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NSW Health Amber Alert re Mask Use – 24/07/2020

NSW Health Escalation of Alert Status



PPE requirements
Masks – deliveries underway to orders. Adequate supply
Alternate suppliers list for other items – gloves, gowns, faceshields etc
Purchased equipment to enhance supplies in stock – gowns, faceshields

RACF preparation

Direct contact by PHN, or LHD teams to reinforce preparedness, plans, supplies, training

Outbreaks – one off grants to enhance access to local GPs to support increased testing

Refining our emergency response and support
eoc@hneccphn.com.au

PHN Overview 

mailto:eoc@hneccphn.com.au


Capacity Tracker is an online tool where a Residential Aged Care Facility, 
General Practice or Aboriginal Medical Service can provide real-time data to 
help the PHN to identify issues early and help them better manage workforce 
and service capacity issues during the COVID-19 pandemic.

It enables providers to share their current status and issues easily and quickly. 
It is fast, secure and completely free, as it is funded by HNECC PHN, and it all 
works online.

To register, go to https://au.capacitytracker.com/ and select Register. 

Capacity Tracker

https://au.capacitytracker.com/


Why use Capacity Tracker? 

51% of all General Practices

68% of all RACFs registered and providing updates

15 Alerts related to workforce impact or PPE requirements
In last week. All addressed on same working day.

Improved coordination of impact during any localised outbreaks 
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