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MY HEALTH RECORD - COMMISSIONED SERVICES

> PHN Provider
" Information Package

The PHN acknowledges that the My Health Record (MHR) is a key element of digital
enablement and using it is a core requirement for commissioned services.

HNECC Service Agreement Terms and Conditions require our service partners to:

» Supply Patients/ Carers/ Consumers with relevant information about MHR regardless
of whether the organisation is eligibility to register and use the platform

» To register to use MHR if eligible (this includes eligible sub-contractors)
» To access, upload and viewing MHR via conformant practice software
« At a minimum, be registered to view MHR via the National Provider Portal

« Implement a MHR Security and Access policy for the organization (aka Digital Health
Policy)

THEPNN.COM.AY

 Educate staff on how to use MHR Service Agreement Terms and Conditions
Provider Toolkit

PHN © 2020 Introduction to My Health Record — June 2022


https://hneccphn.imgix.net/assets/src/uploads/images/Service-Agreement-Terms-and-Conditions-Effective-April-2022-1.pdf
https://thephn.com.au/what-we-do/commissioning/provider-information-toolkit
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National Digital Health Strategy — roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council

MY SECURE INTEROPERABILITY MEDICINES ENHANCED WORKFORCE AND DRIVING
HEALTH RECORD MESSAGING AND DATA QUALITY SAFETY MODELS OF CARE EDUCATION INNOVATION

Health Health information High-quality data Better availability Digitally enabled A workforce A thriving digital

information that is that can be with a commonly and access to models of care confidently using health industry
available exchanged understood prescriptions that improve digital health delivering
whenever and securely meaning that can and medicines accessibility, technologies to world-class
wherever it is be used with information quality, safety deliver health innovation

needed confidence and efficiency and care
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More than

23.3M

total My Health Records

The big picture

Use of My Health Record increased
considerably during the pandemic.

The new COVID-19 dashboard is a convenient
way to see COVID-19 related information in one
place, including proof of vaccination documents
and booster information. Consumers can now
see COVID-19 PCR test results as soon as they
are uploaded, giving faster access to key health
information.

Records
by state

4.92M

More than

22.5M
records
have data

in them m

of all records

|

PRE OPT OUT 2020

The volume of records with data in

them has grown by more than

2M

in the last year and

52K

in the last month
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An online
summary of
an individual’s
key health
information

What is My Health Record?

e

Personally
controlled

\Y

Part of a
national
system

Accessible at
all times

o)

Protected
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How are healthcare providers using My Health Record?

PHARMACY

PUBLIC HOSPITAL

of pharmacies are 9 9 O/ of GPs are of public hospitals
now registered O nowregistered are now registered

have used 0, have used have used
My Health Record O MyHealthRecord My Health Record

How are healthcare professionals using these documents?

Documents viewed which were uploaded by Documents uploaded which were viewed
by other organisations

other organisations
1.40M

@ February
® March

Up 13% since
last month

828K 844K

750K

as2¢ SOK

430K 467K

163K 173K 139K 152K 133K 141K

GP Pharmacy Public Other GP

\ hospitals

March 2022

Path & DI Other

Pharmacy Public

hospitals )

SPECIALIST

Specialists started accessing
My Health Record via their
clinical information systems in
late 2021. Documents uploaded
have used by specialists and viewed by
My HealthRecord other healthcare providers
increased by 17% in February.

of specialists
areregistered

Year on year increase
Mar 21 - Mar 22

Public hospital viewing in
the past 12 months is more
than double the previous
12 months. Viewing of
documents uploaded by
other healthcare providers
is now 1.4M, up 9% since
last month.

>, b
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What is inside?

There are almost

documents in the system that have been uploaded by
consumers or healthcare providers.

e
=

=
S
=
-t
¥
=

You can also view or download your proof of vaccination
documents. COVID-19 digital certificates have been
viewed almost 3 million times in My Health Record.

CLINICAL DOCUMENTS

246M

uploaded by a healthcare

provider like hospitals,
pathologists and
radiologists.

MEDICINE DOCUMENTS

362M

uploaded by
healthcare providers like
pharmacists and GPs.

CONSUMERDOCUMENTS

435K

uploaded by people.

207K people have registered for a
My Health Record who had previously
opted out.
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My Health Record — benefits

Specialists can benefit from My Health Record through:

* Quick and easy access to key health information that has not been
received directly

* Less administrative burden gathering patient information

* Improved clinical decision making through access to patient- specific
information

* Avoidance of duplicating tests, scans and diagnostics

e Access to information that can inform end-of-life care decisions.

Australian Government
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Authority to use My Health Record

Providers who have a legitimate reason to access the system (e.g. provide care to a patient)
are authorised to do so subject to the patients access controls.

q Authority to view

A provider is authorised by law without seeking
consent each time to view a My Health Record if:

1. The provider is permitted by the organisation
to access the My Health Record

2. The provider is accessing in order to provide
healthcare to the patient (You must not view
if providing an insurance/pre-employment
assessment)

‘ Authority to upload

A provider is authorised to upload except when:

1. The patient does not want the document to be uploaded

2. First time uploading a Shared Health Summary (should agree
with patient on Nominated Provider relationship)

3. Certain State or Territory laws require consent to upload

certain sensitive health information

Australian Government

Australian Digital Health Agency



My Health Record - documents

Consumer documents
e Personal health summary

Medicines
Information
View

* Personal health notes

* Advance care planning docs / Diagnostic
imaging
reports
overview

Medicare

and custodian details sriErAETy

« Emergency contacts \ "

My Health Record

e Childhood development

Medicare documents
e MBS and PBS claims
* Organ Donor Register status

Immunisation
Consolidated
view

Pathology
reports
overview

e Australian Immunisation Register
(AIR) records

Provider documents

Shared health summaries
Discharge summaries
Pathology reports
Diagnostic imaging

Event summaries
Prescription records
Dispense records
Pharmacist Shared
Medicines List (PSML)
Specialist letters
Goals of care

Australian Government
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Medicines information in My Health Record

Medicines information can be found in:

Dispense records (pharmacies)

Prescribing records (general practices, specialists)

Medicare/PBS information (Services Australia)
Shared health summaries (general practices)
Discharge summaries (hospitals)

Event summaries (all healthcare providers)

Personal health summary (entered by the patient)

Pharmacist Shared Medicines List (pharmacies)

N

_/

Y

Medicines Information View — Medicines tab

Available medicines in this My Health Record - sorted by Date
25 Sep 2018

Dorothy SMITH DoB 25 Apr 1942 (76y+) SEX Femaie HI8003 6083 3345 3652

/|

Allergies and Adverse Medicines Preview \ [ Click here for Shared Health

Reactions 02-Apr-2017 to 21-Nov-2017 Summary

Penicillin. M phine (10 months ago) 23-Jul-2018 (3 months ago)
’

Author: Dr Peter Walker
West End Medical Practice
Phi XX XXXX XXXX

Back to top <1Fi

<<] Previous

No Discharge Summary found

Hel

Medicines Preview - Latest Documents, Prescriptions with no later dispenses - sorted by descending event date

02-Apr-2017 to 21-Nov-2017 (10 months ago)
Source/Author Date

Event Summary 02-Aug-2018 (2 months ago)
By West End Medical Practice

Shared Health Summary 23-Jul-2018 (3 months ago)
By West End Medical Practice

Prescription Record 23-Sep-2017 (12 months ago)
By West End Medical Practice

Medicine - Active
Ingredient(s)

Tiotropium bromide

Salbutamol Salbutamol 100mcg Inhaler
Simvastatin Simvastatin 40mg Tablet
Budesonide; Formoterol Symbicort Turbuhaler

fumarate dehydrate 200/6 Inhaler

Irbesartan Karvea 300mg Tablet
Paracetamol Panadol Osteo SR 665mg Tablet
Aspirin Astrix 100mg

Erythromycin

Medicine - Brand

Spiriva Respimat 2.5mcg/dose

Medicines found before the

Shared Health Summary

E-Mycin 400 mg tablet: film-
coated, 25

Directions
2 Doses Daily

1-2 Doses Four Times Daily
When Required

1 Tablet at Night
2 Doses Two times a day
1 Tablet Daily

2 tablets Three times a day
1 Tablet Daily

Every 6 hours

g _-..'- ui:m_-,._': "
Australian Government
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ENID HORTON DoB 1 Jan 2010 (11y)

My Health Record

Immunisations - sorted by date

Immunisation information

Immunisations - sorted by date
9 Mar 2021

1 8003 6083 3351 3109

This view ows avalla C ed informatio atient with links to the source document for more details
Important:This view sh e as a complet nunisation informatior
View generated on 23-Feb-2021 14:25 POC
Chick here for Australian Immunisation Click here for Immunisations Click here for Shared Health Summary

Register

Displays all the immunisation information recorded in

the Australian immunisation register

Immunisation Status:

COVID-19 Immunisation Status:

Next immunisation/s due

Rubelta

Notice/s

al contraindscation to

Natural smmunity to

Thes is a third notice

06-May-2015 (5 years ago)
Author

All the immunisal

NMuUNisation re

Immunisations recorded in the Australian Immunisations Register

02-Jul-2011 to 09-Mar-2021 (now)
Source/Author Date

No Event Summary with immunisations found

o to date
p to date
Date due
1 Sep 2012
Dose number Immunisation - Brand Disease/Indication
2 COVID 19
1 COVID 195
Q) Generic HIB Haemophilus influenzae type B

Australian Government

Australian Digital Health Agency



Pathology & Diagnostic Imaging reports overview in My Health Record

Pathology Reports Overview

20 Nov 2019
LANE X BUCKLEY DoB 10 Jan 1957 (62y) SEX Female IHI 8003 6086 6684 2463

Reports - grouped and ordered by Test Name

START OF DOCUMENT 07-Feb-2018 to 18-0Oct-2019 (5 weeks ago)

Organisation Specimen collected date Time Test name Status Report Report group
My H ealth ReCO rd Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final  Report
Bay Hill Pathology: 07-Feb-2018 (21 months ago) 10:00 FBC Final Report
Pathology Reports Ovel'VieW (Filter range fI’OI‘n ZO'NOV' 2017 tO ZO'NOV'ZO 19) Westmead 18-Oct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report (View 1 more on the same
day)
Important ) )
Bay Hill Pathol 07-Feb-2018 (21 th 10:00 HBA1LC Final Report
This view only displays Pathology Reports available in this patient's My Health Record and is not a complete history of all Pathology Reports. Py Fathelogy © (21 months ago) na nenort
This view also does not show Pathology results from other clinical documents, e.g. a discharge summary or event summary. Westmead 18-0ct-2019 (5 weeks ago) 11:54  Point of care testing Final  1st Report  (View 1 more on the same
Please note: day)
* Pathology Reports shown are those collected within the date range of your software's document list filter; Bay Hill Pathology 22-Jul-2019 (4 months ago) 13:17 2275711006z Final Report
» if Pathology Reports are not displayed, narrow the date range of the document list filter to the specimen collection date of the report.

End of Section - R - nd Ti N
For more Information [Help]

View generated on 20-Nov-2019 13:13

[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
date]

Reports - grouped by Test Name and ordered by Specimen collection date
07-Feb-2018 to 18-0Oct-2019 (5 weeks ago)

Latest Pathology Reports for Haemoglobin electrophoresis
Organisation Specimen collected date Time Test name Status Report Report group 18-Oct-2019 (5 weeks ago)
Westmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report (View 1 more on| Organisation Specimen collected date Time Test name Status Report Report group
day) Westmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final Report
11:54 Point of care testing Final 1st Report (View 1 more on| 13:43 Haemoglobin electrophoresis Final Report
day).
Bay Hil Pathology 220012019 (4 months ago)  13:17 22757110062 Final  Report
Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final Report
Bay Hill Pathology 07-Feb-2018 (21 months ago) 10:00 .+ ww Vo nepul
[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
10:00 HBA1C Final Report date]
End of Section - Reports - grouped by Test Name and ordered by Specimen collection date Latest Pathology Reports for Point of care testing
18-Oct-2019 (5 weeks ago)
Organisation Specimen collected date Time Test name Status Report Report group
Westmead 18-0Oct-2019 (5 weeks ago) 11:54 Point of care testing Final Report
11:54  Point of care testing Final Report
https://www.myhealthrecord.gov.au/about/who-is-using-digital-health/diagnostic-imaging-and-pathology-providers-uploading-my- Australlan Government
health

Australian Digital Health Agency
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Medicare documents

Medicare Overview - From: 01-Dec-1953 To: 13-Jun-2019

Mr Caleb DERRINGTON DoB 15 Jun

My Health Record

Prescription Information - PBS and RPBS

Prescription Information - PBS and RPBS

Generic Mame Brand Prascribed Supplied Form and Quantity Repeats Code

L . -

Strangth
Coversyl Plus Coversyl Plus 8 Det 2016 8 Oct 2016 Tablet containing 30 1 02845R e I ' a re e rv I ce S - I e S
sma/1.25mg 5mg/1.25mg  10:29:0241000  10:28:02+1000 5 mg penndopnl I I I

arginine-1.25 mg

indapamide
hemihydrate
HOT IN ETS Coversyl Plus Tablet containing 30 1 02845R
Coversyl Plus Smg/1.25mg E : 5 myg perindopril
Sma/1.25mg arginine-1.25 mg - - - - In
Date Number Description Service Provider Hospital
Covergyl Plug Coversyl Plus 4 Oct 2016 6 Oct 2016 Tablet containing 30 1 02845R p
amafl.2ima Smg/1.25mg 10:24:41+1000 10:24:41+1000 5 mg perindopnil
arginine-1,25 mg
indapamide
hemihydrate
NOT IN ETS Coversyl Plus 11 Oet 2016 11 Oct 2016 Tablet containing 30 1 028B45R R R
Cosnifn  Smp/laSwy  (I0LSTeI0: 163LSTAING Smgparidopd 22-Jun-2019 0918 Subsequent optometrical consultation MR PAUL JONES No
i
hemimvarate
Coversyl Plug Coversyl Plus 10 Oct 2016 10 Oet 2016 Tablet contaiming 30 1 02845R
sma/l.25mq Smg/1.25mg 10:30:50+1000 10:30:50+1000 5 mg penndopnl
arginine-1.25 mg
indapamide
i 06-Mar-2019 55836 Ankle or hind foot, 1 or both sides, ultrasound scan of DR CAROL TAN No
MOT [N ETS Coversyl Plus 9 Oct 2016 9 Oct 2016 Tablet containing 30 1 02845R
Coversyl Plug Smg/1.25mg 10:29:52+1000 10:29:52+1000 5 mg penndopnl
Smg/1.25m. arginine-1.25 mg
indapamide
hemihydrate
Australian Immunisation Register - AIR
Australian Immunisation Register - AIR 06-Mar-2019 57527 Foot and Ankle, OR Ankle and Leg, OR Leg and Knee, OR DR CAROL TAN No
Type Date Dose
Boostrix 9 Mar 2017 17:13:0041100 1 KFEE aﬂd Fele |-.
Fluad 4 Apr 2017 15:13:0041000 1
Pneuomovax 23 5Jul 2017 15:13:00+1000 1
Fluad 14 Mar 2018 16;13:00+ 1100 1
Zostavax 14 Mar 2018 16:13:00+1100 1
Ll _ 2 208 REE004 1100 ! 01-Mar-2019 00036 CONSULTATION AT CONSULTING ROOMS - LEVEL 'C'. DR KAVITA SINGH MNo
Australian Organ Donor Register - AODR
Australian Organ Donor Register - AODR
Field Value
Donor decision Yas
Date Of Initial Registration 20 May 2010 08:00:00+1000
Bone Tissue Indicator Yes
A 16-Oct-2018 10910 COMPREHENSIVE INITIAL CONSULTATION - PATIENT IS LESS DR KAVITA SINGH No
Heart Indicator Yes _ _
. - THAN 65 YEARS OF AGE
Medicare Services - MBS and DVA Items
Medicare Services - MBS and DVA Items
Date Number Description Service Provider 1n Hospital?
5 Apr 2020 18:19:00+1000 91835 Physician subsequent TERRANCE WALKER No
COVID19 phone attendance
1 Apr 2020 19:19:00+1100 55036 Abdamer und scan, TERRANCE WALKER No
including urinary tract
26 Feb 2020 19:19:00+1100 00023 CONSULTATION AT TERRANCE WALKER No

CONSULTING ROOMS LEVEL

Australian Government
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Adverse Reactions ]

Shared Health Summary

Shared Health Summary

00004 3

Substance/Agent

Penicillin

Manifestations

Urticaria

Medications

Medications
Medication

Actonel 30mg Tablet
Avanza 45mg Tablet

Avapre HCT 200/12,5 200mg; 12.5mg

Tablet
Crastor 20mg Tablet
Madopar 200mqg; S0mg Tablet

Directions

1 Tablet Once a week
1 Tablet In the evening
1 Tablet Daily

1 Tablet Daily
1 Tablet Three times a day

Clinical Indication
Qsteoporosis
Crepreszion

Hypertension

Hyperlipidaemia

Parkinson's disease

let 1 Tablet Daily Ischaemic heart disease
Medical History
mjare supplied
Medical History
Item Date Comment
Crepression Lrec 2013 -+
Hyperlipidaeria Mar 2013 -»=
Ischaemic heart dizsease Mar 2013 -=
Parkinson's dizeaze May 2012 -=
Bilateral Cataract Cet 2010 -= Bilateral
Memory loss Mar 2009 -= Mild shart term
Osteoporosis Feb 2009 -=

Immunisations

Immunpisations - Administered Immunisations

Yaccine Sequence Mumber
Fluvax 1 13 May 2014
Fluwax 1 10 May 2013
Fluwan 1 20 Mar 2012
Prneumaovas 23 2 20 Jul Zo09
Prneumovas 23 1 17 Jul 2004
Administrative Details
Patient Details ¥alue Author Details ¥alue
Mame Mr Caleb DERRIMNGTON Name Dt Terrance WALKER (General
Sen Male Madical Practitioner)
Indigenous Status Meither Aboriginal nor Torres  Drganization West End Medical Practice
Strait Islander arigin Work Place 400 George Street, Brisbane,
Date of Birth 15 Jun 1933 (BE years) QLD, 4000, Australia
THI 2002 6080 0004 5922 Phone 0716543542 (Workplace)
Entidements 2950790712 (Medicare FAX 0716543542 (Workplace)
Benefits) Email infoi@practice.com, au

(Workplace)

Australian Government
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Event Summary

Event Summary
14 May 2020

Mr Caleb DERRINGTON DoB 15 Jun 1933 (86y) SEX Male IHI 8003 6080 0004 5922

START OF DOCUMENT

DHSITESTORGST41

Author Dr Charley Fletcher(General Medical Practitioner)
Phone (07) 3720 2801
Encounter Period 14 May 2020 15:48+0800 to 14 May 2020 15:49+0800

Event Details

Clinical Synopsis Description

Suspected allergy to cashews.
Challenge test confirmed allergy.
Epi pen

Adverse Reactions

Adverse Reactions
Substance/Agent Manifestation Reaction Type

Cashew nut Anaphylaxis Allergic reaction

ADMINISTRATIVE DETAILS

Patient Author
Name Mr Caleb DERRINGTON Name Dr Charley Fletcher (General Medical
Sex Male Practitioner)
Indigenous Status Neither Aboriginal nor Torres Strait Islander Organisation DHSITESTORGST41

origin Work Place 11 IVAN AVE, 80 Stamford Road,
Date of Birth 15 Jun 1933 (85\") GRINDELWALD, TAS, 7277, Australia
IHI 8003 6080 0004 5922 Phone (07) 3720 2801 (Workplace)
Entitlements 2950790712 (Medicare Benefits)

olial I & Mol

file: {1 ]C: JUsersfondemandtraininguser fAppDatafLocal/ Temp/1jcda_ss_20200514_155036.html

Stylesheet Version: 1.3.0 Go Back Yiew Stylesheet Update Stylesheet Print XML Cancel P Send 1
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ecialist Letter

START OF DOCUMENT

Bay Hill Hospital
Author Dr Graham Markson (Cardiologist)
Phone 07 ggg3 DoDg

Response Details

Response Narrative

I had pleasure again in reviewin

50 year old Vijay Engineer in Cardiology Outpatients again
He is currently awaiting Corona

v Artery Bypass surgery at the Bay Hill Hospital

ince 1 last saw Vijay, & weaks ago, he has continued to have angina at approximately 2 to 2 times per week despite the increase in beta blocker, He
has started to use sublingual nitrates with his angina afthough still has not quite mastared the full Aitr. otocal, and £o 1 have again gone ovear
aspects of that taday. At present he has been using 1 sublingual tablet and then going to bed rather than follawing thraugh with up to 3 nitrates over
15 minutes and calling an Ambulance if required.

Unfortunately Vijay continues to battle unsuccessfully with his smoking despite cu
per day habit. He has indicated today he will explore private hypnotherapy as he

Hy tryving Champix, nicotine gum and continuing his 25 cgarettes
had some success with this in the past,

examinabion today the regular is 75 and a blood pressure of 165/20, His chest was quiet but with no evidence of heart failure. ECG confirms sinus
hm with Q waves visible in V1 and V2 leads.

I have asked him today to increase his Norvasc from Smg

10mg per day. Additionally I have prescribad him a Nitrate patch of 25mg per day to be worn
during the daytime

[ will make contact with the surgeon at the Bay Hill hospital, to make him aware that vijay has ongoing symptoms despite increasing medical therapy and
at this stage [ plan to review him in 5 weeks ome,

I have asked him to review with you in approzimately 3 weeks time and if despite the increase of Marvase and the Nitrates he is still having ongoing
predictable angina the next recourse would be to increase his beta blocker further to 75ma twice daily.

Beyond that [ think my next additional therapy would be Nicorandil but dearly this genteman needs an intarvention on his coronary arteries and the
soonar that can happen and importanty the sooner he can stop smoking to make that a more successful procedure the bettar,
with kind regards,

Graham Markson

Response Details
Date Time Interval Ttem Description

Mo problems recorded

Item Comment

Recommendations

No recommendations recorded,

Medications

Medication Directions Clinical Indication Change Status Change Reason Comment
Champix Tablet 1mg One tablet twice daily Unchanged

MNorvasc (amlodipine) One tablet daily Unchanged

10mg

Betaloc SOmg 2ne tablet twice daily Unchanged

Metformin 1g tablet 2ne tablet twice daily Unchanged

Atorvastatin 40mg One tablat daily Hypercholesteralasmia  Unchanged

K Specialist Letter for Foster, Grace Irene 25-Feb-1968 MRN:
0DO011EQCS5F975A4195221 7TEDCODCAF3B (GEN0DO09)

0 ODownloaded from the My Health Record system on 8-Jul-2021 3:47+00:00.

985f79d9-b4e7-481b-8...

Test Health Service285

T KINGSLEVOCT
MEDICINE FPORT CAMPBELL VIC 3

_p,/_/,{_;lE s

8 Jul 2021

Blacks Locks Clinic

123 Combe 5T

Bec Test

TENMANT CREEK NSW 2545
Ph: OF 3870 4085

Dear Ely,
RE: Mrs Grace | Foster - DOB: 25/02/68
2 Knut Dr  CLAREVILLE NSW 2107

Thank you for referring this 53 year old lady. After reviewing her history and
after our initial consultation | believe she is a good candidate for this

0w | aorc [ oo
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Adding value to clinical practice
Which My Health Record functions that add value to practice

Clinical task My Health Record function

Medication reconciliation tasks/prescribing Medicines Information View

History taking and patient assessment Shared health and discharge summaries

Avoid duplicate testing / scans / diagnostics ‘ Pathology and diagnostic imaging reports

Help to inform end-of-life care decisions Advance care planning documentation

Australian Government
Australian Digital Health Agency




My Health Record privacy & security




My Health Record security

uglo

 Many safeguards are in place
to protect the My Health
Record system.

* These include strong
encryption, firewalls, secure
login processes and audit

logging.

L|||[}

G

v

* The Agency’s Cyber Security
Centre monitors the system.

e Health information in the
system is protected by

legislation.

* Significant penalties apply for

deliberate misuse.

O

e All data within the My Health
Record system is stored

securely in Australia.
e External software go

es

through a conformance

process before it is a
to connect.

llowed

Australian Government
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Patient control of their My Health Record

Q006

A patient can choose to A patient can In an emergency, a Patients can All instances of
restrict access to specific restrict access to clinician can exercise choose to receive access to
documents in their their entire record a ‘break glass’ facility an SMS or email My Health Record
My Health Record by using a Record to allow temporary alert when a are monitored and
setting a Limited Access Code (RAC). access health provider logged
Document Access Code ' organisation
(LDAC). In a consultation, accesses their

the patient will My Health Record

Only organisations need to give you

approved in the LDAC the code to allow
can access those access to their

documents record.

Australian Government
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How does My Health Record work?

4 m
View via hospital Upload

applications/ via

conformant myGov 4
software / National
Provider

Portal

Upload via hospital M
applications/
conformant software

/
g v %

My Health Record

View via myGov /
authorised apps
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My Health Record in practice

Clinical Information System (CIS)

conformant with My Health Record
a Wy Healtn Reoord for 1K1 8003 G080 0004 5322 a “ PEARSALL, MATH _[‘/'. o .

National Provider Portal (NPP)

Thitid il AEonpRAE s e it besh indewasion. s vl aonr san bt e sdbadus ' e b 2ed oF QoL DR SO al e mdecial o che aedllsse poberionak i esded Dod 0 (76 o o, Fowisle
Thit 2amberl Pt 84 50 M Heah Aecoie 1 sled j o hirss slisi g3 o Bl |
[Ty Clivkead e Commmet Oas Mecd iz Advewcy Lo
s Humdh Rascord Ve Praacsphion snd [ sparcs vees | Fathaiaog Hepon ees | Daossshe insgne Flape e Q
Show Fiacenl Srsaciasth Sy Snoeedcan Aeork Show MacdemaFiscnecs | Asest Al Filse Lk Fillawd By Docuarenl m
Decummnt Date = Sewvive Dote il cocumen T /| Diganisative Tyge (| Aasthen ¢ Siee | SavedIn WD i 2 -
T e 2T il U Y HEHTA Gl Piscios L Filip I2FE Eaes Health Record overv'ew
APl 4 vt o) T My i .4.
[CHapr20n ? [Fhége-InT shored ool Sumnay  Madosl Cante GereimFiachcs ‘g, Terancs ShFE Mol hewed
3Ep 207 03 A 2TNT wFudvrd M el ol Bevmaal Prsctcs e, Tew TTEE HuolSavml
DOipr 2 7 [Ehdeze- 20T Spacial Ledm e dcal Cantm Gmrannd Pinchice futalomr, Torance FIFE Mol Seved w . e bmts T o Saols rSas et te & -
vl o dhe e b o Fobrorets 01 mewied. Mote 1ef o) Ae 0o e hrmmste e w1 Sw g O owwerted (6 the Aentrtue
T Saneatd Tew Jare s Astealuea T 2
Shared Hoealth Summary 28 Jul2r Mr Caleh THERRTHIGTOMN 15 Ban TS0 (B L% Male HIHIA GOHI DS S92 - DOCIIMB mihble on m My Healm Reco'd
R CMERT since the last Shared Health Summary
Auithor O PRIliE Lang (Ganera Medical Practitionsr) Frapsigshony, con B acsout Senugh e s e prsided
Phane 073023000
- 5 SOOUAIET 3 Bh o T My et Becced BACE the 5 ’
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http://www.digitalhealth.gov.au/

How to get connected and start
using My Health Record?




Before you begin — My Heath Record Policy

o The practice must create an Access and Use Policy prior to registration. It is a legislative requirement

that a My Health Record Security and Access Policy be implemented as described in the My Health
Records Rule 2016.

o This policy must be created before registering for My Health Record. Template policies have been created by peak
bodies and can be accessed below:

o RACP
o RACGP

o Alternatively the practice can create their own policy. Resources can be found here.

o The policy should be accessible to all staff using MHR. The policy should be reviewed annually and
updated regularly, with a new document number for each version.

Australian Government

Australian Digital Health Agency


https://www.racp.edu.au/docs/default-source/fellows/resources/my-health-record-system-security-and-access-policy-template.docx?sfvrsn=7b43fc1a_0
https://www1.racgp.org.au/getmedia/6971164e-dd57-484a-a20e-c015a486381e/My-Health-Record-policy-template-February-2020.docx.aspx
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/security-practices-and-policies-checklist

My Health Record — what do | need to do?

Register and get
connected to

My Health Record

Confirm the process to
access My Health Record
for authorised staff

Q-

Ensure there is My Health Record
security and access policy

Training for staff and ensure they
are familiar with policies in place

Ongoing participation and
obligations

Australian Government
Australian Digital Health Agency




Get connected and start using My Health Record

* Contact the Agency Help Line (ask for the specialist connection support team)

Email: connections@digitalhealth.gov.au

Phone: 1300901 001

e Contact your local Primary Health Network (PHN) and request support

https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

Australian Government

Australian Digital Health Agency


https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator




Further information and support

My Health Record
Web: www.myhealthrecord.gov.au
My Health Record Help line: 1800 723 471 (select 2 for providers)

o Australian Digital Health Agency
Australian Government Web: www.digitalhealth.gov.au
Australian Digital Health Agency Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

ﬂﬂ Australian Digital Health Agency

ﬂ @AuDigitalHealth
Yy @AuDigitalHealth

Australian Government

Australian Digital Health Agency


http://www.digitalhealth.gov.au/

Digital Health

Mullen — Digital |




WHAT IS DIGITAL HEALTH?

"A disruptive and transformational approach to the delivery of healthcare, with a focus on
engaging and empowering patients, activating caregiver networks and understanding that
patients are increasingly behaving as consumers of healthcare.

Digital health provides us with a toolbox of technologies and techniques that support the
development of new, innovative patient and caregiver-centred models of care, driving improved
engagement, accessibility, quality, safety, efficiency and sustainability into all corners of the
health system.”




INTRODUCTION TO DIGITAL HEALTH TOOLS

Data Security — Is your patient data secure?

Security software — Is it fit for purpose and updated?

Secure Messaging — Is it used to send & receive or just receive?
Should you have capabillity for both?

Are you receiving encrypted eReferrals?

What do you use email for and do any emails you send or receive
contain patient information?

Fax/eFax — Is your fax secure? Does your eFax use emaill and If so
IS this secure or encrypted?

Remote access — Who has remote access, where are they
accessing from, and is this secure?

Are staff trained and regularly updated about cybersecurity?




INTRODUCTION TO DIGITAL HEALTH TOOLS

User permissions
* Do they allow staff to work effectively within their job scope?

* Who requires administrator level access & who doesn’t?
Passwords
* Are they changed regularly?

* Are they complex?

Software

Update
Software

« Keep all software up to date and running on the latest version.

* Don’t unduly delay software upgrades (PMS/OS).




INTRODUCTION TO DIGITAL HEALTH TOOLS

ePrescribing

* Token based scripts

* Active Script Lists

* Require a NASH Certificate

eRequesting (Pathology & Imaging)

e Reduces error rates

» Results can be upload to My Health Record

 PMS providers and Pathology/Imaging companies are growing this
offering. Check with your various providers is this iIs something you
and your patients can take advantage of.
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INTRODUCTION TO DIGITAL HEALTH TOOLS

Backups

* Are they done daily and stored offsite?
* Cloud vs External Drive.

« Secondary Server.

 Have you tested your data recovery from your backup?

Website
« Does it represent your organisation in a positive way?

* |[s it engaging and informative?




INTRODUCTION TO DIGITAL HEALTH TOOLS

Policies & Procedures

Social Media/Email & Internet/Secure Messaging/My Health
Record/eScripts/Data Records/Privacy Policy

Does what you say you do in your Policies & Procedures Manual
match what you actually do day to day?

IT Consultants/Suppliers

Do you use an IT supplier or do you do it yourself?

Does your IT supplier have s

necific health industry knowledge?

Do they consult with you or ©

o the work and send an invoice?

Do you or your manager know your IT administrator passwords?

Does your IT Consultant work for you or do you work for them?







My Health Record

Questions?

Information contained in this presentation has been sourced from both the ‘Australian
Digital Health Agency’ and the ‘My Health Record’ websites.

Information is current and accurate at the time of presentation creation (June 2022). PRIMARY hn
H EALTH\ RNTER NEW ENGLAND

AND CENTRAL COAST

N E T wo R K An Australian Government Initiative
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Further support

My Health Record helpline

: PRIMARY
Phone: 1800 723 471 (option 2
Healthcare Identifiers (HPI-Is, HPI-Os, IHIs) NETWORK e
Phone: 1300 361 457
. . g . . Peter Mullen
Email: healthcareidentifiers@servicesaustralia.gov.au PHN Digital Health Officer

Phone: 02 6763 9966

Digital credentials (Medicare certificates, NASH PKI certificates) e

eBusiness Service Centre PHN Digital Health Officer
Phone: 02 4088

Phone: 1800 700 199

. . . . Email: digitalhealth@thephn.com.au
Email: ebusiness@servicesaustralia.qgov.au

Amanda Martin
PRODA Help Manager — Commissioned Services

Email: AMartin@thephn.com.au
Phone: 1800 700 199

HPOS Help
Phone: 132 150

Clinical software technical support
Contact your clinical software vendor

For help with:
«clinical software technical support and trouble shooting (error messages)
sinstalling NASH PKI certificates PRIMARY p
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