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NSW SES 
NSW State Emergency Service (SES) is an emergency and rescue service 
dedicated to assisting the community. 
We are a volunteer-based organisation that provides emergency assistance to 
the people of NSW 24 hours a day, seven days a week, 365 days a year. 
There are more than 10,000 volunteers across the state that make this 
possible. 
NSW SES Volunteers come from all walks of life, bringing with them many 
different skills, interests and backgrounds. 
They are united by the purpose of supporting their communities in times of 
need.
Enacted in 1955





NSW SES
• While our major responsibilities are for flood and storm emergencies, NSW SES 

also provides the majority of general rescue effort in the rural parts of the state.
• This includes:

• Road accident rescue
• Vertical rescue
• Bush search and rescue
• Evidence searches (both metropolitan and rural) and other forms of specialist rescue that may 

be required due to local threats.
• Volunteers in a number of isolated communities have been trained as Community First 

Responders by the Ambulance Service of NSW. The organisation's trained rescuers also 
support the full-time emergency services during major disasters.

• 2022 was our most engaging year to date



2022 IN REVIEW

















2,000,000 
Sandbags



Community Capability









How does all this relate to you
• You have a unique business

– What are your natural risks?
• Storms, Riverine Floods, Flash Floods, Tsunami’s (Land/Marine)

– What are your human enacted risks?
• Transportation, Roads, Buildings, Distance

– What is in your circle of control?
• Knowledge, Information, Your respnse

– What is not?
• Environment, 

– How can you lead your organisation/team through the challenge you 
face?



PPRR Model

Risk Event

Damage / injury

Not enough Product

Not enough Team 
members

Storm / Flood

Response

Provide First Aid

Alternate Products

On-Call / Casual

Check Lists / 
partipants

Contingency 
Plan

Make sure trained 
staff / kits

Limit Supply or 
Distribution

Have a variety of 
staff or cross train

Have a plan –
communicate it –

run a drill

Responsibility

Head of unit

Team manager

Team members

Overall, Day-to-day, 
Shift to shift

Preparedness

ResponseRecovery

Prevention / 
Mitigation



AWS



AWS
Evacuations

Isolations

Pre-evacuations

Low level flooding expected

Agricultural land impacted

OR – flood threat easing, still some hazards

Rural roads cut

Major roads impacted

Over-floor flooding



AWS

Advice

Stay informed
Monitor conditions

Reduced threat: return with caution

Flood watch
Minor flood bulletin

Watch & Act

Prepare to evacuate
Prepare to Isolate

Avoid the area
Do Not Enter flood water

Moderate flood bulletin
Major flood bulletin
Evacuation Warning

Emergency Warning

Evacuate before [time]
Evacuate now
Shelter now

Move to higher Ground

Evacuation Order



AWS

Riverine Flood, Dam Failure & Tsunami

2022

Queensland: Nov 2023

Flash Flood
2024

Storm
2023/2024



AWS



AWS



HazardWatch

hazardwatch.gov.au



Hazards near me



Information
• GEMS
• Flood Plans
• HazardWatch/Hazard Publisher



Key Messages
• Hazards Near Me NSW is your official and trusted source of emergency 

information.
• The app shows information and warnings for bush fires and floods in NSW. Over 

time, more hazards and information will be added to the app.
• Hazards Near Me NSW shows information directly from our emergency services.
• By setting a watch zone, you can get notifications about incidents in your area.
• By setting up a user account, you can get the same information across all your 

devices. 
• If you already have Fires Near Me NSW on your device, update your app.
• Or you can search for Hazards Near Me NSW in your app store.

Hazards Near Me NSW is 
your official and trusted 

source of emergency 
information, showing 

information and warnings 
directly from our 

emergency services.



Contact Information
Scott McLennan
• Scott.McLennan1@ses.nsw.gov.au

mailto:Scott.McLennan1@ses.nsw.gov.au
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