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Why telehealth?

• Rapid expansion of telehealth in 
2020 in response to COVID-19

• Limited knowledge of how telehealth 
would impact on GP training

• GP registrars had to adapt quickly!

• My own experiences as GPT1 in 
2020

• ?physical examination via telehealth 
– more on this later



ReCEnT Project

• “Registrars Clinical Encounters in Training”

• 60 consecutive consultations per 6-month term

• Clinical and educational details recorded

• Medicare item numbers used to determine telehealth consults

• Aim: to assess the prevalence and associations of telehealth versus 
face-to-face (F2F) consultations amongst Australian GP registrars



Methods

• Consultations recorded during term 1 2020 to term 1 2021 (3 x 6-month 
terms)

• GP registrars from:
• GP Synergy (NSW/ACT)

• General Practice Training Tasmania

• Eastern Victoria GP Training

• Univariable and multivariable logistic regression

• Outcome factor: whether the consultation was conducted via telehealth 
(phone and videoconference) or F2F



Results

• 1,168 GP registrars

• 102,286 consultations

• 21.4% telehealth:
• 97% phone vs. 3% videoconference

• Telehealth shorter on average, 13 
mins vs. 19 mins for F2F

• Telehealth addressed fewer 
problems on average, 1.3 versus 
1.5 for F2F

• Registrars less likely to seek help 
from supervisors during telehealth



Results

• Positive associations:
• Female patients

• Existing patients

• Existing problems

• Registrars generating learning goals

• Arranging follow-up consultations

• Negative associations:
• <15yo and >64yo

• Culturally & linguistically diverse

• Aboriginal and/or Torres Strait Islander

• Prescribing medications

• Ordering investigations



Percentage of consultations by ICPC-2 disease 
chapters



Key Messages

• Low uptake of videoconferencing (<4% of telehealth consultations)

• Telehealth tends to be shorter with higher rates of follow-up

• Registrars less likely to seek supervisor support during telehealth, but 
more likely to generate a learning goal

• These findings prompted more research questions…
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‘Remote’ physical examination 
via telehealth



https://www.youtube.com/watch?v=4hRObfNyDvc



The Telehealth Ten
Benziger CP, Huffman MD, Sweis RN, 
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Questions?
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