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➢ Store vaccines between 2-8 degrees in a purpose-built vaccine fridge 

➢ Light sensitive (store in original packaging)

➢ Can become less effective or destroyed if not stored correctly 

➢ Loss of vaccine effectiveness is cumulative and cannot be reversed 

➢ Vaccine management is the responsibility of ALL staff ordering and handling vaccines

(complete the NSW Health Vaccine Storage and Cold Chain Management online learning module- find on NSW Health website)

Vaccine storage and cold chain management - Immunisation programs (nsw.gov.au)
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Key messages…

https://www.health.nsw.gov.au/immunisation/Pages/cold-chain-management.aspx
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Why do we keep talking about vaccine storage? 

Usually we get it right

←

Sometimes we get it 

wrong

→



▪ Order vaccines through NSW State Vaccine Centre

▪ Order appropriate amounts of stock, DO NOT exceed capacity of fridge

▪ It is the responsibility of the authorised practice provider to ensure the signed declaration is true 
AND the practice is compliant with mandatory vaccine storage and cold chain management 
requirements. 

▪ Remember only 2 routine orders per month permitted 
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Ordering vaccines →

Helpful formula: 

Quantity to be ordered = Quantity used since last delivery – 

Quantity left over since last delivery + 10% of Quantity used 

since last delivery 



▪ Before accepting a vaccine delivery- ensure 
cold chain has been maintained and vaccines 
were not compromised

▪ Check cold chain monitor prior to accepting 
delivery and transferring vaccines to fridge 

▪ If cold chain monitor has been activated, 
contact NSW Vaccine Centre immediately 

▪ Ensure stock is rotated and check for expiry 

▪ No need to confirm receipt of delivery on SVC 
site
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→ Receiving deliveries 



▪ For all applications for a new VAN, the Principal provider of the service is required to complete the 
application found here 

NSW Vaccine Centre Online Ordering System - New vaccine ordering Account (tollhealthcare.com)

▪ Your local Public Health Unit will then contact you with further information and a request for a list of 
documents to support your application showing your compliance with all Strive for 5 requirements.
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New Vaccine Account Number (VAN) Applications 

https://nsw.tollhealthcare.com/newVAN/


Data logger

✓ 5 minute recording intervals, run 
continuously 

✓ Place logger/probe centrally in fridge 

✓ Download and CHECK data weekly 

✓ Save data on shared drive so can 
be accessed easily by all staff 

✓ Service/ calibrate/ check accuracy 
every 12mths 
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Monitoring equipment 



Min/Max thermometer

✓ You MUST have a battery-operated min/max for each vaccine 
fridge and alternate cold storage (eskies) 

✓ This is in addition to the built-in min/max thermometer of 
your fridge 

✓ Current, minimum, maximum temperatures must be recorded 
and plotted twice daily 

✓ Reset thermometer after recording each reading

✓ Battery must be changed when low or every 12mths 
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Stickers

✓ On your fridge

✓ Power point

✓ Metre box

Regular maintenance 

✓ Fridge

✓ Logger

✓ Min/max thermometer 

→ check accuracy of ALL equipment 
every 12mths 

Ice slurry test
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What else do you need? 
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Annual vaccine storage self-audit 

In addition, for 

HNELHD facilities- 

annual QARS audit
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Temperature monitoring requirements



▪ Report ALL cold chain breaches or excursions 

(this does not include temperature deviations in which 
the temperature reaches a maximum of up to +12°C for 

15mins or less)

▪ DO NOT use and DO NOT discard vaccines until 
PHU advice received. 

▪ In the event of a power outage, PHU require data 
logging for entire breach
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Reporting a Cold Chain Breach (CCB) 



➢ Go to HNEH Immunisation website

➢ Download and complete reporting form 
ONLINE so it can be emailed to the PHU

➢ Section 1 & 2: complete carefully. 

➢ Section 3: only required if there has been 
a fridge malfunction or reason for CCB is 
unknown. 

➢ Section 4: note explanation at the top of 
the page. 

➢ Don’t forget to provide attachments as per 
page 4 on the reporting form. 

NSW Health 14

Reporting a Cold Chain Breach (CCB) 



➢ If we have not received a CCB Reporting Form, data logging or 
other attachments required to finalise the CCB 

➢ In the event of a suspected CCB 

➢ In the event of non-compliance with mandatory vaccine 
management and cold chain requirements  

➢ In the event that a deadline is not met e.g. Random Cold Chain 
Audit 
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Why might the PHU put a hold on your Vaccine 
Account? 



▪ Vaccines are special and need special care

▪ Cold chain management is everyone’s responsibility 

▪ Report ALL cold chain breaches or excursions 

(this does not include temperature deviations in which the temperature reaches a maximum of up to +12°C for 15mins or less)

▪ Ensure vaccines are checked and put in the fridge when they arrive

▪ Ensure you have an independent battery-operated min/max thermometer

▪ Ensure your data logger is set for 5min recording AND multiple staff know how to download the 
logger AND attach to an email

▪ Ensure no vaccines are stored on the floor of the fridge and always left in their original packaging 

▪ Complete your annual Strive for 5 Self Audit  
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Key messages….



National Vaccine Storage Guidelines ‘Strive for 5’ | Australian Government Department of Health and 
Aged Care

Cold Chain Toolkit for Immunisation Providers (nsw.gov.au)

Immunisation | HNE Health (nsw.gov.au)
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Resources….make them a favourite!  

https://www.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5
https://www.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5
https://www.health.nsw.gov.au/immunisation/Documents/cold-chain-toolkit.pdf
https://www.hnehealth.nsw.gov.au/our_services/population-health/immunisation
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