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In preparation for the rollout of COVID and influenza vaccines, a new vaccine module has been released in Capacity Tracker.

SUCCESS STORIES

Capacity Tracker is a free, secure online communication tool capturing real-time General Practice (GP), Aboriginal Medical

Service (AMS) and Residential Aged Care Facility (RACF) workforce and resource data, including: Working with RACGP, the

PHN fast-tracked a locum
to support a regional GP
facing a period of being
unable to service the

community, hospital and
RACF

 Vaccine stocks available by location

 Authorised practices and immunisation locations

* Immunisers available by location

 Residential Aged Care Facility staff and patients vaccinated (and declining to be vaccinated)

Awareness of vaccine supply, resourcing issues, and visibility of the location of authorised immunisers, enables effective PHN
support by:

* redistributing vaccines (if required),

e promoting locations where vaccines are available, PPE REQUESTS

* tailoring communications in response to vaccination progress across the region (including particularly high or low rates
of immunisation), and

. : . . . , , . , request emergency
* advocating for General Practices, Aboriginal Medical Services, Residential Aged Care Facilities and the community. O mask supplies under

the “Business
Register now for Capacity Tracker at au.capacitytracker.com continuity” tab.

You can now also
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A TEAM APPROACH FOR
GENERAL PRACTICE IN

PREPARING FOR THE ROLLOUT
OF THE COVID-19 VACCINE

11th March, 2021

WE ACKNOWLEDGE THE TRADITIONAL OWNERS & CUSTODIANS OF THE
LAND THAT WE LIVE & WORK ON AS THE FIRST PEOPLE OF THIS COUNTRY.
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LEARNING OUTCOMES

1. Identifying tasks of focus for each role in Practice

2. Logical small steps to ensure your practice is
ready to roll out COVID-19 Vaccination program

3. Stratifying your patients to meet the National
phased roll out of the COVID-19 vaccination program

4. Provide a package of resources and tools to help
your Practice prepare for immunisation clinics
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General Practice preparedness for COVID-19 vaccine rollout General Practice preparedness for COVID-19 vaccine rollout General Practice preparedness for COVID-19 vaccine rollout —

Part 1: A team approach for general practice in preparing for the rollout of the COVID-19 vaccine Part 2: A team approach for general practice in preparing for the rollout of the COVID-19 vaccine Part 3: A team approach for general practice in preparing for the rollout of the COVID-19 vaccine

Questions to ask Links to resources Action List Questions to ask Links to resources Action List

COVID-19 Vaccination Training Program: Have gow D-19 Vaccination Training Demographic data: Have you recorded s National rollout strateqy

) i - . ) ) all admin staff completed the Covid-19 rrogram occupation for all patients? To identify

E:Eri::;?tc;ng;itti:;r:ﬂnagn:’lzcigle and provided Vaccine Storage and Cold Chain Management vaccination training modules and provided those occupations identified in National
Berr certificates to Practice Manager? rollout strategy

Demographics: Indigenous Identification Brochure
Are we updating demographic data for every TopBar Pencs AusVax Safety: Have you registered for Australia’s COVID-19 vaccine safety

patient at every visit? our patients? AusVax Safety? monitoring system
Cold Chain: Has the PM completed the Cold Chain |, gtorage and Cold Chain Management COVID-19 Vaccination Training Program: Have | COVID-19 Vaccination Training Aclive vaccine safety surveillance
online training module certificate? . —_— T

you completed the Covid-19 vaccination training | Program _ __ _
Strive for 5, self-audit modules and stored a copy of the certificates? Culturally and linguistically diverse Translating and Interpreting Service
National vaccine storage guidelines “Strive for 5” (3" ed) Power outage equipment: Have we considered | RACGP Computer and information (CALD) services: Have you registered all (TIS)

: — - - our backup power supply to reduce any potential | security standards for general practitioners for TIS 2I'Id NRS? Do all staff National Relay Service (NRS)
Cold Chain: Have all Practice Nurses completed the Online training module: Vaccine Storage and Cold Chain loss of data? practice know how to access_.
Cold Chain online training medule and provided Mﬁ&ent _ o _ Power outage equipment: Do we have Managing a power failure Emerg_ency trolley: Have you prepared a RAC(_BP Stf;mdards for general
certificate to Practice Manager? Cold Chain Toolkit for Immunisation Providers =~ alternative monitored vaccine storage checklist for emergency equipment? practices (5™ ed)

National vaccine storage guidelines “Strive for 5" (3™ ed) arrangements in the event of power or refrigerator
Anaphylaxis: Have the contents of your To manage anaphylaxis: Australian failure? . i
anaphylaxis response kit been checked to ensure Immunisation Handbook My Health_ Record_ {MHR): Are all our nurses set | My Health Record in Nursing Emeroency scenanio fraining- Hiave vou o Emeroences i General
they are up to date? Preparing an anaphylaxis response kit up and trained to view and upload to My Health rgency b g- y Vianaging g

Records? considered pracficing an emergency Practice

Allergy status: Do all patients have their allergy

status recorded? Social and Lifestyle history Template My Health Record (MHR): Are all GPs set up My Health Record for General scenario? ANZCOR Guideline 8 -

'S tramed (o vi 4 ubload to MUR? Practitioners Cardiopulmonary Resuscitation
ivi . i igi and trained 1o view and upload 1o L i O

Individual PRODA account: Have you granted PRODA (Provider Digital Access) p Software Summary Sheets

delegation to relevant staff to view the AIR? Managing Delegations in HPOS

Questions to ask Links to resources Action List
Cold Chain: Have all admin staff completed the

Strive for 5: Has a staff member completed the
Annual Strive for 5 Self Audit?
When is your Annual Strive for 5 Self Audit due?

Sign and date (once all steps completed): Sign and date (once all steps completed):

Sign and date (once all steps completed):
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General Practice preparedness for COVID-19 vaccine rollout General Practice preparedness for COVID-19 vaccine rollout

Part 4: A team approach for general practice in preparing for the rollout of the COVID-19 vaccine Part 5: A team approach for general practice in preparing for the rollout of the COVID-19 vaccine

Questions to ask Links to resources Action List Questions to ask Links to resources Action List
Contribute to team planning meeting: to Are all staff providing a consistent response | COVID-19 vaccine eligibility checker
discuss COVID-19 communication strategy Practice Communication Strateqy to patient enquiries regarding bookings, COVID-19 vaccine advertising poster
template vaccine information and vaccine eligibility? — how to stay informed

Organise a meeting to develop COVID-19 Site requirements for COVID-19 Are we registered for PHN Capacity Tracker | Reqister for Capacity Tracker
vaccination team, and to develop a patient vaccination clinics with at least 2 staff members confident in Capacity Tracker information
communication strategy accessing and updating it as needed?

PENCAT recipes: assess data to identify high COVID-19 PENCAT recipes Is our practice familiar with TGA rules TGA rules regarding advertising of
risk patients in your patient population. regarding advertising of COVID-19 vaccines? | COVID-19 vaccines

AIR: Are you confident to access and using AIR el eamning Have all Nurses completed mandatory COVID-19 Vaccination Training

the Australian Immunisation Register (AIR)? COVID-19 vaccine training, including the Program
module for GP specific vaccing and provided

Contribute to team planning meeting: to Practice Communication Strategy a copy of the training certificate o the PIM?
discuss COVID-13 communication strategy | lemplate Are all GP's familiar with the COVID-19 COVID-19 vaccination decision guide
vaccine decision-making tool for frail older for frail older people, including those
people, including those in RACF's? in RACF's

Are all GP’'s familiar with the RACGP advice RACGP COVID-19 vaccine

Familiarise yourself with the decision-making | COVID-19 vaccination decision guide regarding COVID-19 vaccine information and | information for GPs
tool for pregnancy and breastfeeding for women who are pregnant mandatory training and provided a copy of

breastfeeding, or planning pregnancy the training certificate to the PM?

Approve COVID-19 communication strategy | Practice Communication Strategy
for practice staff template

Sign and date (once all steps completed):

Sign and date (once all steps completed):
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COVID-19 vaccine toolkit
COVID-19

VACCINE ' will be available on the

CLINIC PHN website next week
TOOLKIT '
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Hunter New England Central Coast

‘ < Hunter New England Q, Search Community HealthPathways Central Coast NSW
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https://hne.communityhealthpathways.org/
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covid19vaccinationtraining.org.au

Australian Government COVID-19

~ Department of Health JACCI

Safe. Effective. Free.

Welcome! You will need to create an account and password by clicking on the create new account tab below before you can
access the training.

[ Remember username

Log in
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Keep Calm

YOUVE GOT THIS!
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www.health.gov.au/resources/publications/covid-19-vaccination-australias-covid-19-vaccine-national-roll-out-strategy

COVID-19 vaccine national roll-out strategy COVIDSAFE
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covid-vaccine.healthdirect.gov.au/eligibility
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Check to see if you can book a COVID-19 vaccination yedt.

You can do this for yourself or another person.

START

In our rollout, COVID-19 vaccines will be available in phases. Groups of people get the
vaccination at different times.

The groups are Phase 1a, Phase 1b, Phase 2a, Phase 2b and Phase 3.

Learn more about the vaccination phases and eligibility

Learn more about COVID-19 vaccines and the vaccination program




vaccine@thephn.com.au
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