partnerships between HNECCPHN, Central Coast Local Health District, 
and Hunter New England Local Health District.

• Based on a highly successful model of collaboration developed in 
Canterbury, New Zealand.

• HealthPathways sites are active in 32 regions in Australia, 
10 in NZ, 4 in England, and 5 in Wales. 

• Websites went live: 

• in 2012 in the Hunter New England 

• in 2013 on the Central Coast.

A whole of system approach
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• The HealthPathways platform is:
• dynamic 
• easily updated 
• accessible.

• The online tool provides clear, concise information and resources and has 
efficient search functionality. 

• New pathways are continually under development and existing pathways are 
regularly reviewed and updated in light of changing evidence, guideline 
updates, technology, and local circumstances.
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How is a HealthPathway developed?

HealthPathways 
Program Team

Manager and Project 
Officers assist 

everybody, facilitate 
communications and 
distribute information, 
develop referral and 

resource pages, 
support the Clinical 

Editors with 
development of 

pathways, and project 
manage the 
processes.

Subject Matter 
Experts and 
Reviewers

Contribute clinical 
input, expertise, 

participate in 
working groups and 

provide referral 
information during 
the development of 

pathways.

Clinical Lead

Provides clinical 
leadership, advice, 

and direction 
across the 

HealthPathways 
Program. Works 
with the CEs and 

supports final 
review and 

endorsement of 
pathways before 
publication to the 

live site.

Clinical Editors

Clinical Editors are 
local GPs responsible 

for the bulk of the 
work involved in the 
development of each 
pathway. They write 
and edit the content 

of each pathway, 
working with Subject 
Matter Experts and 

Clinical Leads 
throughout the 

process.

Technical Writers

From Streamliners 
NZ, work with Clinical 
Editors and Program 

Team to ensure 
HealthPathways 

editorial and content 
standards are met 
before publishing 
pathways online.

Each page on the site contains a ‘Send Feedback’ button. Users can 
provide direct feedback or comments on each page which facilitates 
rapid service updates or clinical changes. Where needed, changes can 
be made within 2 business days. 
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• Local clinicians provide input into pathways that reflect best practice 
and are locally informed.

• Facilitates clinical relationships, collaboration, and communication.
• Builds confidence in managing patients in the community setting by 

summarising best practice management and providing information on 
local referral options.

• Is an efficient use of health professionals’ and patients’ time, and 
health system resources, by providing clarity on the local health 
system and by describing public and private services and support. This 
saves health professionals’ and patients’ time by enabling patients to 
access the right care, at the right service, at the right time.

• Improves quality and appropriateness of referrals. 

Benefits of HealthPathways
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What is a clinical pathway?  

Structure - Assessment, Management, and Referral 
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Referral pages – Allied Health and Nursing section
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Referral pages – Service Directories section
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What is a referral page? 
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What is a referral page? 
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What is a referral page? 



H N E C C P H N . C O M . A U

Using the Search Function
• Use the Search function to search for the keyword or your organisation/service name, then press Enter. 
• A search results list such as below will come up. This list links to each page that the keyword appears on. 

For example: Lifeline appears on 
each of these pages.
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Using the Search Function

• From the search results list:
1. You can then click to each page
2. Using the Toolbar on the right (if it isn't popped out on your screen use the blue and 

white + button at the top right to pop the toolbar out) click on ‘+ Expand all’ 
3. Click once back on the page you are on
4. On your keyboard press Control F then a search pop up box will appear
5. Type the keyword into the search pop up box and then press Enter, this will then move 

to and highlight where each mention of the keyword is on the page
6. Keep pressing Enter to move down the page to each mention of the keyword

• If you find any information about your organisation/service that needs to be updated/added, 
please use the blue Send Feedback button at the bottom right of the relevant page and type 
in the pop up box which appears, what needs to be changed on that page.
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Utilisation of HealthPathways – HNE 
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Utilisation of HealthPathways – Central Coast
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PatientInfo – for patients and the general community 
Central Coast
https://www.ccpatientinfo.org.au/
No password required 

https://www.ccpatientinfo.org.au/
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PatientInfo – for patients and the general community 
Hunter New England
http://patientinfo.org.au/ 
No password required 

http://patientinfo.org.au/
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PatientInfo – for patients and the general community
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PatientInfo – for patients and the general community
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How to become involved in HealthPathways

• Send Feedback.

• Send the referral information for your service to be updated/added 
to referral pages.

• Express interest in being a Subject Matter Expert for the 
development of new pathways, and full review and update of 
existing pathways.

• Express interest in becoming involved in a Working Group relevant 
to your profession/service.
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Contact Us – Central Coast HealthPathways
CCHealthPathways@thephn.com.au  

mailto:CCHealthPathways@thephn.com.au
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Contact Us – HNE HealthPathways 
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