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What underpins ePrescribing?

Conformant software 

• Best Practice (Premier)

• Medical Director Clinical & Helix

• Shexie Platinum

• Zedmed

• Prescription Delivery Service

• eRX Script Exchange

• MediSecure
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What underpins ePrescribing?

PRODA/HPOS

• Individual & Organisational PRODA accounts

• Health Provider Identifier - Organisational (HPI-O) 

• Appropriate designations and delegations - Responsible Officer (RO) and 

Organisational Maintenance Officer/s (OMO’s) 

• You don’t need to have an HPI-I to be an RO or OMO

• Register with the Health Identifier Service (HI Service)

• Current NASH/PKI Certificate or request one

• General Considerations

• Ensure your patient demographics are up to date in your clinical software 

• Individual Health Identifiers (IHI’s) in patient files

• Have your team been trained in using your software for ePrescribing and are 

they aware of your practice’s ePrescribing procedures?

• Do you have the right policies in place? (My Health Record)
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What underpins ePrescribing?

Resources

• Australian Digital Health Agency - Electronic Prescribing (For Prescribers)

• Services Australia - PRODA Register Now

• Services Australia - How To Set Up HPOS Access

• ADHA - Register Your Organisation (My Health Record & Healthcare Identifiers 

Service)

• ADHA - Electronic Prescribing Conformance Register

• ADHA - ePIP Incentive Eligibility Requirements

• RACGP - Electronic Prescribing Implementation Checklist.pdf

• RACGP - Electronic Prescribing Information For GP’s

• RACGP - My Health Record Policy Template (February 2020)

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-implementation-checklist.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-implementation-checklist.pdf
https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/hpos/how-set-hpos-access
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/register-your-organisation
ADHA%20-%20Eletronic%20Prescribing%20Conformance%20Register
ADHA%20-%20ePIP%20Incentive%20Eligibility%20Requirements
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-implementation-checklist.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-information-for-gps.pdf
https://www1.racgp.org.au/getmedia/6971164e-dd57-484a-a20e-c015a486381e/My-Health-Record-policy-template-February-2020.docx.aspx
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What is SafeScript NSW?

1. SafeScript NSW provides prescribers and pharmacists with real-time information about a patient’s prescribing and dispensing history for certain high-risk medicines 

(monitored medicines) to improve clinical decision making and help keep patients safe. 

When will it be available? 
1. Prescribers and pharmacists in the Hunter New England and Central Coast regions will be the first to have access to SafeScript NSW from late October 2021, as part of 

a phased state-wide rollout. All NSW prescribers and pharmacists will have access to the system in the first half of 2022. 

Prescribers and pharmacists will be supported

1. Training and education materials including online eLearning modules

2. Telephone clinical advice service

3. Enhancements to local HealthPathways

More information 

1. To learn more visit www.safescript.health.nsw.gov.au.

http://www.safescript.health.nsw.gov.au/
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Questions?


