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Welcome
We acknowledge the First Nations 

peoples of Australia as the Traditional 

Custodians of the land on which we 

work and live. We pay our respect to 

Elders past, present and future and 

extend that respect to all Aboriginal 

and Torres Strait Islander peoples 

within Central Coast

Central Coast Local Health District
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Webinar Housekeeping

If you are watching this session as a recording:
• The information provided in this session is correct as of 10 April 2024 and includes 

content based on clinical discussions and/or questions formed as part of this 
event. 

• Central Coast Local Health District and the PHN take no responsibility for any 
changes in clinical best practice, regulations or requirements that may have been 
implemented since the recording of this webinar. 

During the webinar: 
• Questions can be placed in the question box during the presentation.
• Please ensure you are logged in using the email you registered with individually. 

Please do not use one attendee’s sign in for multiple attendees, as this will only 
capture a single attendance (not multiple) and you may not receive a Certificate of 
Attendance.

Central Coast Local Health District



Sarah Hoolihan, Primary Care Improvement and Digital Health officer, PHN
 - PHN support for digital health initiatives

Dr. Elly Warren, Medical Director, CCLHD GP Staff Specialist 

GP - Your Family Doctors, Erina
 - eReferral Benefits and Healthlink Experience

Siddharth Ramani, eReferral Project Manager, eHealth NSW
 - Demo eReferral HL from GP PMS to Outpatient clinic eRMS

Shiromee Gasperson, Change Manager, CCLHD
 - CCLHD Scope & Support During Transition

Central Coast Local Health District

Presenters



Healthcare provider organisation

✓Reduce time spent gathering health information

✓Improved decision support

✓Saves time in an emergency

Individuals

✓Enhanced patient self-management

Improvements in 

patient outcomes

Health sector

✓Improved continuity of care

✓ Reduced duplication and wasted resources

✓Streamline information into one secure 

location

Existing software

Free to use

Familiar system

https://www.healthlink.com.au/user-guide/best-practice-premier-user-guides/
https://www.healthlink.com.au/user-guide/medical-director-clinical-user-guides/
https://www.healthlink.com.au/user-guide/myhealthlink-portal/
https://www.healthlink.com.au/user-guide/genie-solutions-user-guides/
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©HealthLink – Commercial in Confidence

HealthLink SmartForms will be enabled in more GP / 

Specialist software in 2024

SmartForms ready

SmartForms coming

MyHealthLink Portal



Healthcare provider organisation

✓Reduce time spent gathering health information

✓Improved decision support

✓Saves time in an emergency

Individuals

✓Enhanced patient self-management

Improvements in 

patient outcomes

Health sector

✓Improved continuity of care

✓ Reduced duplication and wasted resources

✓Streamline information into one secure 

location

The RACGP advocates for the use of 

secure messaging systems because 

they are the safest, most secure and 

most efficient communication method”.

RACGP position statement: Safe and 

effective electronic transfer of 

information to and from general practice 

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf


https://thephn.com.au/what-we-do/digital-health/central-coast-electronic-referrals
https://thephn.com.au/what-we-do/digital-health/sent-erefferal-system


H N E C C P H N . C O M . A U

https://centralcoast.communityhealthpathways.org/
Username: centralcoast
Password:  1connect

For health professionals

• HealthLink Electronic Referrals overview page

https://centralcoast.communityhealthpathways.org/
https://centralcoast.communityhealthpathways.org/erms.htm


• Webinar Presenters

• Overview – eReferral solution (eRMS)

• HealthLink SmartForms 

• eRMS GP notifications

• Referral update feature

• eReferral Benefits   

• Resources for GP 

• CCLHD Scope & Support During Transition

• Q & A

Central Coast Local Health District

Agenda
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NSW Health Engage Outpatients

Target group:

The electronic referral 

management system aims to 

deliver referrals from the GP 

to the outpatient hospital 

clinician more efficiently and 

securely.

Case for change:

There is no standardised 

approach for referral 

management and many GPs 

and outpatient clinics still 

rely on paper-based 

processes including fax, 

post and unsecure email. 

This impacts the patient 

experience and service 

efficiency.

Sponsorship:

eHealth NSW is partnering 

with the Ministry of Health to 

develop a state-wide digital 

Engage Outpatients 

solution.
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Overview – eReferral Solution

Updates and 

finalisation

Intake

Service

Notifications to

GPs and Patients

Clinical Assessment, Triage and

allocation to Clinic

GP or Referrer

enters Referral via

a HealthLink Form

Practice Management 

System

• Best Practice

• MedicalDirector

• Genie Solutions

• Medtech

• Shexie platinum

• Zedmed

Received

eReferrals Management System (eRMS)

Electronic Referral Path

Referral Message

securely sent

to LHD

Received

Patient

Screened Triaged
Post-Triage 

Admin

Information 

Requests

and Updates

Referrer

Complete

PatientReferrer

Secure

Admin

Admin
Clinician
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Demonstration – HealthLink Form
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GP Notifications

Central Coast Local Health District

• Referral receipt

• Referral placed on hold



• Referral triaged

• Referral cancelled

Central Coast Local Health District

GP Notifications



The Update Referral feature allows the referrer

To review open referrals for a patient and submit additional information in response to 
request from LHD for an on-hold referral.

To send an update where new information is available, or a patient's condition or 
circumstance has changed.

Benefits
This will allow referrers to keep track of all updates to relating to a 
referral centrally

LHD staff workflow for referral updates will be simplified and error free. 

Timeline

Webinar and demonstration June 2024

Upcoming Features 



Dr. Elly Warren
Medical Director, CCLHD GP Staff Specialist
Chair of GP Collaboration Panel
Your Family Doctors, Erina 

Benefits and experience overview.
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eReferral Benefits

• Near real-Time Transmission from GPs with 
Acknowledgement - no lost referrals or delays

• Fully integrated and supported by all leading GP software 
vendors

• Copies of referrals auto-save and store within GP clinical 
software

• Eliminate error-prone and expensive manual referral 
process 

• Support faster communication and continuity of care 
between healthcare providers

• Support fast intervention & better health outcomes

Improved 
Quality of 
Referrals

Improved 
Patient 

Experience

Improved 
Health System 

Efficiencies
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HealthLink Forms Experience 
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HealthLink Forms - PMS
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Resources for GPs 

NOTE: 

Ensure the practice has the latest 

version of the software to have access 

to the eReferral forms. 

Contacts
Siddharth Ramani 
eReferral Forms Project Manager, eHealth
Siddharth.Ramani@health.nsw.gov.au

Christian Ing 
Project Manager, CCLHD 
Christian.Ing@health.nsw.gov.au

➢ Webpages

• eHealth NSW - Engage Outpatients - Outpatient Referral Management

• CCLHD - eReferrals

• Central Coast HealthPathways - HealthLink Electronic Referrals

• PHN - Central Coast eReferrals

➢ Getting started with HealthLink – Help & support

https://www.healthlink.com.au/nsw-health/resources/

HealthLink SmartForms - User Guides and Tutorials:

✓ Best Practice

✓ Genie

✓ Medical Director

✓ Medtech Evolution

✓ Shexie Platinum

✓ Zedmed

✓ MyHealthLink Portal (For GPs using a different software than those above)

➢ Communication from PHN Newsletters/Flyers/Email

mailto:Siddharth.Ramani@health.nsw.gov.au
mailto:Arun.Subhag@health.nsw.gov.au
https://www.ehealth.nsw.gov.au/solutions/patient-experience/electronic-referral/engage-outpatients
https://www.cclhd.health.nsw.gov.au/services/outpatient-clinics/ereferrals/
https://centralcoast.communityhealthpathways.org/erms.htm
https://thephn.com.au/what-we-do/digital-health/central-coast-electronic-referrals
https://www.healthlink.com.au/nsw-health/resources/


HealthLink – Electronic Referrals

Central Coast Local Health District

HealthPathways – HealthLink 



HealthLink – Non-Urgent Gynaecology Assessment Form

Central Coast Local Health District

HealthPathways – HealthLink 



• Low Risk Pregnancy Assessment

• High Risk Pregnancy Assessment
Antenatal – see Central 
Coast HealthPathways:

• Non-urgent Gynaecology Assessment
Gynaecology – see Central 

Coast HealthPathways:

• Non-urgent Paediatric Assessment
Paediatrics – see Central 

Coast HealthPathways:

• Non-urgent Neurology Assessment
Neurology (Specialist 

Centre) – see Central Coast 
HealthPathways:

Central Coast Local Health District

CCLHD Clinic Scope  
Antenatal, Gynaecology, Paediatrics Outpatient Services

Neurology (Specialist Centre) Clinic
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Support During Transition 
– PHN and CCLHD

➢ Regular updates on eReferral adoption and feedback to GPs and Practice Managers via PHN 
newsletter/ email.

➢ Reminder to discontinue Fax / Email to relevant GPs where eReferral is available.

For any eReferral queries before implementation contact: 

• PHN support staff

• Email HealthLink Support - helpdesk@healthlink.net for assistance in setting up eReferral Forms

mailto:helpdesk@healthlink.net


How do you feel about your current 
referral creation process?

Please complete this 2 minute survey using this QR code: 



Central Coast Local Health District

Questions?
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