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1. Referrals & the Better Access Initiative 

2. Where to refer young people and when – a stepped-
care approach

3. How GPs can assist in service demand management

4. Quality Improvement ideas 

C O N T E N T S
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M B S  B I L L I N G  F O R  G E N E R A L  P R A C T I C E  
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GP Mental Health Treatment Plan

Training
• GPs who complete the requirements of Mental Health Skills Training may be eligible to claim at a higher MBS rebate. 
• GPs who take on additional training are eligible to provide Focused Psychological Strategies (2721, 2729, 2725 and/or 2731.Telehealth 

and telephone equivalent available).

Mental Health Treatment Plan Review (Face to face – 2712 | Telehealth – 92114 | Telephone – 92126)
The review item is a key component for assessing and managing the patient's progress once a GP Mental Health Treatment 
Plan has been prepared, along with ongoing management through the GP Mental Health Treatment Consultation item 
and/or standard consultation items. A patient's GP Mental Health Treatment Plan should be reviewed at least once.

Mental Health Treatment Consultation (Face to face – 2713 | Telehealth – 92115 | Telephone – 92127)
The GP Mental Health Treatment Consultation item is for an extended consultation with a patient where the primary treating 
problem is related to a mental disorder, including for a patient being managed under a GP Mental Health Treatment Plan. 
This item may be used for ongoing management of a patient with a mental disorder. This item should not be used for the 
development of a GP Mental Health Treatment Plan. 

GP without Mental Health Skills Training
GP Mental Health Treatment Plan (GPMHTP)
• Face to face – 2700 or 2701
• Telehealth – 92112 or 92113
• No telephone items available

GP with Mental Health Skills Training
GP Mental Health Treatment Plan 
(GPMHTP)
• Face to face – 2715 or 2717
• Telehealth – 92116 or 92117
• No telephone items available

MBS descriptor link 

https://gpmhsc.org.au/InfoSection/Index/984e7fa6-0fb3-466d-9826-3d89ec25e8c6
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.57&qt=noteID&criteria=2721
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.56&qt=noteID&criteria=mental%20health


B E T T E R  A C C E S S  I N I T I AT I V E  F O R  G P S
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About

- Billing the item 2700, 2701, 2715 or 2717 number ‘unlocks’ the subsidised allied 
mental health billing. 

- Support is available from variety of health professionals.

- Eligible people can receive up to 10 individual and 10 group allied mental health 
services each year. 

- Extra support is available until 30 June 2022 for people who have a mental health 
treatment plan in place. People experiencing severe or enduring mental health impacts 
from the COVID-19 pandemic can access an extra 10 sessions.

Why it is important 

- Living with mental ill-health has a huge impact on people’s lives and can be 
overwhelming. For people experiencing mental ill-health, getting the right support and 
treatment strategies early is critical.

- Better Access helps cover the cost of this support, giving people easier access and more 
choice.

- People in rural and remote areas, where mental health services can be scarce, 
particularly benefit from being able to access video consultations.



B E T T E R  A C C E S S  I N I T I AT I V E  P R O C E S S  
F O R  G P A N D  A L L I E D  H E A LT H  P R O V I D E R S
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1. The Mental Health Care Plan (MHCP)

2. Referral

3. The Session Numbers

4. Initial Course of Mental Health Treatment Complete 

5. Re-Referral 

6. Expiry of Referrals

7. Expiry of Mental Health Care Plans 

8. Subsequent Courses of Mental Health Treatment

9. Discharge 

“Services under the Better Access 
initiative are different to the services 
that an eligible patient can access 

under their Chronic Disease 
Management Plan.”



D E PA R T M E N T  O F  H E A LT H  
S T E P P E D  C A R E  A P P R O A C H  F O R  
M E N TA L  H E A LT H
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Working with the Stepped Care Model: Mental health services through general practice 2019 RACGP

The Stepped Care Model aims to: 

• Offer a variety of support options for people with 
different levels and types of need, from low 
intensity to high intensity 

• Provide clear pathways between these care 
options as individuals’ needs change 

• Improve collaboration and integration between 
services 

• Connect to other community, health and clinical 
mental health services available in the local area. 
Care may range from using a digital app, to brief 
non-intensive interventions initiated by a GP, to 
interventions requiring the coordinated, ongoing 
efforts from a range of professionals on a range of 
conditions. 



W H AT  I S  T H E  R O L E  O F  T H E  G P  
I N  S T E P P E D  C A R E ?
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Working with the Stepped Care Model: Mental health services through general practice 2019 RACGP 

• GP counselling of patient without the structure of formal psychological therapy

• Referral to digital mental health treatment programs 

• GP assessment and diagnosis, with option of prescription medication 

• GP delivering face-to-face focused psychological therapy (for appropriately trained GP) 

• Referral to an allied health professional such as a psychologist, occupational therapist, social worker or a specialist 
psychiatry service through a GP Mental Health Treatment Plan (GPMHTP) 

• Support to access disability services 

• Engagement with families and carers

Tip - General Practice Mental 
Health Standards Collaborations 
provides GP MFTP templates in 

Rich Text Format

https://gpmhsc.org.au/info/detail/56120cfb-2016-4b75-960e-6f3accdb22f0/templates-rich-text-format


Y O U T H  M E N TA L  H E A LT H  – K 1 0  
A S S E S S M E N T  A N D  S C O R E
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• K10 Score 0-35 = Low/Mild to Moderate Intensive Services  

• K10 Score 35-45 = High Intensity Services

• K10 Score 45-50 = Acute and Specialist Mental Health Services 
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R E F E R R I N G  T O  H E A D S PA C E  – A  L O W  T O  M O D E R AT E  
I N T E N S I T Y  S E R V I C E S  



R E F E R R A L S
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SeNT eReferrals – electronic headspace referrals 



G E N E R A L  P R A C T I C E  C O M P R E H E N S I V E  D A S H B O A R D
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Mental Health Treatment Plan review

Mental Health Treatment 
Consultation

Mental Health Treatment Plan

Indicated Conditions Report Details - CAT 
GUIDES

https://help.pencs.com.au/display/CG/Indicated+Conditions+Report+Details


L U M O S
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M O D E L  F O R  I M P R O V E M E N T
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Mental Health Quality Improvement 
Toolkit are available on our 

website.

https://thephn.com.au/


M O D E L  F O R  I M P R O V E M E N T
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H N E C C P H N . C O M . A U

Thank you!
Hannah Jenkins & Alicia Southwell 
July, 2021

Access to free counselling
1800 931 711
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