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Pheaith After Hours Support plan toolkit

Rhn TASMANIA
Residential A_ged Care Facilities

SMAMNIA

An Austrakan Governmen! indate

to assist facilities in identifying, documenting Why? Collaborations
and centralising the plans they have in place for After-hours support is a critical component of care within * VicTas PHN collaborative working group consultation and
the after-hours period both for their facility and residential aged care facilities (RACFS). feedback - draft toolkit
for each individual resident After hours plans identify how to manage health care for » Graphic design support from SEMPHN
to consider components of an after-hours residents in .the af.ter-hours peri()d and in(.;rease. awareness of * Requests to share the toolkit with PHNs across all states
support plan including clinical governance, suppprt available in primary health care (including general
The PuUrpose of workforce, systems and processes, maintaining practice and pharmacies). Outputs:
' it is: needs and accessing services, and infrastructure « Resource developed based on feedback from 62 RACFs within Tasmania
this toolkit is: ° _ The Commonwealth Governme_nt engaged PHNSs to work * Toolkits distribute% to all RACFs during April 2023
to explore the af_ter-huiurs support services that with the aged care §ector to build and enhance after hours . Resources hosted on the PHT website
are currently available in a local area or region support for residential aged care through the . Ongoing support available through aged care email inbox

to demonstrate how after-hours support Implementation of after hours plans for RACFs.

interventions align with the Aged Care Quality Outcomes:
Standards What? Uptake April — June 2023:
Primary Health Tasmania has created a suite of resources to * PHT Resource Tile — 175 page views
assist with after hours support planning for RACFs » After Hours planning toolkit — 46 downloads
(guides, workbooks, instructional videos). * Resident after hours care planning workbook — 26 downloads
The resources were developed specifically for, and in * Facility after hours care planning workbook — 24 downloads
a guide including self-assessment questions to consultation with Tasmanian facilities.
prompt exploration of current after-hours plans Next steps:
at the facility level and for individual residents, » Progress update — September 2023 We welcome
resources and suggestions for what may be . ion — uestions and
ThiS tﬂﬂlkit included in aﬁer-ﬁum plans ’ Piloted with 5 RACFs with pOSitive feedback: =valuation — December 2023 fee?jback about this
includes: two workbooks to assist with centrally - ~ e ~ a ™ toolkit. Please
documenting after-hours planning for facilibies . contact Primary
and individual residents “oractical “will meet our no changes ... Health Tasmania at
after-hours quick guide templates. and useful’... needs"... 00K forvx{zird 0 agedcare@primary
the toolkit healthtas.com.au or
N Y, - / S / on 1300 653 1609.
After-nours care planning guide for residential aged care facilities Facility after-hours care planning workbook Resident after-hours care planning workbook
« Self-assessment questions to prompt exploration of current after-nours plans at the * To be used in conjunction with the after-hours care planning guide * To be used in conjunction with the after-hours care planning guide
facility level and for individual residents. « Blank plan can be used to document a facility’s after-hours plan « Blank plan can be used to document an individual resident’s after-hours care plan
* Resources, suggestions for what may be included in after-hours plans. « Contains self-assessment questions to prompt thinking about facility-wide « Contains self-assessment questions to prompt thinking about the resident’s care
* Designed to be used in conjunction with the facility after-nours care planning processes relevant to the after-hours period. needs and preferences during the after-hours period.
workbook and resident after-hours care planning workbook. * Quick-guide template, which facilities may use to summarise key pieces of + Quick-guide template, which may be used to summarise key pieces of information
* Includes an example of a local service directory created by drawing on Information that need to be accessed quickly and easily during the after- that need to be accessed quickly and easily during the after-hours period.
the HealthDirect Australia National Health Services Directory. hours period.  We encourage RACF staff to include residents and their responsible persons in the

Individual resident care planning process.

Resident after-hours care quick guide - Form to fill

: Facility after-hours care quick guide - Form to fill ]
p h n primary p h n primary
TASMANIA health health
— TASMANIA This facility after-hours quick guide is a suggestion of how you might summarise your after-hours plan . TASMANIA TASMANIA Resident name:
An Australlan Government Ini ative i . i Ausiralan Govermment Itate

for easy reference during an emergency. Facilities are encouraged to consider other ways they may

.. organise and display this information, for example on a poster on the wall of each room, or on a lanyard.
. . This facility’s phone number: .
This facility’s address: S Cultural
. . . This facility’s email address: ' considerations:
Person/s in charge after hours (internal) - ) Does this resident
and phone number: Religious views: require an
. . . . S
Fazlilitlr managerbzame Important things
Sl Lo to know about this
resident:
Facility's preferred GP
and phone number: GP's name and
phone number:
After-hours clinical assessment contact (internal):
. . . . . . Mﬂ mm L_Dcal ph aaaaa y and
phone number:
Preferred contact after hours:
laPala a®a®a®al a0z 2020205¢
. . . . . . ‘ Closest after-hours pharmacy phone number: . . . . . . ‘
. ‘ i ..............‘

Poisons hotline phone number:

rima
phn phealtay
TASMANIA TASMANIA After-hours
guide

Does this person
identify as Aboriginal
or Torres Strait
Islander?

Preferred name:

Resources

Self-assessment

questions Suggestions

Facility Resident
after-hours after-hours
planning planning
workbook workbook

Emergency contact:

Method of contact /

Back-up contact after hours: phone number:

Phone number: .
Responsible person:

Type of relationship:

After-hours contact
(if not GP) and

After-hours support

Facility Resident Hospital phone number: phone number:
a guide including self-assessment questions to . - . ] i
I a n n i n t O O I kit fo r prompt exploration of current after-hours plans aft.EII;-hOI.Jcll's aft}e 'I:ho%lc;.s ege h Rl T i g e e g::gfi ril&?e?nnce (3 Is there a medical goals of care protocol in place?
ili indivi i , UICK guide UIicK guide II - Ambul tact ph ber: . .
p g f;:::rz:zI::dlesze;;n;fi$;np§|:ﬂ;ﬁl£ﬂiints G g q g Fa C I I Ity a e r O u rS MbHance contact pone number place? [ Is there a ‘Do Not Resuscitate’ plan in place?
re S i d e n .ti a | a e d C a r e This toolkit included in after-hours plans o Non-urgent patient transfer phone number: Does this patient
- 4 g
g includes: two workbooks to assist with centrally Ca re p Ia n n I ng WorkbOOk Infrastructure contacts Res I d ent afte r- hou rS have cognitive
oo, o documenting after-hours planning for facilities Electricity provider: Capl?:t: to
d individual resident rmake their own
fa C I I I tl e S and individuat residents The guide and planning workbooks are divided into themes which are the minimum requirements for Phone number: ° healthcare
after-hours quick guide templates. inclusion in RACF after-hours plans as recommended by the Department of Health and Aged Care. Internet i d oh ber- Ca re p a n n I n g WO r 0 O decisions?
These requirements are defined on the following page. Please note that alignment with the standards = cility name: e
is as a guide only. : IT support provider and phone number: Is there an Enduring 0
Guardian in plac

Last updated:
Review date:

Allied health team
and phone number:



https://about.healthdirect.gov.au/nhsd
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to assist facilities in identifying, documenting Why? Collaborations
and centralising the plans they have in place for After-hours support is a critical component of care within * VicTas PHN collaborative working group consultation and
the after-hours period both for their facility and residential aged care facilities (RACFS). feedback - draft toolkit
for each individual resident After hours plans identify how to manage health care for * Graphic design support from SEMPHN
to consider components of an after-hours residents in the after-hours period and increase awareness of * Requests to share the toolkit with PHNs across all states
support plan including clinical governance, supp(_)rt available in primary health care (including general
The purpose of workforce, systems and processes, maintaining practice and pharmacies). Outputs:
' it is: needs and accessing services, and infrastructure « Resource developed based on feedback from 62 RACFs within Tasmania
this toolkit is: ) | " U VS | (\l< 10 WOrK . Toolkits distribute% to all RACFs during April 2023
to explore the afFer—hD.urs support services that with the aged care §ector to build and enhance after hours . Resources hosted on the PHT waltkE
are currently available in a local area or region support for residential aged care through the . Ongoing support available through aged care email inbox

to demonstrate how after-hours support Implementation of after hours plans for RACFs.

interventions align with the Aged Care Quality Outcomes:
Standards What? Uptake April — June 2023:
Primary Health Tasmania has created a suite of resources to  PHT Resource Tile — 175 page views
assist with after hours support planning for RACFs « After Hours planning toolkit — 46 downloads
(guides, workbooks, instructional videos). * Resident after hours care planning workbook — 26 downloads
The resources were developed specifically for, and in * Facility after hours care planning workbook — 24 downloads
a guide including self-assessment questions to consultation with Tasmanian facilities.
prompt exploration of current after-hours plans Next steps:
at the f-ElEIlIt‘p’ level and for individual residents, . ProgreSS update s September 2023 We welcome
resources and suggestions for what may be . N — uestions and
ThiS tﬂﬂ”{it included in EIHEF-%'EJLII‘E plans Piloted with 5 RACFs with pOSitive feedback: VIOt <025 feeCCllbaCk about this
includes: two workbooks to assist with centrally p- ~ b N vt 2\ toolkit. Please
documenting after-hours planning for facilities ‘ contact Primary
and individual residents “oractical “will meet our no changes ... Health Tasmania at
after-hours quick guide templates. and useful’... needs"... 00K forvx{zird Ly agedcare@primary
the toolkit healthtas.com.au or
LY / L ¥ 4 - ~/ on 1300 653 169.
After-nours care planning guide for residential aged care facilities Facility after-hours care planning workbook Resident after-hours care planning workbook
« Self-assessment gquestions to prompt exploration of current after-nours plans at the * To be used in conjunction with the after-hours care planning guide « To be used in conjunction with the after-hours care planning guide
facility level and for individual residents. * Blank plan can be used to document a facility’s after-hours plan « Blank plan can be used to document an individual resident’s after-hours care plan
 Resources, suggestions for what may be included in after-hours plans. * Contains self-assessment questions to prompt thinking about facility-wide « Contains self-assessment questions to prompt thinking about the resident’s care
* Designed to be used in conjunction with the facility after-nours care planning processes relevant to the after-nhours period. needs and preferences during the after-nours period.
workbook and resident after-hours care planning workbook. * Quick-guide template, which facilities may use to summarise key pieces of + Quick-guide template, which may be used to summarise key pieces of information
* Includes an example of a local service directory created by drawing on iInformation that need to be accessed quickly and easily during the after- that need to be accessed quickly and easily during the after-hours period.
the HealthDirect Australia National Health Services Directory. hours period.  We encourage RACF staff to include residents and their responsible persons in the

Individual resident care planning process.

Resident after-hours care quick guide - Form to fill

: : Facility after-hours care quick guide - Form to fill
h n prl"lef‘a\ﬁ;‘y — h n pPrimary h Pprimary
TASMANIA TASMANIA TASMANIA health p n health
An Austraian Govenment Intiative After-hours TASMANIA This facility after-hours quick guide is a suggestion of how you might summarise your after-hours plan . TASMANIA TASMANIA Resident name:
. An Australian Govenment Initiative for easy reference during an emergency. Facilities are encouraged to consider other ways they may An Australian Government Initiative -
gUIde Does this person

identify as Aboriginal
or Torres Strait
Islander?

Preferred name:

organise and display this information, for example on a poster on the wall of each room, or on a lanyard. ..
This facility's email address: . .

Person/s in charge after hours (internal) . . . o ) Does this resident
and phone number: Religious views: require an
interpreter?
Fazlilitlw: managerbname Important things
Sl Lo to know about this
resident:
Facility's preferred GP
and phone number: GP's name and
phone number:
After-hours clinical assessment contact (internal):
Medical care Local pharmac y and
phone number:
Preferred contact after hours:
Emergency contact:
Phone number:
Method of contact /
C o 92020,000,0
. . . . . . ‘ Closest after-hours pharmacy phone number: . . . . . . ‘
Poisons hotline phone number: . . . . . . . ‘
. Medical officer in charge phone number: .
Fa CI I Ity a I l e r- h O u rS Ambulance contact phone number:
MNon-urgent patient transfer phone number:
. . Does this patient
Care planning workboo — Resident after-hours

Electricity provider: capacity to
make their own

care planning workbook e

Resources This facility's phone number:

This facility’s address: Cultural

considerations:

Date of birth:

Self-assessment

questions Suggestions

Facility Resident
after-hours after-hours
planning planning
workbook workbook

Back-up contact after hours:

Phone number: .
Responsible person:

Figure 1. Aged Care Quality Standards Wheel, Aged Care Quality and Safety Commission, Australian Government1
(bit.ly/3GkxLYT)

Type of relationship:

After-hours contact
(if not GP) and

. phone number:

Is there an Advance | (] Is there a medical goals of care protocol in place?
Care Directive in

place? () Is there a ‘Do Not Resuscitate’ plan in place?

After-hours support
planning toolkit for
residential aged care

facilities m

Facility Resident
a guide including self-assessment questions to g "
prompt exploration of current after-hours plans after-hours after-hours

at the facility level and for individual residents, quick guide quick guide
. . resources and suggestions for what may be
This toolkit included in after-hours plans

includes: two workbooks to assist with centrally
documenting after-hours planning for facilities
and individual residents

The guide and planning workbooks are divided into themes which are the minimum requirements for Phone number:
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Last updated:
Review date:
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