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What is the NDIS?



To be able to build and manage a world leading NDIS, the NDIA has six 
core responsibilities:

1. Delivering the NDIS and supporting the independence and 
social and economic participation of people with disability

2. Building community awareness of disability

3. Ensuring the scheme’s financial sustainability

4. Collecting, analysing and exchanging data

5. Developing and enhancing the disability sector

6. Undertaking disability and supports research

The role of the NDIA



• National Disability Insurance Scheme Act 2013
• The National Disability Insurance Scheme Rules 2018 (The NDIS 

Rules) 
• The National Disability Insurance Agency (NDIA) 
• The NDIS Quality and Safeguards Commission (the NDIS Commission) 

The legislation and Agency’s responsible 

4



A key principle of the NDIS is that people with a disability have the same 
rights as all Australians to access community and mainstream services, to 
determine their best interests, and exercise choice and control in decisions 
that affect their lives. The NDIS is not designed to duplicate or replace existing 
mainstream services or community supports. 

• Community and informal supports are 'unpaid supports' including 
family, friends and community groups e.g., church. The NDIS aims to 
sustain and strengthen these existing supports, not to replace them. This 
is considered in detail when developing a participant's individual NDIS 
plan. 

• Mainstream services are government-funded public services that are 
available to all Australians. These include health services (e.g., Medicare, 
dental, hospital, mental health) employment services (e.g., Centrelink), 
housing and more. 

Local community & government services 



Australians with a Disability

4.3 million Australians 
(18.3%)

At 31 March 2022, 
518,668 participants 
were receiving NDIS 
support with 19,556 new 
participants joining the 
NDIS last quarter (a 3% 
increase).

Over 500, 000 
NDIS Participants 

as at 31 March 
2022

• 4.3 Million Australians identify as having a disability. 
• 78.5% of these people reported a condition not likely to meet the NDIS 

Access requirements.
• The NDIS is for people aged under 65 who have a lifelong disability that 

has a significant impact on their everyday life. 
• The NDIS is a capacity building scheme which helps people to build their 

skills, independence and participation at work and in the community.



Hunter New England 

• 2,389 participants with a primary disability of psychosocial disability 
accessing NDIS Supports in Hunter New England LGA (as at 31 December 
2021) 

• Average funded supports in plans for this cohort is $91,000

• DATA Source: Explore data | NDIS – www.data.ndis.gov.au
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https://data.ndis.gov.au/explore-data
http://www.data.ndis.gov.au/


To meet the NDIS Eligibility Requirements:
Age: a person must be under the age of 65 when their request to access the 
NDIS is made. 

Residency: a person must be an Australian citizen, holder of a permanent 
visa or a protected special category visa. 
Disability: a person is likely to meet the disability requirements if they have a 
disability that is attributable to an impairment, that is permanent or likely to be 
permanent, and that results in substantially reduced functional capacity. 
If this criteria is met, an Access Request needs to be made.

Eligibility to join the NDIS
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• It is important that GP’s and other treating health professionals understand what the 
NDIS is and what it can provide for people, particularly for people who are 
experiencing a psychosocial disability and harder to engage with. 

• Many of the people you support will  have limited knowledge about what the NDIS 
does and what it can provide. This creates barriers to them initiating an application. 

Engaging with the people you support 
about NDIS 
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To access and apply for the NDIS we must have consent of the person, over the age of 
18. 

It is also important to acknowledge that people you support can sometimes have a 
mistrust of government services or may find the process too difficult or lack insight into 
their own disability or support needs. 

You may also find that people you support have limited knowledge about what the NDIS 
does and what it can provide. This creates barriers to them initiating an application. 

Some people will also not identify with the language the NDIS uses and do not identify 
as having a disability. As psychosocial supports are a later edition to the disability 
sector, the language of labelling a mental illness as a disability may also be new, 
confusing and confronting to some clients who have worked with external services in a 
recovery framework. 

If a person wants to provides consent  for the NDIS to give information to others, or for 
other people to do things on their behalf, we need them to give us consent. We accept 
both written and verbal consent and there are consent forms you can use available on 
our website: Consent forms | NDIS

NDIS and Consent 
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https://www.ndis.gov.au/about-us/policies/access-information/consent-forms


• If a person meets initial eligibility criteria, an 
Access Request needs to be made.

• This can be done by either:
• Calling the NDIS on 1800 800 110; or
• Downloading the Access Request Form from 

the NDIS website

• For children aged under 7, their parent can 
contact the NDIS directly or their local Early 
Childhood (EC) Partner.

Access Request
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Search on the NDIS website:
Access Request Form



• The access request form is split into 2 sections:

• Section 1: Completed by applicant or their representative
• Name, date of birth and address
• Contact details
• Information about the disability and whether it’s linked to compensation

• Section 2: Completed by the treating health professional
• Identify any disabilities or impairments
• What treatment/interventions have been completed
• Request any previous assessments
• Information about their functional impact

Access request form (ARF)
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Evidence of Psychosocial disability form
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• Assists in supporting a clinician 
to provide evidence of disability

• Includes information around 
explaining their diagnosis, the 
impairment, life skills profile, 
etc.

• To be used in addition to 
standard access request form



If you make an NDIS Access Request you must provide evidence to the NDIA 
which demonstrates:

• You have a lifelong disability, and
• You are unable to complete everyday tasks (in at least one life domain), as 

a result of your disability, without support from a person or specialised 
individual equipment, and

• Your disability impacts your social and work participation
• You require lifetime disability support which is most appropriately provided 

by the NDIS

Disability requirements
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Understanding the clinical criteria
Clinical recovery is when a person's symptoms are remedied and/or 
there is significant functional improvements as a result of treatments.

If there are available treatments likely to result in clinical recovery, the 
person is unlikely to meet the likely permanent criteria.

Personal recovery refers to an individual's journey toward living a 
productive and satisfying life, whilst living with the impacts of mental 
health conditions.

If there are available treatments that will support a person's personal 
recovery, but not their clinical recovery, they are likely to meet the likely 
permanent criteria.



• A treating health professional must provide evidence that shows 
reduced functional capacity in one or more of the following areas:

o Mobility (e.g. moving around the community)

o Communication (e.g. speech impairment)

o Social interaction (e.g. friends and behaviour)

o Learning (e.g. remembering information and learning new skills)

o Self-care (e.g. hygiene and grooming)

o Self-management (e.g. decision making skills and managing 
money)

Reduced functional capacity
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Treating health professionals
We generally prefer evidence that comes from a treating professional who:
• is the most appropriately qualified person to provide evidence of your 

primary disability
• has treated you for a significant period of time (at least six months) is 

registered to practise in Australia or New Zealand
• provides disability evidence (such as a medical report) that is original, 

genuine and specific to you.
• Depending on your situation, you might get your evidence of permanent 

impairment from a different treating professional than your evidence of 
functional capacity.

You can visit Types of disability evidence to help you decide on the most 
appropriate treating professional for your primary disability. If you need help to 
get your evidence together, your local area coordinator can help you.
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https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/how-do-we-weigh-evidence-disability#aus-nz
https://www.ndis.gov.au/applying-access-ndis/how-apply/information-support-your-request/types-disability-evidence
https://www.ndis.gov.au/understanding/what-ndis/whos-delivering-ndis/lac-partners-community


How do we weigh evidence of 
disability?

• We understand that you may have evidence of your disability from different 
health professionals at different times.

• When we’re deciding if you’re eligible for the NDIS, we look at: 
– how old your evidence is 
– who provided your evidence.

• We weigh evidence based on what we consider ‘best practice’, or highest 
quality. We consider this evidence most strongly when we make a decision.
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How old should your evidence be?

How old should your evidence be to confirm your permanent impairment?
• We need evidence from your doctor or specialist to confirm your permanent 

impairment.
• You can give us evidence confirming this from any age. However, evidence about 

how your impairment impacts your functional capacity should be from the last 12 
months.

How old should your evidence be to confirm your functional capacity?
• Generally, we need evidence about how your impairment impacts your functional 

capacity from the last 12 months.
• This is because your functional capacity may change over time – even if your 

impairment does not. It’s important that we have evidence of your current 
circumstances to ensure we understand your support needs.

• If you give us more than one type of evidence, we might weigh the newer evidence 
over the older evidence. If you give us older evidence, we will generally give this less 
weighting when we make our decision.

• In these cases, we will generally ask for more information. If this is not provided, we 
may decide you are not eligible for the NDIS.
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Prioritising prospective participants 
with urgent circumstances

• In urgent circumstances, the NDIA may determine whether a prospective 
participant meets the access criteria sooner than the timeframe set out in 
the NDIS Act.

• Urgent circumstances include, but are not limited to:

– where a prospective participant's accommodation or care arrangements 
have broken down

– are unsustainable, fragile, at risk of breakdown 

– or where a prospective participant is at risk of harm or is re-entering a 
community setting and has few or no supports in place.

Access to the NDIS Operational Guideline - General matters relating to access 
requests | NDIS
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https://www.ndis.gov.au/about-us/operational-guidelines/access-ndis-operational-guideline/access-ndis-operational-guideline-general-matters-relating-access-requests


How to submit a request for urgent access 
decision

Once the ARF is completed and has the necessary supporting documentation then it can be sent to
the National Access Team (NAT) NAT@ndis.gov.au using the template below.

Include in Subject line: Priority – Urgent decision required <person’s first and last name>

• Include in body of email reasons why an urgent access decision is required. For example, there is 
an imminent risk of the person;

• Losing accommodation or becoming homeless

• Breakdown in caring arrangements due to informal supports having serious illness/injury/death, 
unexpected deterioration in functional capacity

• Rapid deterioration in presentation of disability

• Immediate risk to self, others or community

• In addition where a person doesn’t have disability specific supports in place and are progressing 
to release from a long term stay in prison, discharge from hospital or mental health facility, or a 
newly acquired disability such as a spinal cord injury.

Once submitted to NAT under priority access, the assessment will be completed within 48 hours.
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mailto:NAT@ndis.gov.au


What happens if a person is not 
eligible?

• If a person is deemed not eligible, they can’t become an NDIS participant.
• The NDIA will try and contact the person by phone, or their preferred 

contact method, to explain why they are not eligible. We will give reasons 
for our decision, and also answer any questions someone might have.

• We’ll also send a letter with our decision, including the reasons someone is 
not eligible and what to do next. The letter will confirm the date we made the 
decision.

• Even if you’re not eligible for the NDIS, we can help you connect with 
an early childhood partner or local area coordinator . They can help you 
access other services.

• For example, you might be able to access medical, mental health, disability, 
or community supports in your state or territory.

• We also have a list of other government and community supports you can 
get, even if you’re not eligible for the NDIS.
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https://www.ndis.gov.au/understanding/what-ndis/whos-rolling-out-ndis/ecei-partners-community
https://www.ndis.gov.au/understanding/what-ndis/whos-rolling-out-ndis/lac-partners-community
https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/support-people-who-are-not-eligible


• The dedicated NDIS webpage includes:

o Extensive set of FAQ’s – Applying to access NDIS, Eligibility 
and Medical conditions FAQ, Supporting Evidence FAQ, 
Supports FAQ

o Practical scenarios
o Video libraries
o Patient resources
o Access forms and factsheets

Resources and information to help 
support your GP and treating health 
professionals Navigate the NDIS Access 
Process

Search on the NDIS website:
GPs and health professionals



• TSP for all developed by Flinders University as part of the Psychosocial Transition 
Project. They have some really great resources on their website. 

• Project Embark - ICLA Embark supports people with a mental illness who are 
experiencing, or at risk of, homelessness to access the NDIS. We do this through 
two streams – Embark Access and Embark Upskill.

• NDIS Guidelines for Homelessness Services- Vincent Care 

• Mental Health and the NDIS 

• Practice guidelines for specialist homelessness services (shss) regarding their 
interface with the national disability insurance scheme (Homelessness NSW)

Practical Resources to Support people 
with a psychosocial disability and 
harder to engage with to access the 
NDIS

https://www.tspforall.com.au/
https://icla.org.au/embark/
http://www.vincentcare.org.au/wp-content/uploads/2020/12/NDIS-Guidelines-for-Homelessness-Services-20200925.pdf
https://www.ndis.gov.au/understanding/how-ndis-works/mental-health-and-ndis
https://homelessnessnsw.org.au/wp-content/uploads/2021/03/Feb-2020-Practice-Guidelines-for-SHSs-utilising-NDIS.pdf


More information

For more information, please contact:
1800 800 110
www.ndis.gov.au

community.engagement.east@ndis.gov.au

For people with need help with English:
TTY: 1800 555 677

For people with hearing or speech loss:
TTY: 1800 555 677
Speak and Listen: 1800 555 727

Follow us on:

NDISAus
NDIS
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