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Why is data on AIR so important? ,’))

Data on AIR is used for:

supporting clinical decision making to ensure a person is appropriately
vaccinated

measuring immunisation coverage

monitoring the effectiveness of vaccines and vaccination programs
informing policy and research

identifying any parts of Australia at risk during disease outbreaks

assessing eligibility for Family Tax Benefit and Child Care Subsidy payments

facilitating entry to child care and school, and for employment and travel




Data reported to AIR, 2016 - 2020 @

Number of vaccines reported to AIR (millions)

* During COVID-19, 6.5 million 30.5
vaccinations (including flu) were
reported to AIR in one month
» Average reported volume per month is
2.5 million 20.4
14.7
) l
2016/17 2017/18 2018/19 2019/20

98% of data is received from Practice Management Software and the AIR site
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Proposed mandatory reporting

Proposed amendment to the Australian Immunisation Register Act 2015

Overview

Changes to the Australian Immunisation Register legislation

We're seeking feedback on proposed changes to the Australian Immunisation
Register Act 2015 (AIR Act).

The proposed amendment to the AIR Act is to make it mandatory for all
recognised vaccination providers to submit vaccines to the Australian
Immunisation Register (AIR).

The proposed legislative changes will not make having a vaccine mandatory,
rather it will be mandatory for vaccination providers to report that vaccines
have been administered.

Your feedback will help the Department ensure that changes made to the
Australian Immunisation Register Act 2015 align with community and
stakeholder expectations.

Closed 15 Nov 2020
Opened 5 Nov 2020

Contact

immunisation.registers@health.go
v.au

Using the AIR site

Record an encounter,
including history
View history

Update an encounter
Print an immunisation
history statement
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What is PRODA? O)

Provider Digital Access (PRODA) is an online identity proofing and authentication
system that provides secure access to government online services such as Health
Professional Online Services (HPOS) and Child Care Provider Entry Point (CCYS).

* Dbetter security fif: rrioes  PRODA

Provider Digital Access

« online registration — no paper form or
hardware required

® acceSS the AIR Site from any internet 1 Create account 2 Verify documen ts 32 Match existing services
connected device A g o ©
G rame ﬁ; .,
* ‘One person, one access’ o
azlgimﬁafl:i and |;.allss‘wurd, documents. S for your ex isting services.
I m p O rtan t : Select 'Regi.ster nuw‘-tc begin the process.
Individuals and organisations are encouraged to
register for PRODA accounts to continue to do
business with Services Australia. Already have  PRODA account? Login here




What is HPOS? @

Health Professional Online Services (HPOS) is a fast and secure way for health professionals
and administrators to do business with Services Australia. AIR is a program within HPOS.

PRODA —— HPOS —— AIR

M > My programs

My programs

Centrelink Forms Department of Veterans' Healthcare Identifiers

Alfairs (OVA)

My Health Record system - National Bowel Cancer
Organisation Registration Screening Program (NBCSP)

Practice Incentives Program
P17

Practice Nurse Incentive Prescription Shopping
Program (PNIP) Patient Summary reports

Rural Incentive Programs Therapeutic Goods

Administration (TGA)

Recall/Hazard Alerts




Changes to accessing the AIR site @

Access via
authentication file

Authentication

C o file
b £
(U L AN Password

HPOS AIR Site
HPOS AIR Site

Access via
PRODA

o

PRODA

User name
Password




Q

Changes to accessing the AIR site




Accessing AIR using PRODA — User Guides ,/))

k
Accessing AIR using PRODA for Individuals Accessing AIR using PRODA for Organisations
= USER GUIDE & USER GUIDE

Version date: July 2020 .
Version date: July 2020

Individual access

Organisation access
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What are the benefits of delegating access? O)

» Nurses and support staff are unable to access the AIR site without being a
delegate as they do not have a Medicare provider number.

« Delegating access allows these staff to access the AIR for these purposes and
perform tasks on behalf of the delegating professional.

Allows nurses and support staff to:

« review a patient’s immunisation history » All activity can be tracked by the
delegate (My access history)
» record overseas history onto AIR - The use of HPOS is governed by the

AIR Act 2015, Privacy Act 1988 and

» develop catch-up schedules HPOS Terms of Use

* print immunisation history statements
« edit immunisation encounters on behalf of the original immunisation provider

 follow-up patients due and overdue for vaccinations (using the AIR-010A Due/Overdue
immunisation by provider report)

Page 10



Setting up PRODA for Individuals ())

Step 1: All staff
Register for PRODA
Keep RA number and login details

Step 2: GP: Link provider number to services to show in HPOS (initial set
up). AIR tile will now appear
Nominate a delegate OR
Nurse/practice manager: Login to PRODA - HPOS
Request delegations to AIR

» Each person will only be issued one PRODA account.

 The PRODA account will move with you wherever you are employed.

* You need to notify your employer of your RA (registration) number and surname so that they can
delegate you permission to access services on behalf of the organisation or delegating health
professional.

* You can be delegated by more than one organisation or health professional.
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AIR Delegations ())

Q. Should practice nurses and practice managers acquire
delegation from each GP in the practice they are working?
Yes. The delegate logs on to AIR via PRODA and selects the GP
they are acting on behalf of.

Q. How can | send a secure email to AIR if | am a GP, Practice Nurse
or Practice Manager?
Use the HPOS Messages tile. Documents can be attached to the
message. The medical practitioner needs to tick “My mailbox” in the
HPOS delegations options to delegate access to the practice nurse.

Further information: Services Australia (Managing delegations in HPOS)
https://www.servicesaustralia.gov.au/organisations/health- vetlo
professionals/services/medicare/hpos/resources/managing-delegations
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AIR Delegations

Edit existing delegation

You can set the delegation end date up to a period of 12 months
Update the delegation end date, and click 'Confirm’ to confirm the delegation change.
If you do not wish to continue, click "Cancef’
RA Number Name Delegation End Date

8595475767 ElCekegate 1 .

09/08/2021

Find a patient
My programs
Messages

My mailbox
Statements and Subscriptions
= Forms

‘Secure Form Upload (For access, please select 'My mailbox' under Messages)

Online Forms (For access, please select "My mailbox’ under Messages and 'Find a patient' under Provider)

= My details

Provider personal details

My provider number details G Al o Locations
Create new location

= Claims

Medicare @Al C  Locations
DVA gAl O Locations
= Hems

MBS Items Online Checker Al O Locations
= meports

Medicare Bulk Bill Al o Locations
Medicare Patient Claim Webdclaim An o Locations

DVA Webciaim (For access, please 5

=t "DVA' under ClaIms)
Preseription Shopping Patient Summary

DVA Patient Treatment (For access, please select and Subscriptions’ under

M 5 My providers

My providers

To act on behalf of 2 provider within HPOS. click Select” against the record.
To request new delegation. click Request delegation’ button below.

My delegation requests

Displayed below are your requests for delegation access. Approved requests will be displayed in the My providers table above.
A provider can change the delegation end date requested.
Requests expire in 14 diys from the date the request was made. will be

* Detalls available in the user guide

3
Accessing AIR using PRODA for Individuals

7 USER GUIDE

Version dste: Juiy 2020
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| work in a community clinic or public hospital, so ,(’“))
how do | access AIR?

» Each state and territory health departments will be setting up their processes. Advice and
processes regarding transition to PRODA will be provided by your relevant jurisdiction.

» Expected that organisations will set up a parent organisation with sub-organisations (models
will be different depending on your organisation)

PRODA for Organisations example

Health district Parent organisation
Communlty Public Health Sub- i i
Hospital A Hospital B ub-organisations
- - Health Centre Each sub organisation has
L L L L their own AIR provider

number
Individual PRODA login — RA number linked to the sub-organisations
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| work in a pharmacy, so how do | access the AIR? ,ﬁ)

Example only

5 Parent organisation

‘Owner’ manages delegations or delegates this function

|
| | | |
J y J J

Individual PRODA login — RA number linked to the parent organisations

Pharmacy

« Pharmacies need to register for PRODA for organisations and delegate appropriate staff at the
pharmacy to access the AIR tile.

» Relevant staff need to register for PRODA and provide RA number to their pharmacy.

» All pharmacies providing immunisation services should be registered with AIR as an immunisation
provider (IMO04 form).

« Pharmacies can access the AIR secure site using the authentication file but this will be phased out.

« Pharmacies should be reporting all vaccination encounters to AIR; through software or AIR secure site
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Setting up PRODA for Organisations ,’))

Step 1.

Step 3
Step 4
Step 5

Step 6

Register for an Individual PRODA account

Create an individual account

Verify your individual proof of identity documents (or manual verification HWO080)
Receive your individual Registered Authority (RA) number

Register your parent organisation PRODA account

Create an Organisation account (authorised officer on ABR)
Verify proof of ownership documents

Receive your organisations Registered Authority (RA) number

Create sub-organisation/s (optional)

Link HPOS to your parent organisal

Provider Digital Access (PRODA)

‘f— Australian Government
=% Services Australia

0 isations Q, search

Home - Organisations - Business - Business payments andservices - Provider Dightal Access (PRODA) » How 1o register an
organisation

Link AIR to your Organisation and/o oy hocess How to register an Organisation

What services you can access > To access an available service on behalf of an organisation, you must register

Ll n k | N d |V| d u al RA num b ers to th @ ( ‘Howorgserfranidiial your organisation in PRODA.

on this page
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Need help with PRODA / HPOS / AIR?

Q

PRODA

AlIR

Available services and programs
Linking PRODA to HPOS
Technical Requirements

www.servicesaustralia.gov.au/proda
1800 700 199
proda@servicesaustralia.gov.au

Log on

HPOS delegations

Which services and programs are
available

How to manage your details, access
and delegations

Additional help topics, education
modules, infographics and
simulations

www.servicesaustralia.gov.au/hpos
HPOS Helpdesk 1800 700 199

Access AIR Site

Payments, reports, data lodgement,
immunisation history statements
Technical support

www.servicesaustralia.gov.au/hpair
General enquiries:1800 653 809
AIR Internet Help: 1300 650 039
air@servicesaustralia.gov.au
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Key messages O)

Keep your practice software up to date

Send all immunisation data, for all individuals to AIR
Check patient’s history on AIR

Register for PRODA

AN N N RN

Access the AIR via PRODA and HPOS
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Resources

OINCRS =2

Enhancing data quality of vaccination encounters recorded in
practice software and on AIR —tips and tricks

Why is data quality relating to vaccination encounters so important®

It is Important that vacsination encountar 4ata recormed on the Australian Immiunisation Regestar (AIR) 15
accuraie as this imomation s used for a range of purposes:

sUpparting clinical Secsion Making 10 ensure 3 Person 15 appropriately vacenated
Immunisation coverage

MonADANG the eMectvensss of Vactines and vaccination programs

INfoRming pailcy and researc

igentrying amy of AuSTTal3 at sk dunng Miseass outbreaks

assessing eligiollty for Family Tax Benefii and Chikd Care Subsidy

faclitating entry to childcare and school, for employment and travel.

Tips and tricks to enhance information accuracy

We have put together some ps and {icks bo haip prowicens minimise and kentiy emors In vaccination
recording to ensure the Infonmation heid on pallent's records and on AIR Is accurate.

Practice software

Software updates
. Ensuempmmmmumgmmmmumsmmngmm.
Feview practice software nelaase nofes o check iImmunisation updates.
»  Important updabas LCEUT wWhen New VaEsNes are approved for usa I Ausirala (2.9, Fluad Quad) and
when e National Immunisaton Program (MIF) Scheduie |s changed.
Patient information
The patient Information Is maiched on AIR using details haid by Medicane.

» Encourage patents ana parents to ensure Medicars has curmant contact cetails, that Is, adoress,
moilie phone number and Indigenous status recorded on Medicare.

« Ensure demographic detalls (inciuding name, address, date of birth) are the same as those registered
on Medicars, paying particular attention to spelling and hyphens. If the detalls do not match the
Medicare Card datails then e record wil not be fransmited to AIR o AR wil creats another racord
for ihe same patient.

Recording encounters

] use e Tmmunisalion’ b within the medical softwane to record encounters - do not use free
text 10 record any Immunisation encountars In patient's notes. Uisar guides and support s avalable
M M Vanous mamieal SOMWare Sompaniss.

= Whan reconding a vacoine not Insiuded on the NIP, usa ‘Record other vassing'

= Chack comect vaccine name s selecied (2. Infanmx versus Infanrx Hexa)

Chack dose (sequence) number s comact, particulary If the patient has received vaceinations 3t other

IMMUnIE3ton provigers

Enfmrcing deiw gualily of veccineion snoouriers meconded in practios scee s e on A0 - See and bicka | 15 Jue 2020

WWW. ncirs.org.au

X

Accessing AIR using PRODA for Organisations

Accessing AIR using PRODA for Individuals

7= USER GUIDE

7 USER GUIDE

Version date: July 2020

Version date: July 2020

* Services Australia

Provider Digital Access (PRODA)

What services you can access >

How to register for an Individual
account

How to register an organisation >

How to manage your organisation in

PRODA ’

Home  Organisations > Business  Business payments and services - Provider Digital Access (PRODA)

Provider Digital Access (PRODA)

An online identity verification and authentication system. It lets you securely
access govemment online services

To access available services using PRODA, you need 10 register as an individual
to get your own account

To access a service on behalf of an organisation, you may need to register the
organisation in PRODA. The service will let you know if you need to register your
organisation.

Immunisation lead
Kaycee Wisemantel

HNECC PHN

kwisematel@hneccphn.com.au

0409 148 062
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mailto:kwisematel@hneccphn.com.au

Questions? @

Lauren Dalton
Lauren.dalton@health.nsw.gov.au

NCIRS
WWW.NCIrs.org.au

-
WACCINATION

" ALL THE UACCIN,
O HISTORY[INONEPLACE
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http://www.ncirs.org.au/

