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Why is data on AIR so important?

Data on AIR is used for:

• supporting clinical decision making to ensure a person is appropriately 

vaccinated

• measuring immunisation coverage

• monitoring the effectiveness of vaccines and vaccination programs 

• informing policy and research

• identifying any parts of Australia at risk during disease outbreaks 

• assessing eligibility for Family Tax Benefit and Child Care Subsidy payments 

• facilitating entry to child care and school, and for employment and travel



Data reported to AIR, 2016 - 2020
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Number of vaccines reported to AIR (millions)

98% of data is received from Practice Management Software and the AIR site

• During COVID-19, 6.5 million 

vaccinations (including flu) were 

reported to AIR in one month

• Average reported volume per month is 

2.5 million



Proposed mandatory reporting 
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Using the AIR site

• Record an encounter, 

including history

• View history

• Update an encounter 

• Print an immunisation 

history statement



What is PRODA?

Provider Digital Access (PRODA) is an online identity proofing and authentication 

system that provides secure access to government online services such as Health 

Professional Online Services (HPOS) and Child Care Provider Entry Point (CCS).

• better security 

• online registration – no paper form or 

hardware required 

• access the AIR site from any internet 

connected device

• ‘one person, one access’  

Important:

Individuals and organisations are encouraged to 

register for PRODA accounts to continue to do 

business with Services Australia.



What is HPOS?

Health Professional Online Services (HPOS) is a fast and secure way for health professionals 

and administrators to do business with Services Australia.  AIR is a program within HPOS. 

PRODA           HPOS           AIR 



Changes to accessing the AIR site
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Changes to accessing the AIR site



Accessing AIR using PRODA – User Guides
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Individual access Organisation access



What are the benefits of delegating access?
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Allows nurses and support staff to:

• review a patient’s immunisation history

• record overseas history onto AIR

• develop catch-up schedules

• print immunisation history statements

• edit immunisation encounters on behalf of the original immunisation provider

• follow-up patients due and overdue for vaccinations (using the AIR-010A Due/Overdue 

immunisation by provider report)

• Nurses and support staff are unable to access the AIR site without being a 

delegate as they do not have a Medicare provider number. 

• Delegating access allows these staff to access the AIR for these purposes and 

perform tasks on behalf of the delegating professional.

• All activity can be tracked by the 

delegate (My access history)

• The use of HPOS is governed by the 

AIR Act 2015, Privacy Act 1988 and 

HPOS Terms of Use



Setting up PRODA for Individuals
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Step 1: All staff

Register for PRODA

Keep RA number and login details

Step 2: GP: Link provider number to services to show in HPOS (initial set 

up). AIR tile will now appear

Nominate a delegate OR

Nurse/practice manager: Login to PRODA – HPOS

Request delegations to AIR

• Each person will only be issued one PRODA account.

• The PRODA account will move with you wherever you are employed.

• You need to notify your employer of your RA (registration) number and surname so that they can 

delegate you permission to access services on behalf of the organisation or delegating health 

professional. 

• You can be delegated by more than one organisation or health professional.



AIR Delegations
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Q. Should practice nurses and practice managers acquire 

delegation from each GP in the practice they are working? 

Yes. The delegate logs on to AIR via PRODA and selects the GP 

they are acting on behalf of. 

Q. How can I send a secure email to AIR if I am a GP, Practice Nurse 

or Practice Manager?

Use the HPOS Messages tile. Documents can be attached to the 

message. The medical practitioner needs to tick “My mailbox” in the 

HPOS delegations options to delegate access to the practice nurse. 

Further information: Services Australia (Managing delegations in HPOS) 

https://www.servicesaustralia.gov.au/organisations/health-

professionals/services/medicare/hpos/resources/managing-delegations



AIR Delegations
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• Details available in the user guide



I work in a community clinic or public hospital, so 

how do I access AIR?
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• Each state and territory health departments will be setting up their processes.  Advice and 

processes regarding transition to PRODA will be provided by your relevant jurisdiction.

• Expected that organisations will set up a parent organisation with sub-organisations (models 

will be different depending on your organisation)

Health district

Hospital A

Members

Hospital B

Members

Community 
Health Centre

Members

Public Health 
Unit 

Members

PRODA for Organisations example

Sub-organisations
Each sub organisation has 

their own AIR provider 

number

Individual PRODA login – RA number linked to the sub-organisations

Parent organisation



I work in a pharmacy, so how do I access the AIR?
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Pharmacy

Members Members Members Members

Example only

Individual PRODA login – RA number linked to the parent organisations

Parent organisation
‘Owner’ manages delegations or delegates this function

• Pharmacies need to register for PRODA for organisations and delegate appropriate staff at the 

pharmacy to access the AIR tile. 

• Relevant staff need to register for PRODA and provide RA number to their pharmacy.

• All pharmacies providing immunisation services should be registered with AIR as an immunisation 

provider (IM004 form).

• Pharmacies can access the AIR secure site using the authentication file but this will be phased out.

• Pharmacies should be reporting all vaccination encounters to AIR; through software or AIR secure site



Setting up PRODA for Organisations
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Step 1: Register for an Individual PRODA account 

• Create an individual account

• Verify your individual proof of identity documents (or manual verification HW080)

• Receive your individual Registered Authority (RA) number 

Step 2 Register your parent organisation PRODA account

• Create an Organisation account (authorised officer on ABR)

• Verify proof of ownership documents

• Receive your organisations Registered Authority (RA) number

Step 3 Create sub-organisation/s (optional)

Step 4 Link HPOS to your parent organisation and/or sub organisation/s

Step 5 Link AIR to your organisation and/or sub-organisation/s

Step 6 Link individual RA numbers to the organisation



Need help with PRODA / HPOS / AIR?
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PRODA HPOS AIR

• Available services and programs

• Linking PRODA to HPOS

• Technical Requirements

• Log on

• HPOS delegations

• Which services and programs are 

available

• How to manage your details, access 

and delegations

• Additional help topics, education 

modules, infographics and 

simulations

• Access AIR Site

• Payments, reports, data lodgement, 

immunisation history statements 

• Technical support

• www.servicesaustralia.gov.au/proda

• 1800 700 199 

• proda@servicesaustralia.gov.au

• www.servicesaustralia.gov.au/hpos

• HPOS Helpdesk 1800 700 199

• www.servicesaustralia.gov.au/hpair

• General enquiries:1800 653 809 

• AIR Internet Help: 1300 650 039 

• air@servicesaustralia.gov.au



Key messages
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✓ Keep your practice software up to date

✓ Send all immunisation data, for all individuals to AIR

✓ Check patient’s history on AIR

✓ Register for PRODA

✓ Access the AIR via PRODA and HPOS



Resources
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www.ncirs.org.au

Immunisation lead – HNECC PHN

Kaycee Wisemantel

kwisematel@hneccphn.com.au

0409 148 062

mailto:kwisematel@hneccphn.com.au


Questions?

Lauren Dalton

Lauren.dalton@health.nsw.gov.au

NCIRS

www.ncirs.org.au

mailto:Lauren.dalton@health.nsw.gov.au
http://www.ncirs.org.au/

