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Welcome 

Send questions to SLIDO WWW.SLI.DO

Enter event code: #MMRGP

Access the Q&A tab

http://www.sli.do/


• Provide practical tips to set up telehealth clinics

• Illustrate an example appointment day for a 
GP working remotely using the new telehealth MBS items 

• Explore how your team can contribute and support successful 
telehealth clinics and GPs who are working remotely 

Learning objectives 



• Information current as at 9am, 2 April 2020

• Practices and practitioners are to use professional judgement for the services they 
provide and meet MBS eligibility requirements for compliance

• Email: askMBS@health.gov.au for any query's related to the interpretation of the 
MBS Schedule 

Disclaimer

mailto:askMBS@health.gov.au


Central Coast HealthPathways 
Username: centralcoast
Password: 1connect

HNE HealthPathways
Username: hnehealth
Password: p1thw1ys

Information sources

COVID-19 PHN Update 
Subscribe here

https://centralcoast.healthpathways.org.au/LoginFiles/Logon.aspx?ReturnUrl=%2f
https://hne.communityhealthpathways.org/
https://hneccphn.us11.list-manage.com/subscribe?u=b2ee5cd7eaf045ef09a94932f&id=4f177cb94a




Accessed online, 31 March 2020: COVID-19 Telehealth
https://hne.communityhealthpathways.org/730077.htm

https://hne.communityhealthpathways.org/730077.htm


• No specific equipment is required to provide Medicare-compliant telehealth services 

• Practitioners must ensure that their chosen telecommunications solution meets  
clinical requirements and satisfies privacy laws

What consult options are available? 



Role: Practice Manager

 Allocate time in your calendar to check for updates on HealthPathways

 Organise daily morning meeting to communicate updates with all remote and onsite staff

 Contacting IT provider to arrange remote access
 ensuring new technology meets security and privacy legislation, accreditation, governance, policy 

and procedures etc.

 Coordinate delivery and pick up of prescriptions and pathology paperwork to and from pharmacy, 
pathology and imaging premises and remote working site/s



Role: Practice Manager

 Obtain medical indemnity cover for remote site

 Checking clinicians are using a practice allocated phone, email address

 Organise an MBS Telehealth billing cheat sheet  as a reference for the GP

 Set up SeNT e-referral (HNE only)
 Ensure your GP has sent e-Referral installed on lap top and knows how to use it. If not, your friendly PCIO team 

can assist with his remotely. 



Example appointment schedule 



Role: Reception 

 Where receptionist is unsure if the patient needs to be seen sooner then put phone call 
through to Nurse to triage accordingly

 When booking patient for telehealth: 
 Obtain or check patient email address
 Verify phone number/s and preferred phone number
 Verify if the patient needs a support person to assist them
 Provide an approximate time e.g.  “Your appointment is scheduled for 1pm but 

please be available between 12:45 and 1:30pm.” 
 Ask patient to ensure phone is not on silent and on loud ring tone.



Role: GP (working remotely)
• Good lighting and professional surrounds 

• Printer / fax / shredder with access to print/ scan back to 
practice

• Plain paper, prescription paper/pads, pathology referral 
paper, stamps and envelopes 

• Two monitors (ideally one for consult and another for 
recording notes)

• Internet speed for visual and sound capability



Role: GP (working remotely)

• Ask patient preferred pharmacy or pathology site to fax or email prescriptions/ request

• Liaison and coordination with practice manager regarding original prescriptions and 
following up if information received

• Obtain patient email consent where possible, note verbal consent in the patient file

• Patient identification and protection of information 



Role: GP (working remotely)

• Using SeNT e-referral (HNE only) for public referrals
• installed and competent to use by 1 May 2020

• Practicing according to current advice (e.g utilise HealthPathways)

• Process to store and collate paperwork



A helpful contact list for your GP working remotely 



The patient experience



Questions
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