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THE LAND THAT WE LIVE & WORK ON AS THE FIRST PEOPLE OF THIS COUNTRY.

Secure Messaging

safe, seamless and secure 

exchange of clinical information 

between health and care providers.



Secure Messaging – What is it?

Secure messaging enables safe, seamless, secure exchange of clinical information between health and care providers.

INTEGRATED CARE

Facilitating digitally enabled, 
integrated & coordinated care.

PROVIDER TO PROVIDER

Provider Addressing Service enables 
health and care providers to easily 

find each other online. 

SECURE EXCHANGE

Health and care providers, and 
those that support them, are able 

to exchange clinical information via 
a safe and reliable system.

NATIONAL CAPABILITY

Reliable communication across the 
Australian health sector. 

PROVIDER TO PROVIDER



Healthcare provider organisation

✓ Reduce time spent gathering health information

✓ Improved decision support

✓ Saves time in an emergency

Individuals

✓ Enhanced patient self-management

Improvements in 
patient outcomes

Health sector

✓Improved continuity of care

✓ Reduced duplication and wasted resources

✓Streamline information into one secure location

No new software

No cost to practice

No new system to learn



Secure Messaging Benefits
Secure exchange of clinical information

Reduced time managing paper-

based correspondence. 

Streamlined Administrative 
Processes 

Facilitates access to clinical 
information to improve patient 

care.  

Improved Clinical Care

Improved privacy and security 

of patient information 

Enhanced Security & Privacy

Improved Coordination of Care

Improved communication 

between healthcare providers 

as part of an end-to-end 

clinical workflow.

Your patient can’t lose a referral sent via secure messaging 
- no more referral reprints!



Visit the Agency’s secure messaging webpage

• Fact sheet

• Frequently asked questions

• Implementation guide

• User guide

digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/secure-messaging 

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/secure-messaging
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The RACGP advocates for the use of 

secure messaging systems because 

they are the safest, most secure and 

most efficient communication method”.

RACGP position statement: Safe and 

effective electronic transfer of 

information to and from general practice 

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/RACGP-Position-Statement-Safe-and-effective-electronic-transfer-of-information-May-2021.pdf


H N E C C P H N . C O M . A U

https://centralcoast.communityhealthpathways.org/
Username: centralcoast
Password:  1connect

For health professionals

• HealthLink Electronic Referrals overview page

https://centralcoast.communityhealthpathways.org/
https://centralcoast.communityhealthpathways.org/erms.htm
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